
Apex is pleased to have been 
selected by the Department for 
Communities (DfC) in Northern 
Ireland to operate a pilot social 
supermarket at the Apex Living 
Centre in Springtown, Derry-
Londonderry.

One of five pilots in Strabane, 
Lisburn, Coleraine, Belfast and 
Derry-Londonderry - the social 
supermarket at the Apex Living 
Centre will operate alongside the 
Foyle Foodbank which currently 
provides emergency food packages 
for families in crisis.

The Foodbank is reliant on volun-
teers and food donations from the 
public. But while volunteers provide 
a listening ear and signpost users 
to other services, they are not able 
to address the root causes of food 
poverty. This is where the social 
supermarket will come to the fore 

as it has the potential to offer long-
term solutions to food poverty.

DfC funding will support a full-
time Apex Living Coordinator who 
will run this new initiative on a mem-
bership basis. For those joining there 
will be a small membership fee. But 
to become a member applicants 
must demonstrate that they are pre-
pared to address the issues in their 
lives that are leading to food poverty. 
Apex will then organise a series of 
helpful interventions targeted at 
the specific needs of the individual 

which may be for a few weeks or 
a number of months depending on 
each case. These will aim to improve 
knowledge and skills in areas such 
as money matters, cooking and 
nutrition, personal development, 
employability and positive well-be-
ing including managing stress, 
improved mental health and low 
level physical exercise.

In return for their commitment, 
members will be able to access a sup-
ply of everyday foods. This includes 
perishable foods such as fresh fruit, 
vegetables, meat and items classi-
fied as ‘damaged’ or incorrectly 
packaged but nevertheless safe for 
consumption. Other food items are 
available as a result of over-produc-
tion by food processors. The types of 
food described here would former-
ly have been destined for landfill. 
CONTINUED ON PAGE 2 

winter advice

Foyle Foodbank at Apex Living Centre helps families with emergency 
food. From early 2018 a social supermarket will be piloted at the  
centre enabling ‘members’ to access a supply of everyday foods

Issue 18: Winter 2017

THE APEX PLAN
LAUNCHED

Prevent burst 
pipes this winter!

Protect against burst pipes this 
winter. Get handy hints and tips for  
periods of freezing weather. Visit 
www.apex.org.uk and search 
‘Winter Advice’ - or scan the QR code.

UniverSaL credit iS Here - tHe KeY tHinGS tO 
KnOw and HOw tO Get HeLP tO aPPLY - P9

tenant ParticiPatiOn and  
cOMMUnitY inveStMent - P3

Pictured in Springtown, Derry~Londonderry to  
promote the planned opening of a pilot social super-
market at the Apex Living Centre from left: Catherine 
Lusby - Manager of the new Social Supermarket; 
Gerry Kelly - CEO of Apex; and James McMenamin - 
Foodbank Volunteer

UNIVERSAL  
CREDIT HELPLINE

Apex Housing Association

Scan me to get
winter advice!

Apex to deliver a ‘social supermarket’

Universal 
Credit

0808
802
0020

Independent
Welfare Reform Changes
Helpline
Freephone

“the social supermarket has the 
potential to offer long-term 
solutions to food poverty.
Gerry Kelly, CEO at Apex
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First things first

09 Apex Living
The financial inclusion team
has the latest on Universal 
Credit and news of helpline 
to get independent advice

It was a great honour for me to 
become the new chairman of Apex 
earlier this year and I would like 
to thank my predecessor, Martin 
Doherty, for the leadership and 
direction he has given the board 
of management over the past five 
years.

As I take up my new role as 
Chairman of Apex, I would like to use  
this edition of the Observer to high-
light the challenges arising out of the 
introduction of Universal Credit (UC) 
in Northern Ireland.

The objective behind Universal 
Credit is to reduce the myriad of wel-
fare benefits into one and ensure that 
no one is disadvantaged by being 
‘in work’ - but reports from England, 
Scotland and Wales make it clear 
that the introduction of UC is leav-
ing many people struggling to make 
ends meet. The phased approach 
to the roll-out adopted in Northern 
Ireland has allowed for some issues 
to be addressed, but there are still 

many flaws with UC that need to 
be dealt with to avoid unnecessary 
hardship and confusion.

The political situation here has 
meant that the UC mitigation meas-
ures outlined in the Evason report 
which were accepted by the NI 
Assembly have not been put in place.  
UC is an entirely online system and 
there are many vulnerable people 
across Northern Ireland with no 
digital access or skills.   How will these 
people apply for UC and manage 
their claim? When applying for UC 
online, claimants are expected to use 
the GOV.UK Verify service which has 
known issues with various forms of 
identification such as Irish passports 
and NI driving licences.

First UC applications commenced 
on 27th September in Limavady, but 
the minimum five-week wait before 
a first payment is made will cause 
unnecessary hardship for house-
holds over Christmas. Reports from 

England, Scotland and Wales indi-
cate that the five-week waiting period 
is often exceeded, with some cases 
taking as long as 12 weeks before a 
first payment is received. No wonder 
that foodbanks in Britain are experi-
encing a 300% increase in footfall.   

Unlike the former housing benefit 
system, Apex will have little scope to 
help claimants manage their claims.  
We are delighted that government 
has recently agreed to drop the tele-
phone charge for the UC helpline ser-
vice but UC will nevertheless create 
additional administrative pressures 
for us at a time when we are trying to 
support tenants through the welfare 
changes. We see our commitment 
to the Foyle Foodbank and now the 
social supermarket as being import-
ant measures to help address poverty. 
We anticipate that as we increasingly 
engage in more intensive manage-
ment and support for tenants, rent 
arrears will nonetheless increase.

Housing professionals gener-
ally accept the premise that rising 
management overheads and rising 
rent arrears will result in social land-
lords delivering less new homes.  
We are therefore looking at a very 
unsatisfactory state of affairs on 
many fronts. However, Apex is com-
mitted to meeting the challenges 
and supporting our tenants.

CONTINUED FROM PAGE 1 
However, surplus food items will be 

limited in choice in comparison to a 
typical supermarket, and availability 
of specific stock items will vary from 
week to week.

Origins of the social supermarket
The social supermarket concept 

emerged in the UK in 2013 with the 
dual aim of reducing food poverty 
and food waste. Although only a rela-
tively new phenomenon in the UK, 
they have been popular in the rest of 
Europe since the 1980s, with France 
alone having over 500 such outlets.

 Addressing a growing need
The Foyle Foodbank is now an estab-

lished and hugely important Apex 
initiative which provided emergency 
food for 4,381 adults and children 
during the year 2016-2017. Only one 
year in existence, it is already a vital 
resource for those in food distress. As 
we look to the future, we are extreme-
ly concerned that the coming chan-
ges to welfare benefits will impact 

hugely on our tenants in the years to 
come and hence our strong commit-
ment to both the Foyle Foodbank and 
the Apex Living Social Supermarket, 
and the other initiatives set out in 
our community investment strategy.

Apex to deliver ‘social supermarket’ at Apex Living 
Centre in Springtown, Derry~Londonderry
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Development

3. Loughmoney Park - Rathcoole

2. Inniscarn Drive - Rathcoole

11

The Apex Observer  |  Winter 2017

Development

Skeoge Link Road

Clon Elagh Spine Road

PHASE IV
Architect
recently appointed

PHASE III
On-site
in March 2018

PHASE IA
47 Units

21 handed over to tenants

PHASE I
197 Units

handed over to tenants

PHASE II
On-site
in March 2018

This is one of the largest develop-

ments undertaken by a housing 

association in Northern Ireland in 

the last 30 years. The sheer scale 

of the development, totalling 757 

new homes represents one of the 

most dynamic, imaginative and 

challenging construction projects 

undertaken by any social housing 

provider in Northern Ireland.

The first phase of 197 high-qual-

ity homes have now been completed 

and Apex’s Director of Development 

& Procurement, Ray Forbes, is clear 

that the benefit of these homes in an 

area of acute housing demand will be 

felt for many generations to come.

“We are delighted to announce 

the completion of 197 new homes 

at Clon Elagh Phase I by the Kevin 

Watson Group. Phase IA will see a 

another 47 new homes completed by 

Braidwater by July 2018. The homes 

provided in these first two phases 

alone have made a significant impact 

on waiting lists in an area of high 

housing need. 

“We expect construction work on 

Phases II and III to have commenced 

by March next year with Phase IV 

starting in 2019. These further three 

phases will deliver over 500 new 

homes.”
Phase I housing mix includes 134 

family homes, 30 family apartments 

and 32 apartments designed for older 

people plus one wheelchair suitable 

home. 
Plans are at an advanced stage for 

various infrastructural and commun-

ity-oriented facilities as the develop-

ment progresses.

“Our priority is to enhance qual-

ity of life for people of all ages, who 

will become this new community. 

We have created space within our 

development for a children’s play 

park, a linear park to encourage exer-

cise and relaxation as well as the con-

struction of a neighbourhood hub 

which will support a grocery shop 

and social centre.”

“Connectivity within a develop-

ment of this size is vital for residents 

and a new ‘spine road’ running 

through the development will give 

direct access to hundreds of new  

homes and alleviate pressure on the 

existing road.

Delivering such a large housing 

scheme also represents a major boost 

for the  economy, Mr Forbes added. 

“The Clon Elagh development will 

have created approximately 250 local 

jobs in construction and related servi-

ces over the period of construction.”

The estimated total cost of the 

Clon Elagh development is £89 

million with the Department for 

Communities contributing £51 mil-

lion in grant aid and Apex raising £38 

million in private finance.

New homes at Clon Elagh are having a 

major impact on waiting lists

 When completed - the total 

housing provision at Clon Elagh 

will be 757 new high-quality 

homes. 197 homes were handed 

over to new tenants at the end of 

Phase I - with a further 47 homes 

due for handover by July 2018.

 The site will have landscaped 

open spaces including a ‘linear 

park’ encouraging residents to 

walk, run or simply relax along 

a well-lit surfaced trail. Amenity 

space has been allocated for a 

children’s play park.

 A new ‘spine road’ will facili-

tate access to this large residen-

tial development connecting  

hundreds of homes to the Skeoge 

Link dual-carriageway, alleviating 

pressure on Skeoge Link road.

 A shop and community facility 

will be located close to the centre 

of the development. Apex will 

work with tenants to support a 

range of amenities to meet the 

needs of the local community.

 250 construction jobs were 

created during the first phase of 

the development - representing 

an investment of nearly £90m in 

the local economy.

Handover day at Clon Elagh, Derry~Londonderry - from left: housing officers at Apex - Geraldine McCloskey and Caroline Donnelly;  

Shannon Hopkins - new tenant at Clon Elagh; and Christopher Doherty, property services officer at Apex.

“197 homes completed at Clon 

Elagh has made a significant 

impact on waiting lists in an 

area of high housing need.

Ray Forbes, Director of Development & Procurement at Apex

“I love the idea that we will have  

our own rooms,  it’s so spacious.  

I couldn’t be happier.  

Nicola Hasson and one-and-a-half-year-old son, Charlie

Tenant Handover days -
Nothing compares to the joy of  

getting the keys to your new home!

The completion this year of two 

highly praised Apex develop-

ments mark the first new-build 

housing schemes in Belfast’s 

Whiterock-Ballymurphy area for 

over 30 years.

With 79 new homes constructed 

in O’Neill’s Lane and a further 27 at 

St Bernadette’s Avenue, the trans-

formation of these derelict, former 

school sites into popular residen-

tial areas has significantly reduced 

local waiting lists. 

These developments also include 

four specially designed complex 

needs homes,  two on each site, 

which have enhanced life for ten-

ants with special medical and 

mobility issues.

The handover of the first group 

of homes at O’Neill’s Lane in June 

of this year was  greeted with ela-

tion. The final homes on the for-

mer Corpus Christi school site will 

be occupied by mid-December 

2017; as will all 27 new homes at St 

Bernadette’s Avenue.

Apex Director of Development & 

Procurement, Ray Forbes added: 

“The construction of so many well 

designed, energy efficient homes in 

thoughtfully planned neighbour-

hoods followed comprehensive 

engagement with the local com-

munity and their representatives. 

In driving on a programme of hous-

ing-led regeneration, Apex is proud 

of the contribution we have made 

to this inner-city area.”

4. Hallidays Road, Belfast

1. O’Neills Lane, Belfast

New Apex tenant Hannah Tolan, receives the keys to her 

new home on O’Neills Lane, Belfast from Ray Forbes, 

Apex Director of Development & Procurement

Clon Elagh, Derry~Londonderry

5. Lenadoon Avenue, Belfast

New Apex tenant Fionnuala McArdle gets the keys to her new home at Lenadoon Avenue, Belfast

New tenant Chloe McIlwaine receives the keys to her new home on Hallidays Road, Belfast from (centre) Ray Forbes - Apex Director of Development 

& Procurement and Myles McIlwee, Senior Housing Officer, Apex

New tenant Robert Norris receives the keys to his new home at Inniscairn Drive from Jarleth McTernan - Apex Housing Officer; and also included is 

Sinead Freeman - daughter of Mr Norris

New Apex tenant at Loughmoney Park, Katie Fleming with Eimear Donnelly - Apex Property Services Officer

On Hallidays Road Apex hand-

ed over six much sought-after, 

well designed, energy-efficient 

homes to delighted keyholders.

The interface development was 

the first project delivered under the 

NI Executive’s ‘Building Successful 

Communities’ programme and 

involved extensive consultation 

with the community, elected rep-

resentatives and statutory bodies. 

In Phase II of the scheme, we are 

looking forward to the construction 

of 20 new homes on Hogarth Street. 

Once completed - Apex’s development at Clon Elagh in Derry~Londonderry will include 

over 750 high-quality new homes, with green spaces and a linear park

Universal Credit - Apex is meeting 
the challenge, supporting tenants  

Contact the Editor
If you have any community news 
or events you would like the Apex 
Observer to cover, please get in touch:

Email: info@apex.org.uk

Telephone: 028 7130 4800
Fax: 028 7130 4801

10 Butcher Street
Derry - Londonderry  BT48 6HL

HiGHLiGHtS

Clon Elagh

Derry~Londonderry

10 & 11 
Development News

New homes Belfast

06 Community

25th Anniversary of  

Mulvey House in Strabane

Anniversaries 
and fun days 
in Out‘n’About 
with Apex

At the Apex Living Centre we aim to offer families advice and help with budgeting, cooking and nutrition - families can learn together about ways to cook 
healthy, nutritious, tasty meals and snacks as cheaply as possible.

John Meehan
Chairman of Apex

“Rising management overheads 
and rising rent arrears will 
result in social landlords  
delivering less new homes.
John Meehan, Chairman of Apex

We will keep you informed about 
progress on the social supermarket 
through the Apex website  
www.apex.org.uk
tel: 028 7130 4800 
housing@apex.org.uk
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Strategies

At the launch of the Apex Plan 
2017-2010 those present heard 
staff from across the organisa-
tion outline how key initiatives 
were delivered during the year, 
showing not only achievement 
of objectives, but demonstrating 
that Apex’s values are at the centre 
of what is delivered and impact 
positively on people’s lives.

In launching the new Plan 
which incorporates the Tenant 
Participation Strategy 2017-2020 
and the Community Investment 
Strategy 2017-2020, Chief Executive 
Gerry Kelly outlined how Apex 
sets, delivers and stretches targets, 
including the delivery of one of the 

largest development programmes in 
the social and affordable sector in 
Northern Ireland.

“We are accountable to many - ten-
ants, residents, colleagues, regula-
tors, funders and lenders - and that 
means balancing onerous social and 
financial responsibilities.

“What we have detailed in our Plan 
for the next three years sets out how 
we will continue to do this.  We are 
committed to the interests of our ten-
ants and this has always been central 
to what we aim to achieve.”

As Shane Clements from the 
Department for Communities took 
to the stage to launch the Tenant 
Participation Strategy, he opened 
by outlining Apex’s strong history in 
initiating tenant engagement, citing 
the current three-year Strategy as 
the sixth that Apex has put in place. 

This was followed by feedback from 
a number of active tenants involved 
in a range of initiatives within their 
communities in partnership with 
Apex which provided a true picture 
of the valuable contribution tenant 
participation and working with com-
munities can bring.

In her closing remarks, Sheena  
McCallion, Director of Housing & 
Care Services commented on how the 
new Tenant Participation Strategy 
will “continue to build on the strong 
relationship built with tenants to 
further empower them and support 
them in developing better commun-
ities. While tenant participation 
has been central to Apex’s work for 
many years, the inclusion of the first 
Community Investment Strategy 
in the new Plan demonstrates our 
commitment to supporting the com-

munities which we interface with. 
Delivery of the Strategy will make a 
real difference to people’s lives by 
focusing on individuals, commun-
ities and the environment.”

Elaine Taylor, Director of Personnel 
& Training noted the greater sense 
of connectivity and understanding 
many staff expressed as the event 
came to a close. “Our staff deal with 
many difficult queries and conversa-
tions on a daily basis and it is import-
ant for staff to hear the important 
role that they and their colleagues in 
other departments play.”

On 7th November 2017 representatives from the Apex Board of Management, staff, 
tenants and key stakeholders gathered at the Playhouse, Derry - Londonderry for the 
launch of the Apex Plan 2017-2020. “The launch of the Plan was an opportunity to 
‘bring to life in human terms’ the values that underpin who we are and what we 
do”, said Chief Executive, Gerry Kelly, as he opened the event.

The Apex Plan: What we will deliver in 
the next three years

“We are committed to the 
interests of our tenants and 
this has always been central 
to what we aim to achieve
Gerry Kelly - CEO of Apex

Gerry Kelly - CEO of Apex;  Tom McCauley - member of 
Culmore Park tenants focus group; Anne Sheldon - Apex 
Active Tenant, Cavandale. Rachael Power - General Needs 
Community Involvement Coordinator at Apex. John 
Keaveney - Supported Living Community Involvement 
Coordinator at Apex. Teresa McCloskey - Performance & 
Quality Improvement Manager at Apex. Shane Clements - 
Department for Communities’ Tenant Participation Team

“It is testament to Apex’s  
commitment to initiating  
tenant engagement - that the 
current three-year strategy is 
actually Apex’s sixth tenant 
participation strategy
 
Shane Clements -
Department for Communities’ Tenant Participation Team

“Delivery of the Community 
Investment Strategy will make 
a real difference to people’s 
lives by focusing on individ-
uals, communities and the 
environment
Sheena McCallion, Director of Housing & Care Services at Apex
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Annual Performance Report

At Apex, we monitor our per-
formance on an ongoing basis to 
ensure continuous improvement 
and that the service we deliver is 
efficient and effective.

In this issue of the Apex  Observer,  

we look at our performance for the 
last financial year. At the end of year  
2016-2017, the Association owned 
5,057 homes, making it one of the 
largest housing associations in 
Northern Ireland. 

How Apex performed in 2016-2017

Rent Arrears 2016-2017

Average Economic Rent Charges

Anti-social behaviour reports

We are committed to tackling anti-social behaviour that affects 
our tenants and residents. Housing officers investigate and seek to 
resolve these issues using a variety of tools - from mediation to legal 
enforcement.

In 2016-2017 a total of 336 cases of anti-social behaviour were reported 
to Apex, with 330 of these cases being resolved. In the previous year 298 
cases were reported. Cases were managed in accordance with Apex’s 
anti-social behaviour policy.

New Tenancies 2016-2017

Apex let 850 units throughout the year 

Response Maintenance 2016-2017

The Association sold 10 properties to sitting tenants during  
2016-2017, compared with seven sales in the previous year.

House sales to sitting tenants

15 official complaints were received during the financial year - a reduction of 
four on the previous year.  Two complaints were unresolved at 31/03/2017.

Vacant stock as percentage of total housing stock excluding Nursing.

Breakdown of repairs completed within target in 2016-2017

Complaints Performance

‘Decontrolled Rents’ are charged on homes which have been partly 
funded by the DfC and partly by private finance. Decontrolled rents 
are charged at £2.1269 per point - based on the Association’s actual 
management and financing costs. For housing stock funded by DfC and 
allocated prior to 1 April 1993 a ‘controlled rent’ is applied at £1.8752 
per point - based on the Government’s rent value per accommodation 
point. Tenants are provided with details of their individual rent calcula-
tions and a breakdown of service charges on request.

Vacant Stock at 31 March 2017

NOTES: 1. Total Arrears includes both non-technical and technical 
arrears; 2. Tenants’ Arrears are non-technical arrears owed directly by 
tenants and do not include housing benefit arrears or any other kind of 
technical arrears.



 75% of tenants agree that staff  
discuss their care and support plans 
with them 

 Only 50% of respondents said 
that they knew how to make a com-
plaint 

 65% of tenants find meetings  
useful 

 88% of tenants said that staff 
speak with them nicely

 We will continue to invite tenants  
to meetings to discuss their care and  
support plans and review how we  
communicate changes

 We will carry out monthly  
satisfaction questionnaires and remind 
tenants of how to report complaints or 
compliments

 We are introducing new methods  
to remind tenants of meetings and  
incentives to encourage attendance

 We will pass this feedback to staff 
and continue to review the code of  
conduct at all staff meetings

In Learning Disability You said ~ We did
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Customer Satisfaction

Every year Apex surveys tenants  
and residents living in our sup-
ported accommodation to obtain  
their views on the service they 
receive. When we receive their 
feedback we work to make 
improvements to the service we 
provide.

The following is a summary of 
the feedback we received over the  
2016-2017 period and what action 
has been taken to initiate improve-
ments as a result. 

A few things You told us about, and some 
of the things that We did in 2016-2017
Feedback from tenants in Supported 
Accommodation 

In Housing with Care You said ~ We did
 88% of tenants agree that staff 

know what care and support they 
need; 100% agree that the care and 
support they receive keeps them safe

 85% of tenants agree that staff 
speak nicely to them with 80% agree-
ing that staff listen to them 
 

 70% of tenants know how to 
make a complaint 

 87% of tenants agree that  
meetings are useful

 We are delighted that 100% of 
respondents feel safe and that most 
feel staff understand their care and 
support needs 

 We will continue to show tenants 
respect and listen to each individual. 
Customer service will be added as a 
standard agenda item at all staff meet-
ings

 We will continue to review our 
methods of communicating the com-
plaints policy with tenants 

 We are delighted that most 
respondents feel that meetings are 
useful and will continue with this 
method of communication

 87% of tenants agree staff know 
what care and support they need; 79% 
stating that staff discuss their care and 
support plans with them

 87.5% of tenants find that their 
tenants meetings are useful; 100% of 
respondents said they have a good 
choice of food

 75% of the tenants agree that 
they choose the activities they go to; 
88% stating that they are happy with 
the activities they take part in

 
 80% of tenants agree staff know 

what care and support they need; 60% 
agree that the care and support they 
receive keeps them safe

 We will continue to invite tenants 
to meetings to discuss their care and 
support plans and review how we 
communicate changes

 We are introducing text messa-
ges to remind tenants of meetings and 
incentives to encourage attendance. 
Our kitchen staff loved your feedback

 We respect that some tenants do 
not wish to take part in activities. In 
conjunction with tenants we will con-
tinue to review the activities on offer 
and encourage suggestions

 Keyworkers will continue to dis-
cuss and agree support and care plans 
with individual tenants on a regular 
basis to ensure their needs are met

In Mental Health You said ~ We did

In Hostels You said ~ We did
 87% of residents agree that a 

member of staff regularly reviews 
their support plan / keywork with 
them 

 80% of residents are happy with 
the choice of food and they agree that 
they get enough to eat 

 71% of residents know how to 
use the complaints system

 70% of residents are happy with 
the range of courses and activities that 
we offer

 We are delighted at the positive 
feedback and we continue to schedule 
support  meetings that are convenient 
for residents and re-schedule if they do 
not attend

 We are happy that most residents 
like the choice of food and that our 
efforts to involve residents in menu 
planning have been successful

 We will review how we communi-
cate our complaints policy to residents

 We respect that some residents 
have told us that they do not wish to 
participate in activities. However, we 
will continue to engage with residents 
to obtain their feedback and source 
external training and activities and 
liaise with the community/voluntary 
sector in respect of same 

 100% of residents agree that 
staff speak to them nicely and listen to 
them

 Only 50% of residents said that 
they find meetings useful 
 
 

 82% of residents agree that staff 
know what care and support they 
need with 62% agreeing that staff  
discuss their care plan with them 
 

 80% of residents are happy with 
the activities they do; 85% agree they 
choose what activities they do

 We passed on the great feedback 
to all our staff 

 In conjunction with residents we 
will investigate alternative forms of 
communication especially for those 
with physical frailty and cognitive 
impairment

 We will ensure that residents 
know the importance of attending 
their annual review and that care staff 
continue to deliver care and support 
as per individual care plans and risk 
assessments

 We will pass this great feedback 
onto our staff and we respect the fact 
that some residents do not want to 
participate in activities

In Nursing Care  You said ~ We did
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Community

In September residents of Brickfield Court, Derry-
Londonderry celebrated their home’s 20th Anniversary

3

In September this year, the tenants of Brickfield 
Court took part in a celebratory evening to mark 
the 20th Anniversary of the opening of their 
home. Brickfield Court is home to 43 tenants and 
offers sheltered accommodation and independent 
living for tenants over 60 years of age. Manager, 
Raymond Campbell said: “I’m delighted to host 20 
years here at Brickfield.”

1

In September this year, the tenants of Mulvey 
House in Strabane took part in a celebratory even-
ing to mark the 25th Anniversary of its opening 
in 1992. Mulvey House offers sheltered accommo-
dation and independent living for tenants over 60 
years of age. Home Manager, Anne Gillespie said: 
“I am proud to manage such a homely and vital 
place here in Strabane.”

Photographed at the celebration were members 
of the local sewing group which meets regularly 
at Mulvey House - from left are: Renee McElroy, 
Mary Gillespie, Bridget McCrory, May Moore and 
Sheelagh McKelvey.

3

Mulvey House, Strabane

1

At Halloween families living in Apex’s Ballynafoy 
Close took part in a ‘Bridging & Bonding’ event 
which was organised in partnership with Radius 
Housing as part of our T:BUC Good Relations plan. 
On the day we had lots going on from pumpkin 
carving workshops to scary craft making, a bouncy 
castle, face painting and a candy floss machine 
just to top it off! And everyone enjoyed a delicious 
BBQ!

2

Mulvey House

September - Mulvey House, Strabane - 25th Anniversary

BALLYNAFOY CLOSE

Brickfield Court

Summer - A ‘bridging and bonding’ day on the Ravenhill Road

2

Out‘n’About



7The Apex Observer  |  Winter 2017

Community

1. Best Overall Garden
Winner: £50
Robert & Margaret Cooper
Girona Drive, Portrush

Runner-Up: £25
Donna O’Connor
Ard na Smoll, Dungiven

2. Most Original Feature
Winner: £50 
Sharon Stevenson
Hallidays Road, Belfast

Runner-Up: £25
Collette Carey
Cavandale, Enniskillen

3. Best Hanging Basket
Winner: £50 
Sonya Moran
Cornshell Fields, Derry-Londonderry

Runner-Up: £25
James Noone
Ard Chlochar, Donegal

4. Best of Supported Living
Winner: £50 
Springwell House
Springfield Road, Belfast

Runner-Up: £25
Brookhill House 
Lower Newmills Road, Coleraine

Apex tenants and residents put 
their green fingers to the test in a 
wonderful cascade of colour and 
originality in  this year’s gardening 
competition. Winners and  

runners-up each received a voucher 
for Homebase. Competition judge, 
Steven Thompson, Managing 
Director of ‘Out There’, said: “the 
standard of gardens was excellent.”

1. Best Overall Garden

Winners
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Competition brings out  
best in bloom 2017
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Pictured above: Steven Thompson - Managing Director, Out There; Margaret Cooper - Winner of Best Overall Garden;  
and Ania Green - housing officer at Apex

Potato harvesting at Springwell House
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 The Apex-run luncheon club 
at Abbey House in Derry-
Londonderry is a social and nutri-
tional lifeline for people of all ages 
who want to enjoy a hot, healthy, 
affordable meal among friends.

The subsidised club has been 
operating for the last 25 years and 
includes a door-to-door bus pick-up 
service and four-course dinner for 
just £4.30 per day.

According to Apex Catering 
Manager - Eileen McIvor, non-regu-
lars might be surprised at the age 
profile: “Most people think of a 
luncheon club as a service only for 

the elderly. But at Abbey House we 
have diners of all ages including 
men and women in their 50s, 60s, 
70s and beyond!

“Some make their own way here, 
others are collected by bus. You 
can choose which days you want 
to come, whether that’s one or two 
days a week, or every day Monday 
to Friday, as long as you pre-book. 
Special dietary requirements are 
catered for and everyone is wel-
come. The run-up to Christmas is 
a great time to drop in and sample 
the food and the atmosphere for 
yourself.”

Warm welcome for diners  
at Abbey Luncheon Club

Enjoying their lunch at Abbey House seated from left: Mr Owen McGoldrick; Mrs Eileen White and Mr Patrick Gallagher. 
Also included are: Christina Molloy and Susan Jones (kitchen assistants).

Apex, in association with 
Northern Ireland Federation of 
Housing Associations (NIFHA), 
TIDES Training  and Choice, 
Clanmil  and  Radius  Housing 
Associations, is currently in the 
process of recruiting for a num-
ber of posts in relation to our new 
PEACE IV Housing Associations 
Integration Project (HAIP).

This  unique initiative is aimed at 
promoting good relations inter-
action across housing association 
stock in Northern Ireland and the 
border regions of ROI.

In Northern Ireland, despite prog-
ress in many areas of peace build-
ing, social housing remains one of 
the main areas where segregation 
remains most pronounced. The pro-
ject seeks to link social housing ten-
ants from a range of religious and 
cultural backgrounds to address 
common issues with a view to build-
ing coalitions of interest, joint work-
ing practices, capacity and under-
standing.

The Irish Council for Social 
Housing is also involved in the  
delivery of the project, in which 
NIFHA is the lead partner.

The project, which will run until 
August 2020, is being supported by 
the EU’s Peace IV Programme, man-
aged by the Special EU Programmes 
Body  (SEUPB). More than £966,000 
in grant funding has been award-
ed under Promoting Peace and 
Reconciliation, SO4.2 in the 
Regional Level Projects category.

Recruitment is currently under-
way for a Project Co-ordinator and 
Finance Officer, who will both be 
based at NIFHA as well as four Good 
Relations Officers based at Apex 
in Derry-Londonderry, Choice in 
Belfast, Clanmil in Dungannon 
and Radius in Belfast or Ballymena 
respectively. 

This exciting new project will be 
formally launched in the New Year.

Bringing shared housing ethos 
to more of Northern Ireland

“Apex is proactive in promoting 
good relations across its social 
housing developments
Jacqui Gilmore, Housing Manager at Apex
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Property Services

Apex’s 2016-2017 planned and 
cyclical maintenance programme 
represented a £3.6m investment 
in our properties targeted mainly 
at replacing kitchens and oil-fired 
heating systems.

We replaced a total of 111 kitch-
ens in Derry-Londonderry - 99 in 
Fernabbey and 12 at Crawford Square 
and Northland Way. The use of mod-

ern vibrant finishes, chosen by the 
tenants, has transformed the kitch-
en/dining areas for all the family to 
enjoy. 

At the same time as we replaced the 
kitchens, new highly-efficient gas 
boilers were installed and integrat-
ed within the kitchen units to help 
families reduce their ever-increasing 
heating bills. Some tenants opted to 

retain oil-fired heating and their old 
heating appliances were replaced 
with energy-efficient condensing oil 
boilers.

We completed a further phase 
of our energy-efficient upgrading 
programme by increasing levels of 
loft insulation in Tamlough Park, 
Ballykelly and Ballymore Park, Derry-
Londonderry.  By improving thermal 

performance, the homes are warmer 
for longer, thereby maximising those 
all-important energy savings.

Apex has a 10-year fire detection upgrade pro-
gramme for our general needs properties. The 
early detection of a fire can reduce the risk of 
damage or injury, and in some cases fatalities. 

You can report any faults to Apex during office 
hours on 028 7130 4800 (9am - 5pm) or if it’s an 
out of hours emergency - call 0800 731 3081.

The  following checklist will help to mini-
mise the risk of fire or accident. Please CUT 
OUT AND KEEP.

Test your smoke alarms
Get into the habit of testing your alarms regularly 

 Test your alarms on a weekly basis

 Report any faults as soon as you can

Plan your escape
Consider a plan of escape should a fire break out 

 Locate your fire escape window

 Ensure exits are kept clear at all times

 Have a phone nearby to call emergency  
  services

Take action to prevent fires
Try to be fire aware. The following is a useful list 
of things to look out for:

 Have a fire blanket or fire extinguisher at  
  hand in the kitchen

 Use an alternative to cooking in a chip-pan 

 Clean your cooker hood regularly to prevent 
  the build up of grease 

 Do not overload sockets and switch electrical  
  items off when they are not in use

 Do not charge phones while sleeping and  
  only use certified chargers 

 Make sure that any open fires have a properly  
  fitted fire guard and do not hang any clothes  
  on it

 If you have an open fire it is your responsib- 
  ility to have the flue cleaned regularly by a  
  registered chimney sweep

 Report any faulty electrical sockets or lights  
  to Apex Property Services department 

 Use portable heaters with extreme caution

  
 Ensure that candles are placed in a suitable  

  holder and are extinguished when sleeping  
  or leaving the property

 Ensure all cigarettes are fully extinguished  
  before leaving the property or sleeping

 Make sure that electrical items such as   
  straighteners are unplugged and have a  
  suitable area to cool down before storing

 Use electric blankets with extreme care

 Close all doors before going to bed

 Do not use your oven to heat your home

 Never remove or cover a faulty detector

 If you have any queries with regard to any points 
highlighted in this article, please contact the 
Property Services Department at Apex.
tel: 028 7130 4800 
repairsadmin@apex.org.uk

Become fire aware - don’t let tragedy strike

Apex tenant, Louise Lafferty in her new kitchen at Fernabbey, Derry~Londonderry

Kitchens and 
boilers replaced...

£3.6m has been invested in our planned  
and cyclical maintenance programme

New condensing boilers more energy-efficient

Call Apex to report a repair...
During office hours (9am - 5pm)
call 028 7130 4800

Out of hours emergency
call 0800 731 3081
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Apex Living

Universal Credit (UC) is being phased in over 
a 12-month period across Northern Ireland. 
It was initially introduced in Limavady on the 
27th September 2017. To help you understand 
how Universal Credit could affect you - here are 
some commonly asked questions.

Q. What is Universal Credit?
A. UC is a single benefit for working age claimants 
aged 16-64 to replace the current six benefits:

•  Income Based Jobseekers Allowance 

•  Income Support 

•  Housing Benefit 

•  Income Related Employment & Support Allowance 

•  Child Tax Credit 

•  Working Tax Credit

Q. When will Universal Credit be introduced?
A. UC was initially introduced in Limavady on 27th 
September 2017 with the rest of Northern Ireland 
to be phased in during 2017/2018 (see table).

Q. What do I need to do if I am receiving one of 
the benefits Universal Credit is replacing?
A. At this time you do not have to do anything. 
Initially, UC will be for tenants who are making 
a fresh benefits claim, or who have to report a 
‘change of circumstances’. If you need to make a 
claim and UC has been introduced in your area 
you will be invited to claim UC.

Examples of a change of circumstances are:

 • Move from ‘out of work’ to ‘in work’

 • Move from ‘in work’ to ‘out of work’

 • Move ‘out of work’ to ‘sick’

 • Move from ‘sick’ to ‘in work’

 • Move from ‘in work’ to ‘sick’

 • Move from ‘sick’ to ‘out of work’

 • Claimants separate

 • Lone parent on income support - child reaches 5

 • Household becomes responsible for a first child

Tenants who have no change of circumstances but 
are in receipt of any of the six benefits Universal 
Credit is replacing, will be transferred to UC 
between 2019 and 2022.

Q. How do I make a claim if I need to?
A. Universal Credit applications must be made 
online on www.gov.uk/apply-universal-credit

Q. How often will I be paid?
A. Universal Credit in Northern Ireland will be 
paid twice per month. The housing element of 
your claim will still be paid to your landlord.

Single mum Karen lives in a 2-bed-
room home with her two children 
aged four and six. She gets income 
support, child tax credits, child 
benefit and housing benefit.

Change of Circumstance
When Karen’s youngest child turns 

five she will no longer be entitled 
to income support and under the 
old benefits system she would have 
claimed jobseekers allowance. 

However, if Universal Credit is ‘live’ 
in her area she will now have to 
make an application for Universal 
Credit. 

Online application
Karen will need to submit an 

online application and ensure that 
she has all her relevant information 
to hand. She will also have to verify 
her ID by using an online system 
called ‘Verify’. 

Wait five weeks
When Karen submits her appli-

cation for Universal Credit she will 
have to wait five weeks for her first 
payment. If she chooses to have her 

Universal Credit paid twice-month-
ly then her first payment will be  
£412.93 - she will not receive a 
5-week payment at this time.

Karen’s Current Weekly Benefits
Income Support £73.10
Child Tax Credit £117.18
Child Benefit £34.40

Weekly Total £224.68

Monthly Total £972.86

apex Living is helping tenants resolve  
problems with budgeting, debt, benefits, 
and more! Contact Michael Lyttle for help 
with your issues.

tel: 028 7130 4800
email: michael.lyttle@apex.org.uk

Universal Credit - keeping you updated

If you have to make a claim for Universal Credit 
and you would like advice or assistance - please 
contact either:
Michael Lyttle, Financial Inclusion Officer at Apex:  
Tel: 028 7130 4800; or
Independent Welfare Changes Helpline:
Tel: 0808 802 0020

Karen’s story

With UC - Karen will receive
UC (twice-monthly) £412.93
Child Benefit (weekly) £34.40

Monthly Total £974.90

Single mum Karen has two children - four and six. When her youngest 
turns five she will have to make an application for Universal Credit

Housing Benefit & Rates
Karen’s housing benefit for rent 

will continue to be paid to Apex, 
however she will have to make a sep-
arate application for help with rates.

Universal Credit  
Start Date

Jobs & Benefits /  
Social Security Office

13 December 2017 Magherafelt & Coleraine

17 January 2018 Strabane & Lisnagelvin

07 February 2018 Foyle & Armagh

21 February 2018 Omagh & Enniskillen

07 March 2018 Dungannon & Portadown

18 April 2018 Banbridge & Lurgan

02 May 2018 Kilkeel, Downpatrick, Newry

16 May 2018 Bangor, Newt’nards, Holywood Rd

30 May 2018 Knockbreda, N’abbey, Shankill

13 June 2018 Corporation St, Falls, Anders’town

27 June 2018 Shaftesbury Sq, Lisburn, Larne

04 July 2018 Carrickfergus, Antrim, Ballymena

July - Sept. 2018 Cookstown, Ballyn’hinch, Newcastle

The Welfare Reform Advice Services 
Consortium (Advice NI, Law Centre NI and 
Citizens Advice) earlier this year launched a 
new project to offer support to anyone affect-
ed by the changes to the welfare system.

The new helpline will offer independent and 
expert advice on a range of welfare reform 
issues including:

 • Disability Living Allowance

 • Personal Independence Payment

 • Universal Credit

 • Employment & Support Allowance

 • Changes to Housing Benefit

 • Changes to the Social Fund

The Helpline can also signpost tenants to 
face-to-face advisors in various community and 
existing advice centres throughout Northern 
Ireland if they require further guidance.   
Welfare Changes Helpline: 0808 802 0020.

Independent Welfare 
Changes Helpline

Universal Credit - Commonly asked questions

Universal 
Credit

0808
802
0020

Independent
Welfare Reform Changes
Helpline
Freephone
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Development

This is one of the largest develop-
ments undertaken by a housing 
association in Northern Ireland in 
the last 30 years. The sheer scale 
of the development, totalling 757 
new homes represents one of the 
most dynamic, imaginative and 
challenging construction projects 
undertaken by any social housing 
provider in Northern Ireland.

The first phase of 197 high-qual-
ity homes have now been completed 
and Apex’s Director of Development 
& Procurement, Ray Forbes, is clear 
that the benefit of these homes in an 
area of acute housing demand will be 
felt for many generations to come.

“We are delighted to announce 
the completion of 197 new homes 
at Clon Elagh Phase I by the Kevin 
Watson Group. Phase IA will see a 
another 47 new homes completed by 
Braidwater by July 2018. The homes 
provided in these first two phases 
alone have made a significant impact 
on waiting lists in an area of high 
housing need. 

“We expect construction work on 
Phases II and III to have commenced 
by March next year with Phase IV 
starting in 2019. These further three 

phases will deliver over 500 new 
homes.”

Phase I housing mix includes 134 
family homes, 30 family apartments 
and 32 apartments designed for older 
people plus one wheelchair suitable 
home. 

Plans are at an advanced stage for 
various infrastructural and commun-
ity-oriented facilities as the develop-
ment progresses.

“Our priority is to enhance qual-
ity of life for people of all ages, who 
will become this new community. 
We have created space within our 
development for a children’s play 
park, a linear park to encourage exer-
cise and relaxation as well as the con-
struction of a neighbourhood hub 
which will support a grocery shop 
and social centre.”

“Connectivity within a develop-
ment of this size is vital for residents 
and a new ‘spine road’ running 
through the development will give 
direct access to hundreds of new  
homes and alleviate pressure on the 
existing road.

Delivering such a large housing 
scheme also represents a major boost 
for the  economy, Mr Forbes added. 

“The Clon Elagh development will 
have created approximately 250 local 
jobs in construction and related servi-
ces over the period of construction.”

The estimated total cost of the 
Clon Elagh development is £89 
million with the Department for 
Communities contributing £51 mil-
lion in grant aid and Apex raising £38 
million in private finance.

New homes at Clon Elagh are having a 
major impact on waiting lists

 when completed - the total 
housing provision at clon elagh 
will be 757 new high-quality 
homes. 197 homes were handed 
over to new tenants at the end of 
Phase i - with a further 47 homes 
in Phase ia  due for handover by 
July 2018.

 the site will have landscaped 
open spaces including a ‘linear 
park’ encouraging residents to 
walk, run or simply relax along 
a well-lit surfaced trail. amenity 
space has been allocated for a 
children’s play park.

 a new ‘spine road’ will facili-
tate access to this large residen-
tial development connecting  
hundreds of homes to the Skeoge 
Link dual-carriageway, alleviating 
pressure on Skeoge Link road.

 a shop and community facility 
will be located close to the centre 
of the development. apex will 
work with tenants to support a 
range of amenities to meet the 
needs of the local community.

 250 construction jobs were 
created during the first phase of 
the development - representing 
an investment of nearly £90m in 
the local economy.

Handover day at Clon Elagh, Derry~Londonderry - from left: housing officers at Apex - Geraldine McCloskey and Caroline Donnelly;  
Shannon Hopkins - new tenant at Clon Elagh; and Christopher Doherty, property services officer at Apex.

“197 homes completed at Clon 
Elagh has made a significant 
impact on waiting lists in an 
area of high housing need.
Ray Forbes, Director of Development & Procurement at Apex

“I love the idea that we will have  
our own rooms,  it’s so spacious.  
I couldn’t be happier.  
Nicola Hasson and one-and-a-half-year-old son, Charlie

clon elagh, derry~Londonderry

Once completed - Apex’s development at Clon Elagh in Derry~Londonderry will include 
over 750 high-quality new homes, with green spaces and a linear park
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Development

Tenant Handover days -
Nothing compares to the joy of  
getting the keys to your new home!

The completion this year of two 
highly praised Apex develop-
ments mark the first new-build 
housing schemes in Belfast’s 
Whiterock-Ballymurphy area for 
over 30 years.

With 79 new homes constructed 
in O’Neill’s Lane and a further 27 at 
St Bernadette’s Avenue, the trans-
formation of these derelict, former 

school sites into popular residen-
tial areas has significantly reduced 
local waiting lists. 

These developments also include 
four specially designed complex 
needs homes,  two on each site, 
which have enhanced life for ten-
ants with special medical and 
mobility issues.

The handover of the first group 

of homes at O’Neill’s Lane in June 
of this year was  greeted with ela-
tion. The final homes on the for-
mer Corpus Christi school site will 
be occupied by mid-December 
2017; as will all 27 new homes at St 
Bernadette’s Avenue.

Apex Director of Development & 
Procurement, Ray Forbes added: 
“The construction of so many well 

designed, energy efficient homes in 
thoughtfully planned neighbour-
hoods followed comprehensive 
engagement with the local com-
munity and their representatives. 
In driving on a programme of hous-
ing-led regeneration, Apex is proud 
of the contribution we have made 
to this inner-city area.”

4. Hallidays road, Belfast

1. O’neills Lane, Belfast

New Apex tenant Hannah Tolan, receives the keys to her 
new home on O’Neills Lane, Belfast from Ray Forbes, 
Apex Director of Development & Procurement

5. Lenadoon avenue, Belfast

New Apex tenant Fionnuala McArdle gets the keys to her new home at Lenadoon Avenue, BelfastNew tenant Chloe McIlwaine receives the keys to her new home on Hallidays Road, Belfast from (centre) Ray Forbes - Apex Director of Development 
& Procurement and Myles McIlwee, Senior Housing Officer, Apex

New tenant Robert Norris receives the keys to his new home at Inniscarn Drive from Jarleth McTernan - Apex Housing Officer; and also included is 
Sinead Freeman - daughter of Mr Norris

New Apex tenant at Loughmoney Park, Katie Fleming with Eimear Donnelly - Apex Property Services Officer

On Hallidays Road, Apex hand-
ed over six much sought-after, 
well designed, energy-efficient 
homes to delighted keyholders.

The interface development was 
the first project delivered under the 
NI Executive’s ‘Building Successful 

Communities’ programme and 
involved extensive consultation 
with the community, elected rep-
resentatives and statutory bodies. 
In Phase II of the scheme, we are 
looking forward to the construction 
of 20 new homes on Hogarth Street. 



Almost half way through her 
final year at university and with 
seven children aged from 2 to 16, 
Blathnaid has her heart set on 
working in the social housing sec-
tor.

She got back into education via 
North West Regional College’s 
Access Course and then on to 
University Ulster at Jordanstown.

Becoming pregnant with twins 
meant repeating her second year. But 
having come so far, Blathnaid was 
determined to complete her course.

“I lived for two things - my studies 
and my children,” she recalled.

With her second year complete, 
Blathnaid applied for a work place-
ment with Apex. 

“Apex turned out to be one of the 
best experiences of my life. I loved 
working with tenants and residents.”

Apex Performance & Quality 
Improvement Manager, Teresa 
McCloskey who mentored 
Blathnaid’s placement added: 
“Apart from the fact that Blathnaid 
is very good at her job - her inspir-
ational journey is testament to her 
total dedication to social housing.”

Now with her sights set on gradu-
ating in 2018 and finding employ-
ment, Blathnaid has so much to 
look forward to.
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Staff

Staff at Apex have been work-
ing throughout the year to raise 
much needed funds for a number 
of local charities. 

The most recent event was a coffee 
morning for Foyle Hospice in Derry-
Londonderry in memory of a much 
missed colleague, Sylvia Simpson. 
Sylvia was a familiar face to anyone 
visiting Apex head office in her role 
as receptionist - a role she enjoyed 
for nearly 12 years. 

Foyle Hospice along with several 

other charities listed below, bene-
fitted from staff organised fundrais-
ing events, adding up to a total of 
£1,121.82 this year alone. 

Charities helped by staff at Apex

Wear it Blue (Autism) .......... £301.12

Jeans for Genes ..................... £135.00

Wear it Pink .......................... £135.70

Foyle Hospice ........................ £420.00

Dolce Vita .............................. £130.00

Total £1,121.82 

Fundraising in memory 
of Sylvia Simpson

Apex staff find volunteer reading initiative just as rewarding as kids!

Aoibhinn McCrea taking  
part in ‘Time to Read’

Apex volunteers are helping engen-
der a life-long love of reading 
among a group of very attentive 
P5s at the Model Primary School in 
Derry-Londonderry.

Staff members Maria Devlin, 
Aoibhinn McCrea and Sharon Harkin 
give an hour a week to ‘Time To Read’, 

an initiative that provides dedicated 
reading time between adults and chil-
dren. 

Apex Personnel Officer, Bronagh 
McLaughlin, thanked staff who take 
time out of their workday to fulfil the 
commitment. This is the seventh year 
Apex has been involved in the initiative 

and the third year reading with pupils 
from the Model. 

Last year’s reading volunteer, 
Yvonne Roulston said: “It encouraged 
the kids to think of reading as a pleas-
ure rather than a chore.” Colleague 
Seana Hippsley added: “I think we got 
as much out of the hour as the kids did.”

Apex staff members Maria Devlin,  
Aoibhinn McCrea and  Sharon Harkin pictured 
with the reading group at the Model Primary 
School, Derry~Londonderry

Maria Devlin taking part  in ‘Time to Read’

Mum of seven, Blathnaid Duffin who completed a year’s placement at 
Apex before entering the final year of a Housing Management degree

Above inset: Our former dear colleague Sylvia Simpson - who worked as a receptionist at Apex from 2004 - 2016

Bronagh McLaughlin - Apex Personnel Officer;   
Michelle McDaid - Community Fundraiser for Foyle 
Hospice; Alison Carruthers - Apex Personnel Assistant;  
Elaine Taylor - Apex Director of Personnel & Training

Apex placement was a life-
changing experience

“Blathnaid’s inspirational jour-
ney is testament to her total 
dedication to social housing
Teresa McCloskey, Performance & Quality Improvement Manager at Apex


