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Get Ready For Winter
Handy hints and tips during periods of freezing weather to help
protect your possessions from flooding caused by burst pipes
Building Insurance
APEX insures the building and
structural elements of its
properties and will carry out
repairs due to damage caused
by burst pipes.
Contents Insurance
It is your responsibility to
insure your own personal
possessions and home
contents, i.e. carpets,
furniture, etc.
There are insurance companies
with policies available with
different payment options. We
would advise that you shop
around for the best quote. For
further information contact
your local Citizens Advice
Bureau or Advice Centre.

What is a water stopcock and
where can I find it?
A stopcock is the main valve for
turning off and on the mains
water supply to your home.
In most homes your stopcock is
located under your kitchen
sink, although it can also be
located in your front or back
hall. It is a good idea to find
your stopcock and ensure that
it is working, turning it
clockwise to close it and anticlockwise to open it.

List any other emergency
numbers you may need
here:

Find your water stopcock now so
that you know where it is in an
emergency.

APEX EMERGENCY NUMBERS

Office Hours 9am-5pm
Out of Hours

028 7130 4800
0800 731 3081
Power NI (NIE) 08457 643 643
Waterline 08457 440 088
Gas 24 Hour 0800 002 001
Phoenix or Firmus

See additional information overleaf

www.apex.org.uk email: info@apexhousing.org
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What can I do if I have a fr
ozen pipe?

Turn off your mains water
supply (stopcock).
Gently warm the affected
pipe by wrapping it with
a warm cloth or hot water
bottles, you can also use a
hair dryer but it must be at
its lowest setting.
Whatever method you use
, please ensure that you do
not heat the pipe too
quickly or it could burst.
When thawing the pipe, we
suggest that you start at the
end closest to the tap.
Under no circumstances sho
uld you use any naked fla
me or a blow lamp as
this could cause a fire in yo
ur home or damage the pip
e work causing
flooding.
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If you are in any doubt, please do not turn on your central heating.
Contact our office for more advice.

