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Biggest social housing development in
N. Ireland for 10 years

On Apex’s new site at Skeoge Link Road, Galliagh in
Derry~Londonderry - from left to right: Simon Doran Hamilton Architects; Cornelius Ward of KWG;
Mervyn Storey MLA - Minister for Social Development;
Gerry Kelly - CEO of Apex; Martin Doherty - Chairman
of Apex; and Kevin Watson of KWG.

Minister Storey on-site in Derry-Londonderry
as work begins to build 190 new homes
Apex has begun work on a £20
million project to build almost
200 affordable homes in Northern
Ireland’s largest social housing
scheme for over a decade.
The new scheme, on Skeoge Link
Road, Galliagh, will deliver 197
new family homes by spring 2017,
in the high demand west bank of
the Foyle. The construction of these
homes will provide employment to
over 250 tradesmen and apprentices.
During June, Social Development
Minister, Mervyn Storey MLA, visited
the site to see the project for himself
and to cut the first sod. During the
ceremony, the Minister said:
“This is a major investment for
Londonderry and will make major
inroads into housing waiting lists
in the city. Everyone deserves
somewhere they can call home
and Housing Associations in

Londonderry are doing a tremendous job in delivering social and
affordable housing. Today I was able
to see some of this excellent work
for myself and meet the dedicated
people who make it all happen.”
The scheme will cost in the region
of £20 million including land
acquisition, construction costs and
associated costs. The Department
for Social Development will fund
£10 million in grant and Apex will
contribute £10 million through private borrowing.
The housing mix comprises 134
family homes, 30 family apartments, 32 apartments specifically
designed for older people and one
wheelchair home.
The construction work is being
carried out by the Kevin Watson
Group (KWG) with completion
expected during the spring of 2017.

Before going to the Galliagh site,
Minister Storey also visited Apex’s
headquarters in the city and met
many of the staff working within
the association’s five departments.
Later in the day, Minister Storey
also visited Apex’s recently opened
women’s refuge at Ashleywood
in the Waterside where he met
residents and staff. The scheme is
jointly managed by Apex and Foyle
Women’s Aid and provides a safe
place for women and children to
live when they are faced with crisis
in their lives.
In appreciation of his time, Martin
Doherty, Chairman of Apex, thanked
Minister Storey for taking time out
of his busy schedule to meet Apex
staff and see firsthand the association’s contribution to addressing
social housing on both sides of the
River Foyle.

BREAKING NEWS

European Bank
approves £130m
loan funding
Apex received news on 4th
November that the European
Investment Bank (EIB) had formally approved Apex’s request for loan
facilities totalling £130m. This is a
huge achievement for the organisation and provides a high degree
of certainty over the availability
of affordable finance to support
Apex’s much needed social housing
development programme up to 31st
December 2020.

2

The Apex Observer | Winter 2015

First things first

50 Years of Voluntary Action
Apex is re-doubling its community investment efforts
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attending and participating in Board
and Committee meetings at Apex,
but also in preparation for them.
Over the past 50 years, some 52 individuals have assisted at Board level in
developing and growing Apex whilst
ensuring quality of service. Having
the privilege of being the current
Chairman, I am indebted to each and
every one for their contribution to
where Apex is today.
In spite of the continually changing
world we live in, there remains the
constant - that people are still prepared to come forward without
seeking monetary gain and commit
themselves to building a better society which supports others less able to
look after themselves.

Staff and residents of Foyle Valley House in Derry-Londonderry help Apex celebrate its 50th birthday. Happy birthday Apex!

Tenants and staff of Iona Houses in Strabane, reflect on the
change from residential to supported living model
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a beneficiary of this.
Back in 1965 a small group of seven
people, with no financial backing
and offering only their time and
expertise, came together to see how
they could make a positive contribution to local housing difficulties.
This voluntary initiative has created
and developed an organisation that
today provides homes for 5,000 families and employment for 630 staff.
Today, Apex’s Board consists of 14
voluntary members, all highly committed to promoting Apex’s charitable aims. Like their predecessors,
they bring a wide range of expertise
and specialist knowledge and commit a considerable amount of their
valuable time and energy, not only to

Iona Houses reflects on a good year

Development News

Handover Days!

Martin Doherty
Chairman of Apex

Technology now greatly influences
how we lead our lives, creating distinct generational boundaries every
15 years or so, but separate from that
there has been a fundamental shift
in values and attitudes held by society as a whole, particularly regarding matters such as marriage, the
family, single parents, etc.
For some this is seen as positive and
progressive - for others, not so. But,
through all this change, there has
been one constant - the selfless voluntary commitment that individuals
are prepared to make to help others
more disadvantaged and vulnerable.
Over the past 50 years Apex has been
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Apex held its first formal meeting
as a registered company formed
under charitable rules in October
1965. Looking back over the past
50 years there have been huge
changes in the way we live, not
just in terms of advances in technology but also societal.
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If you have any community news
or events you would like the Apex
Observer to cover, please get in touch:

Email: info@apex.org.uk
Telephone: 028 7130 4800
Fax: 028 7130 4801
10 Butcher Street
Derry - Londonderry BT48 6HL

Apex is celebrating its success
on the first anniversary of the
transfer of Iona Houses to supported living accommodation on
1 November 2014. Iona Houses
offers 12 individuals with learning disabilities the opportunity to
live in their own homes and lead
independent lives in the wider
community.
Iona Houses was inspected
by the Regulation and Quality
Improvement Authority in July 2015
and found to be delivering safe,
effective and compassionate care
in an environment that takes into
account the physical, social, emotional and cultural needs of the tenants.
The new supported living service
offers tenants a new way of life with
the opportunity for each person
to recognise their needs and preferences, control their lives, make
choices, keep active, spend time in
enjoyable ways and do things for
themselves within their home and

the wider community. Our tenants
are at the centre of what we provide
and they are encouraged to live life
to the full.
What the tenants say:
“ I am happy with the new service”
“ I enjoy just four tenants in the
house”
“ Staff knock the door to get into
my house”
“ I think that the cooking is better
now and we have more choice”

Key fob ent
ry system

What staff said:
“ the standard of care and support
provided to tenants is excellent,
with the individual needs and
wishes of tenants listened to at
all times”
“ I feel more involved with the
tenants within the new service as
we take more responsibility for
each tenant in our houses”
What the manager said:
Apex’s registered manager at Iona
Houses - Dolores Forbes said:
“the transfer of Iona Houses to
supported living has trans-		
formed the lives of the 12 tenants
with learning disabilities.
Moving to supported living		
was challenging as we were the
first service to remodel, but it has
brought greater opportunities
and benefits for tenants who are
growing in confidence and keen
to develop their independence.”
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Community Engagement

Peace & reconciliation hopes ‘soar’
in North Belfast communities

Hundreds of children from either
side of the Limestone Road interface shared in the ‘feel-good’ vibe
of International Peace Day when
they released over 600 balloons
into the September sky.
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As part of a two-day series of events
at the interface, pupils from Currie
and Holy Family Primary Schools
watched their hopes soar as they cast
their balloons, one for each of the
pupils in the two schools. The event,
called a Race for Peace, highlighted
the importance of promoting peace
and reconciliation for our youngest citizens. Each balloon carried a
unique identifying number and the
one found to have travelled furthest
will win a prize for the child.
Meet the Neighbours
Other events included a ‘Meet
the Neighbours’ Sunday lunch in a
marquee on the interface, a Family
Fun Day at the Delaware housing
complex on Sunday and a senior citizens ‘Tea Dance’. The events were

being promoted by three housing
associations - Newington, Apex and
North Belfast and a number of local
community based organisations
including Duncairn Community
Partnership.
Established by the United Nations,
International Peace Day is a global
occasion that started in 1981, almost
10 years after the construction of
physical divisions in the Duncairn
Gardens / Halidays Road / Newington
area. It is an annual occasion dedicated to strengthening the ideals
of peace, both within and among
all nations and peoples. This year’s
theme was ‘Partnerships for Peace Dignity for All’.
Gary Dugan, Chief Executive of
Newington Housing Association
said: “These events were about
showing people that there is more
that unites us than divides us in
North Belfast and bringing people
together, young and old, to send out
that positive message. The theme for

this year’s International Peace Day
was hugely significant for us. There
is, and always has been, a strong
correlation between creating quality homes where people can live in
dignity and in creating thriving and
harmonious communities.
“Despite continued challenges,
this has been a watershed year for
the area in North Belfast. The work of
Apex, Newington and North Belfast
Housing Associations over the past
several years has transformed the
area, and boosted interactions within and between communities which
we are delighted to support.” Since
2010, Apex, Newington and North
Belfast Housing Associations have
collectively invested £12.44m in 104
homes that house 141 adults and
144 children at the Limestone Road
Interface. Newington is also due to
commence work on a further £1.5m
phase of redevelopment that will
deliver another14 homes.
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Annual Performance Report

How the Association performed in 14/15
At Apex, we monitor our performance on an ongoing basis to
ensure continuous improvement
and that the service we deliver is
efficient and effective.

At the end of the financial year
2014/15, the Association owned 4,796
homes, making it one of the largest
housing associations in Northern
Ireland. In this issue we look at how
we performed during 2014/15.

Letting Properties
Apex let 1,105 units throughout the year

Lettings per
Accommodation Type
Total - 1,105

Rent Collected - 2014/2015
TOTAL RENT ARREARS
as % of Total Rent Receivable

100.61%

Supported Housing 269

All Housing Stock (including Nursing Beds)



March 2015

Hostels 142

m
.23
1
3
£

m
.04
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Sheltered 34
Nursing 107

March 2014*

Housing With Care 49
General 504

100.61%

Empty Properties at 31 March 2015
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Percentage of overall total housing stock void was 1.41%

Unoccupied
Properties
Total Stock - 4,796

*Amended figure

General 0.42%

Rent Charges - 2014/2015

Sheltered 0.02%
Nursing 0.16%

  




 


 



Supported Housing 0.81%
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3 Bedroom House
45 points

2 Bedroom House
38 points
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Repairs Service

 
   




Emergency
Reported: 5,702

Urgent
Reported: 5,679

Routine
Reported: 8,332

Repairs completed
within 24 hours

Repairs completed
within 4 working days

Repairs completed
within 20 days

1 Bedroom Flat
26 points

Controlled rents relate to properties that were let before 1993 which received 100%
grant funding from the government.
Economic rents relate to properties that were let after 1993 and were only partly funded
by government, with the remainder funded by private loans obtained by the Association.

Anti-social Behaviour Reports
We are committed to tackling anti-social behaviour that affects
our tenants and residents. Housing Officers investigate and seek to
resolve these issues using a variety of tools - from mediation to legal
enforcement.

In 2014/15 a total of 126 cases of anti-social behaviour were reported
to Apex. In the previous year 93 cases were reported. Cases were
managed in accordance with Apex’s anti-social behaviour policy.

5,329 (93.46%)

5,045 (88.84%)

7,282 (87.40%)

Complaints Performance
During the year, 14 official complaints were received. This was
an increase of 4 on the previous year. All but one of the cases were
resolved at the first stage of the complaints process.

Total
Complaints

Resolved at
First Stage

Resolved at
Appeal Stage

House Sales Performance

March 2015

14

13

1 (currently ongoing)

The Association sold 4 properties to sitting tenants during 2014/15,
compared with 2 sales the previous year.

March 2014

10

9

1
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Involvement & Innovation

A few things You told us about, and some
of the things that We did

Feedback from tenants in Supported
Accommodation

In Learning Disability You said ~ We did

Each year, Apex surveys tenants
and residents living in our supported accommodation in order
to obtain their views on the service
they receive. Based on their feedback, we work to make improvements to the service we provide.

100% of residents are happy
that they get enough to eat; 94% are
happy with the choice of food; and 		
all residents are happy with the way
their money is looked after

The following is a summary of the
feedback received during 2014/15
and the action being taken to
improve our service as a result.

In Nursing Care You said ~ We did
100% of residents are happy
with the food and all agree that they
get enough to eat

We passed on the positive
feedback to staff

Most residents said that they are
consulted on the scheme issues and 		
that staff listen to their views

We passed on the positive
feedback to the staff

In Hostels You said ~ We did
Some residents were unaware
of where their personal information
was held and how they can access it
Some residents would like
more input into the menus

We reminded residents at all
meetings of how their personal
information is stored
We reviewed all of the menus at
residents meetings and agreed to go
with the majority decision

25% of residents were unaware
of the complaints procedure

We reminded residents at all
meetings of the complaints procedure
and of the complaints leaflets
displayed on notice boards

Some residents are not happy 		
about the cleanliness of the
communal areas

A full audit of the schemes has
been carried out with resident involvement, and some areas have been deep
cleaned

75% of residents are happy to 		
approach staff and with the service 		
they receive - 25% are not happy

The Housing and Care Services
Manager has taken steps to ensure
that residents have a number of
options for voicing concerns

58% of residents said they wanted more activities / educational
courses / outings; 33% were happy

We are undertaking a full audit
of activities and have employed a
Community Involvement Coordinator
to implement new initiatives

We passed on the positive
feedback to our staff within the
schemes

100% of residents are happy to
communicate with staff when they
need to

We passed on the positive
feedback to our staff within the
schemes

91% of residents agreed that
they can choose what activities they
do - 9% did not agree

The Community Involvement 		
Coordinator has reviewed the 		
scheme activities

98% of residents are happy that
written information about them is
locked away - 2% are not happy

We explained to all residents at 		
scheme meetings the reasons we
need to keep personal information

In Mental Health You said ~ We did
95% feel that they are able to 		
communicate with staff when they 		
need to, that written information
is kept securely, and that they get 		
enough to eat

We passed on the positive
feedback to staff

93% are happy to participate
in activities - 7% do not wish to
participate

The Community Involvement 		
Coordinator has reviewed the 		
scheme activities

In Sheltered Housing You said ~ We did
72% of residents feel that their 		
views on running the scheme are
listened to, and 28% disgree

We set up a series of sheltered
tenant focus groups to review
sheltered housing policies

64% of residents are aware of
the complaints, compliments and 		
suggestion box - 36% are not aware

We reminded all the residents at
scheme meetings of various methods
of providing feedback and encourage
residents to use them

90% of residents said they feel 		
secure in the scheme - 10% said they
don’t feel secure

We explored with tenants how 		
we could improve security and 		
reminded all tenants of the
importance of not permitting
unknown visitors to the scheme

82% of residents are happy with
the cleanliness of the scheme and
18% are not happy

An audit of cleanliness standards
was completed and identified areas for
improvement are being actioned

66% of residents are aware of
the response times for repairs and
34% are not aware

We published our response 		
times in the Apex Observer magazine
and have reminded tenants at
scheme meetings
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Financial Stuff

Michael’s Budgeting Tips

Michael Lyttle - Financial Inclusion Officer at Apex helps tenants resolve problems with budgeting, debt, benefits, and more!

Get switched on now to keener electricity pricing
Find out how easy it is to switch electricity suppliers by talking to Michael at Apex
Did you know that you can get up
to £70 of free electricity by switching your supplier? Before 2007,
domestic consumers in Northern
Ireland could only buy electricity
from NIE. Today, there are 6 suppliers who you can buy your electricity from.
Different Incentives
Each of the providers offer different incentives in order to give

The way you pay
Switching the way you pay could
also save you money if you do not
want to move to a new supplier.
• Cashback offers - up to £70 on 		 Some of the options have lower tariffs, as well as being contract-free,
		your account
so will appeal to all. A full list of
• Lower tariff rate
all the deals that are available can
• Contract-free, giving you the
be found in the ‘Energy’ section
		 freedom to switch again if a better of the Consumer Council website
		 deal becomes available
at www.consumercouncil.org.uk

customers choice in the way they
pay and save. Here are some of
the incentives** to consider when
switching:

Ask Michael at Apex
Want help with switching? Why
not contact our Financial Inclusion
Officer, Michael Lyttle.
** Deals available as of 1/12/2015.

Feel free to telephone or email
Michael Lyttle at Apex about any
aspect of your finances.
Tel: 028 7130 4833 or email:
michael.lyttle@apex.org.uk

Top ‘Pay-as-you-go’ Tariffs at 1st December 2015

Top ‘Pay Monthly’ Tariffs at 1st December 2015

Supplier

Annual Cost for 3,800 units
including VAT at 5%

Notes

Supplier

Annual Cost for 3,800 units
including VAT at 5%

Notes

Electric Ireland:
Pay as you go

£591.00 (15.56 pence per unit)
Bonuses also applicable

Initial switching bonus of
£30 and loyalty bonus of
£25 after 12 months.

Electric Ireland:
Direct Debit E-bill

£591.00 (15.56 pence per unit)
Bonuses also applicable

Initial switching bonus of
£50 and direct debit loyalty
bonus of £20 after 12 mths.

SSE:
Pay as you go

£581.00 (15.28 pence per unit)

One year discount and
£10 welcome bonus.

SSE:
Direct Debit E-bill

£524.00 (13.78 pence per unit)
One year contract and discount

One year fixed term
contract and discount from
standard tariff.

Could you be missing out?
We know making ends meet isn’t easy - which is why we offer
impartial advice and support. You might even be entitled to
more than you realise...this tenant was!
In July this year, Mary an Apex
tenant got in contact with Michael
Lyttle, Apex’s Financial Inclusion
Officer as she was having difficulties making her rent payments.
The tenant was married with
dependent children and working
part-time. Her husband did not
work or receive benefits.
After speaking with Michael, he
was able to determine that Mary was
entitled to £76 per week housing
benefit. An application was made
immediately and a few weeks later
the housing benefit was awarded.
This was a huge weight off Mary’s
mind and she could not have been
more thankful.
However, this was not the only help
she received. From speaking to Mary,
Michael was able to work out that she
was entitled to free school meals and
uniform grants for her children. As
she was working Mary did not know
she was entitled to this help.
Michael also helped Mary to open a
Credit Union account and she began
saving a few pounds each week. This
has opened up the possibility for
Mary to be able to access affordable
loans at an acceptable interest rate,

By looking at Mary’s overall circumstances, Michael was able to work
out that Mary would be entitled to:
• £76 housing benefit (helped to make a successful application)
• free school meals
• school uniform grants
thus avoiding the need for relying on
doorstep lenders.
If you think that you would benefit from having a chat with Michael,
please do not hesitate to get in touch
with him on 028 7130 4833.

Feel free to telephone or email
Michael Lyttle at Apex about any
aspect of your finances.
Tel: 028 7130 4833 or email:
michael.lyttle@apex.org.uk

UPDATE:
Welfare Reform
in N. Ireland
On Wednesday 18th November
2015, the NI Executive released a
document ‘A Fresh Start - Stormont
Agreement’ which will lead to
Welfare Reform being implemented in Northern Ireland.
£585 million has been set aside by
the NI Executive over 4 years to topup some of the UK Welfare changes,
with a review in 2018-2019.
At the time of going to press, it
is likely that some of the following
changes will be implemented:
• Introduction of Universal Credit
Income based benefits such as
income support, income based jobseekers allowance, child and working tax credits and housing benefit
will be repaced by one overall
Universal Credit payment
• Introduction of PIP
Disability Living Allowance will be
replaced by Personal Independence
Payment (PIP)
• Bedroom Tax
The Bedroom Tax WILL NOT
apply during this 4 year period in
Northern Ireland.
Apex will be keeping tenants up to
date on developments through our
website at www.apex.org.uk

7

The Apex Observer | Winter 2015

Community News

Ballymagowan Community
Park - bursting into life!

GARDENING
COMPETITION

Winners of Apex
2015 Gardening
Awards
Best Overall Kept Garden
Winner - £50

Miss McAuley
Lurganbuoy, Castlederg

Joint Runners Up - £25

Mr Kivlehan
Cornshell Fields, Derry-Londonderry

Ms Thompson
Annacloy Park, Culcavy, Hillsborough

Most Original Garden Features

With its pitches, plots and play-areas, Ballymagowan’s
12-acre park is cultivating a new sense of community
spirit in once derelict lands

Winner - £50

Angela Keegan-Rattcliff
Coolcullen Meadow, Enniskillen

Runner Up - £25

Ruta Pudane
Burren Meadow, Newcastle

Best Hanging Basket
Councillor Elisha McCallion, Mayor of Derry City and Strabane District Council and Gerry Kelly - CEO, Apex pictured with local residents at the official opening of the Ballymagowan allotments. Included on right is Kevin Campbell of Triax.

Surrounded by ‘green belt’ since
the 1950s, Creggan, despite its
popularity, had been unable to
expand. That all changed in 2004
when Apex opened discussions
with Planning Services to develop
adjoining
derelict
Housing
Executive land which sat outside
the residential zoned area.
Previously the site had attracted
anti-social activity. Because of the
zoning issue, discussions were protracted but in 2011 planning per-

mission was finally granted allowing
half the land to be used for residential
needs, with the other half ‘enhanced
for public enjoyment’.
Today, that development stands
completed at a cost of £21 million,
providing 180 new homes in this
high demand area. This includes the
transformation of 12 acres of derelict open space into Ballymagowan
Park, a site of outstanding quality
overlooking the Foyle Valley. As
well as formal walkways linking

Ballymagowan to the surrounding
countryside, the park also boasts two
playing pitches, a children’s play
area and 65 thriving allotment plots.
The Mayor of Derry City and Strabane
District Council, Elisha McCallion
celebrated the park’s official opening,
joining a fun day that saw the park
teeming with small farm animals and
birds of prey as well as scores of local
children enjoying the face-painting,
pony riding and music.

Winner - £50

Sonya Moran
Cornshell Fields, Derry-Londonderry

Joint Runners Up - £25

Michillo McCaughey
Gortnaheron Crescent, Portglenone

Louise Murray
Limestone Road, Belfast

Special Achievement
Winner - £50

Zbigniew Zakerewski
Ballynafoy Close, Ravenhill Road, Belfast

Joint Runners Up - £25

Marion Johnston
Annacloy Park, Culcavy, Hillsborough

Reporting Anti-Social Behaviour
Anti-social behaviour (ASB) is a
matter that concerns everyone
in the community; it can seriously damage the quality of life for
many people through the fear of
crime and the long-term effects of
victimisation.

PSNI figures show a 4.7% reduction in the number of reported ASB
incidents in Northern Ireland in the
12 month period to August 2015.
While this is a welcome reduction,

every year a number of cases still
go unreported and ASB can only
be dealt with effectively when it is
reported.
Anything which causes a nuisance
or annoyance to people living, visiting or carrying out day-to-day lawful actions in a neighbourhood or
area owned or managed by Apex
Housing Association is considered
to be a form of ASB. Examples of ASB
might include:

• Environmental quality issues 		
		 (e.g. litter, dog fouling, graffiti, 		
		 fly tipping, nuisance vehicles)
• Offensive drunkenness
• Using housing accommodation 		
		 for selling drugs or drug abuse, 		
		 or other unlawful purposes
•		 Intimidation and harassment

If you think that you, or a member of your household is a victim of
ASB, please contact your Housing
Officer. Judgement will be exercised
• Violence or the threat of
by Housing Officers when consid		violence
• Hate behaviour that targets		 ering and responding to a particular
report of Anti-Social Behaviour, but
		 members of identified groups
		 because of their perceived 			 remember if it goes unreported it
cannot be dealt with.
		 differences (e.g. race, religion,
		 political affiliation, disabilities
		 or sexual orientation)
• Noise nuisance (rowdy parties, 		
		 loud music / TVs / dogs barking)
• Arguing and door slamming

Please report your concerns to
Apex’s Housing Department.
Tel: 028 7130 4800 or email:
housing@apex.org.uk

Agnes Mc Keown
Darkfort Crescent, Portballintrae

Tenants AUDIT
winners

Winners of £25
Argos Voucher
An amazing 85% of tenants
responded to our tenant audit.
The information has been updated
on our system to help provide a
better service to tenants in the
future.
In fact, we have already been able
to help tenants who were entitled
to benefits which they weren’t
claiming.
Congratulations to the winners
of £25 Argos Vouchers - Margaret
Snodgrass and Patrick Brown who
promptly returned their audit.
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Community News
COMMUNITY FORUM
UPDATE

Ways to shape
your community
on the ‘Menu’
Working with community groups and stakeholders
we helped make a difference in Apex communities
During the summer, Apex supported a number of community based events from Belfast to
Donegal.
August 2015
Culdaff Gardens Fun Day
Active tenants from Culdaff
Gardens in Derry-Londonderry
worked in partnership with staff
from the ‘Corn Beef Tin’ and Apex
to provide a fun day on 14th August
2015. Congratulations to everyone
who contributed to making the
area a great place to live!

Dove Gardens Fun Day
Active tenants at Dove Gardens in
Derry-Londonderry provided a fun
day for children in their area on
14th August 2015.
September 2015
Limestone Road Community Fun
Day in North Belfast
Limestone Road interface shared in
the ‘feel-good’ vibe of International
Peace Day 15th August with a 2-day
series of events (See full story page 3).

Ballymagowan Allotments Official Opening
The allotments at Ballymagowan,
Derry-Londonderry were officially
opened on Saturday 15th August by
Mayor of Derry & Strabane, Elisha
McCallion (See full story page 7).
Apex, Newington and North Belfast HA’s worked with Duncairn Community
Partnership and others to deliver a memorable series of events

The cabbages are bursting with goodness in Ballymagown allotments

Inter-Agency Working:
Apex works with a range of organisations to improve the quality of life
within our communities. During
2015 staff from Apex attended
a range of inter-agency meetings
across Northern Ireland. If you have

any concerns which you would like
raised at these meetings, please contact your Housing Officer.
Racecourse Drive/Park - Gating
System
During the last 12 months Apex
worked with council officials, local
councillors, tenants and other housing providers in the area to seek a
resolution to ongoing anti-social
behaviour in the Shantallow area.
The gated system is now installed
and provides additional security for
tenants in this area.
Bogside/Brandywell Initiative
Apex supported the ’Responsible
Dog Ownership’ initiative held on
6th July 2015 at the Gasyard. The
event was attended by a range
of agencies including Derry City
and Strabane District Council Dog
Wardens, Rainbow Rehoming
Centre and local dog groomers.

The Apex Community Involvement
Forum is helping Apex to provide
further opportunities for tenants to become involved in shaping their community. The Forum
has recently approved a ‘Menu of
Options’. This ‘Menu’ sets out how
every tenant can become involved
in influencing the decisions made
by Apex, helping us improve service delivery and assisting us in
supporting communities.
The ‘Menu of Options’ will be sent
to every tenant in January 2016. The
‘Menu’ will give you the opportunity
to tell us if you would like to become
involved.
We would encourage you to consider becoming involved.
If you are interested, please complete the ‘Menu of Options’ leaflet,
identifying the area(s) you would
like to become involved in. Details
can also be found on our website at:
www.apex.org.uk or by contacting
your Housing Officer.
During February 2016 we will contact all those who have confirmed
that they would like to become
involved. At this time we will tell you
A number of tenants are
already involved in a range of
ways including:

To contact your Housing Officer
about any of these matters please
Tel: 028 7130 4800

• As a member of the Community
		Involvement Forum
• As an Active Tenant
• As a Mystery Shopper
• In Customer Journey Mapping

Grant applications are invited for community events
taking place in Apex communities in 2016

• Support community events
• Assist with set up costs
From January 2016 grants will
be awarded twice yearly. The Apex
Community Involvement Forum is
now inviting applications for the
next round of grants. If you are
holding an event which will benefit
an Apex community in 2016, you
may be eligible to apply for a grant.
PLEASE NOTE: The final closing

date for completed applications is
31st March 2016.

DERRY-LONDONDERRY
•		 Off The Streets Community 		
		Youth Initiative
• Culdaff Gardens Fun Day
• Dove Gardens Fun Day
• Official Opening of 				
		Ballymagowan Allotments
BELFAST
•		 Limestone Road Community 		
		Fun Day

mmunity
Shaping Your Co

M

O

If you would like an application
form or further information,
please contact:
Rachael Power
Community Involvement
Coordinator at Apex
Tel: 028 7130 4800 or email:
rachael.power@apex.org.uk

gy 2014~2017

Involvement Strate

how we can
support you
to become
involved,
and answer
any
questions you may
have.
While we
encourage
every tenant
to
become
involved, we understand that some
tenants may not wish to do so.
If you decide that you do not want
to be involved, we will keep you
informed about what is happening
through the Observer and the Apex
website - www.apex.org.uk
E

Apex Community Awards in 2015
During the last twelve months,
grants were awarded to the following groups:

Apex Community

H

Every year the Apex Community
Involvement Forum awards a
number of small grants to groups
working within Apex communities. These grants provide funding to:

• By completing surveys
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Improvements and Tips

Apex pledges faster response to repairs
Contractors will call out within 4 hours and repair or make safe faults within 24 hours
In recent months we’ve made significant improvements to the way
in which we handle your maintenance and emergency calls and
respond to them. That’s a direct
result of our own thorough review
of these essential services, as well
as listening to what you have to
say.

You - our tenants and residents
told us that contractor response
times were too slow, especially in
response to out-of-office repairs
for tenants deemed particularly
vulnerable.
We are addressing those concerns
with a new contract that will deliver
quicker response times for all tenants and residents, and an enhanced
repairs service for the particularly
vulnerable.
‘IMMEDIATE’ Repairs Category
Apex is introducing a new category
of repair classified as ‘IMMEDIATE’
which will be available to all General
Needs tenants and Supported Living
residents. The ‘IMMEDIATE’ repair
category will be for instances where
health and safety is paramount.

Contractors will respond to callouts and visit homes/schemes within
4 hours (currently 24 hours under
the existing ‘EMERGENCY’ Category)
and make safe the item and or repair
the fault (where applicable) within
24 hours.
Enhanced Repairs Service
Apex is introducing a new
enhanced repairs service for
several qualifying groups of
tenants
deemed
particularly
vulnerable. The new service will
mean that many types of repair will
no longer be the responsibility of
tenants or residents and will now be
Apex’s responsibility. The Enhanced
Repairs Service will include:
•		 bleeding of radiators
•		 changing high-level light bulbs

In two years Apex has spent more than
£2.25m to make your homes better
It’s been a busy two years for our
maintenance and repairs teams
with over £2.25m already spent on
upgrading your homes and £1.8m
to be allocated by April 2016. From
the installation of high efficiency
boilers, to quality doors and windows, slick new kitchens and gas
conversions - hundreds of you will
enjoy the benefits of cosier, energy
saving living this winter.
Our overhaul of Grafton Street bungalows will keep us busy into spring
2016 as we continue our work to
help more people live in modern,
well-maintained, affordable accommodation. This year alone, thousands of repairs have been carried
out speedily and efficiently. We know
we have more to do, but we want you
to know that you come first in this
programme of improvement, maintenance and redecoration work.

Over a two year period, more than £200,000 worth of replacement uPVC
windows and doors have been fitted in Apex homes

Replacement Windows & Doors
At Apex we are committed to the
ongoing maintenance, redecoration, upgrade and improvement of
our existing homes and schemes.

“

Brilliant job - we should feel
the full benefit of them this
winter, but we have definitely
noticed a difference already.
Apex tenant commenting on their replacement windows and doors
in Autumn 2015

As part of Apex’s commitment to
improving the energy efficiency of
our homes, a number of General
Needs homes and one of our
Sheltered Housing Schemes have
had hardwood windows and doors
replaced with multiple glazed uPVC
windows and modern composite and
uPVC external doors. Over two years,
this work has totalled over £200,000.
Kitchen Replacements
With a number of our Sheltered
Schemes & General Needs homes
reaching milestone anniversaries,
some essential parts of your homes,
such as kitchens had reached the
end of their expected lifecycles and
required replacement.

“

Our new kitchens are really
brilliant, the residents are
very pleased and keep commenting on how well everything is looking.
Apex tenant commenting on their replacement kitchen

Over the last 18 months, over
£200,000 of planned kitchen upgrade
works in both General Needs properties and on some of our Sheltered
Housing Schemes have been completed. During this financial year a
further £300,000 of planned kitchen
replacements are due to be completed.
Boiler Upgrades and Conversions
to Gas Heating
Our largest energy efficiency
improvement programme over the
last number of years has been the
upgrade of boilers in both General
Needs homes and Supported Living
Schemes.
These boiler upgrade programmes
include replacing existing oil boilers
that have reached the end of their
lifecycle with high-efficiency condensing oil boilers (in areas where
gas is not available), or converting
to gas boilers in areas where the gas
network is available.
Over the last two years, boiler
upgrade schemes in General Needs
homes has totalled more than
£300,000, with a further £500,000 of
planned boiler upgrade works due
to be delivered during this financial
year.
Tenants who have had their boiler upgraded in programmes to date
have commented on the quality and
efficiency of the workmanship, the
improved heat through their existing radiators and the fuel efficiency
in both oil and gas systems.

•		 replacing tap washers
•		 clearing blocked gullies
The Enhanced Repairs Service will
be available to the following
tenants/residents and occupants:
•		 Any tenant / resident registered
under Section 1 of the Chronically
Sick and Disabled Persons (NI)
Act 1978 who has been recommended for an adaptation by an
Occupational Therapist
•		 Individual dwelling, purpose built
for those with complex needs
• Any tenant/resident who resides 		
in a supported living scheme

Report a repair to Apex by phone Tel: 028 7130 4800 or online at
www.apex.org.uk

winter ADVICE

How to protect
your oil tank this
winter
Over the last few years there has
been a rise in oil theft from domestic tanks. Here are a few suggestions to make it more difficult for
thieves to make you their next victim.
Padlocks/Locks
Some thieves may be equipped to
cut locks so it may be worthwhile
to invest in a heavy duty padlock.
Locks can act as a deterrent to a
thief. Some locks have been specially
designed for oil tanks.
Oil Levels
Keep an eye on oil levels and deliveries by checking the gauge on your
tank or oil watchman. Remember,
the more security measures you
take, the lower your chances of
being targeted.

Get Ready for Winter
Our ‘Winter Information Leaflet’ is
available on www.apex.org.uk
Get handy hints and tips to help
protect your possessions from
flooding caused by burst pipes.
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Handover Days!

Apex shares excitement of handover day
with new tenants at Magowan Park

tephanie says:
S
_
space.
“It’s great to have our own
pressed
Adam loves it. I’m really im
ms and
with the size of the bedroo
kitchen.”

Stephanie Graham and her son Adam are settling into their new two bedroom home at Magowan Park in Derry-Londonderry. David O’Donnell Housing Officer at Apex presents them with the keys of their new home.

There are few milestones more
exciting in life than getting the
keys to your new home - especially
when it is a ‘new’ home. So in the
mix of the bustle and excitement
of ‘handover day’ at Magowan
Park last month, we were there to
capture the buzz, sharing the elation of our keyholders as they discovered the finer points and hidden features of our townhouses
and apartments.
Magowan Park on the site of the
former St Peter’s School in DerryLondonderry raises the bar in every
respect. But we’d rather let our
tenants tell you what they think...
Sinead & Conor Doherty
The challenges of caring for their
severely disabled little girl have
been significantly eased for parents
Sinead and Conor Doherty since
moving into their new ‘complex
needs’ home with baby Brogan and
four-year-old Ava. Because of Ava’s
sensitivity to the cold, the Doherty’s
found themselves with a hefty winter fuel bill in their previous accommodation. Thanks to Apex’s energy
efficient heating system, the young
couple are looking forward to substantial fuel-cost savings this winter
and for many years to come.
Sinead said: “I really love the kitchen, it’s gorgeous - I didn’t expect it to
be floored!
And the car port is going to be very
very handy, especially when it’s wet.

The Apex hallmark
Stylish kitchens, secure doors and
windows, energy efficient heating,
easy to adapt and disability-friendly
design - these homes bear the Apex
hallmark.

arleen says!
C
_

“I can’t believe how big it is. The
kitchen is gorgeous - love the
brown and cream units. And the
fact that it’s brand new makes it
even more special, I can’t wait to
decorate it.”
Carleen Deery Mum to one year old Isaac, collects
keys to their new home.

Homes for the future
Brian O’Connor
Apex’s Clerk of Works
at Magowan Park

Brian O’Connor Clerk of Works
at Magowan Park explained
how energy efficient heating is
delivering real savings to tenants.
“Quite simply, these homes are
easier heated, at less cost to the tenant - and that’s primarily down to
the quality of the installation and
a number of features that enhance
the property’s thermal performance.
“Solar panels provide electricity
during daylight hours, winter and
summer, which will reduce the tenant’s electricity bill.
“Our front and rear doors and
energy efficient glazing means
homes are quieter, safer and warmer. All doors and windows have
‘Secure By Design Certification’.
“Fences to the front and rear have
been erected and the car parking
areas are tarmaced.
“The clean, classic lines of our
contemporary shaker-style kitchen
lends itself to modern design and
we alternate different versions.”
These homes have also been

designed with an eye on the future
and the age profile of our population.
“At design stage, provision was
made for adapting some properties
so that in the event of an occupant
becoming disabled, they may continue to live in their own home.

Karen Conlon being shown around her new kitchen at Magowan Park by
Stephen Harte from Apex’s Property Services Department.

“Electricity points are located at
the bottom of staircases to supply
a stair lift, while all properties are
constructed to accommodate a lift,
if necessary, at some point in the
future.
“From a construction perspective,
I’m extremely proud of what Apex
has created here.
“Only residents can build communities, but good architecture,
design and construction creates the
best possible environment for that
to happen.”
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Developing Rural Homes

New homes will make a huge
difference - Minister Storey

Apex’s scheme at Annacloy Park, Culcavy in Co. Down comprises 22 new family homes, providing modern, energy efficient accommodation at an affordable
rent. Inset right: Gerry Kelly, CEO of Apex; Minister for Social Development, Mervyn Storey MLA; and tenant Marion Johnston.

Minister for Social Development,
Mervyn Storey MLA took time out
of his busy schedule to officially
open Apex’s recently completed
scheme at Annacloy Park, Culvavy.
The £2.5m new development at
Annacloy Park is owned and managed by Apex Housing Association,
and with financial support from the
Department for Social Development,
now provides 22 new family homes
for applicants on the social housing
waiting list.
Speaking at the opening, Minister
Storey pledged his firm commitment
to delivering more social housing
across Northern Ireland: “This latest
development is part of the important
work being done to help sustain rural
communities. These new homes will
make a huge difference to all who
live here - local people now have
increased opportunities to both live
and work in their own local area.”
The two, three and four-bed-

room semi-detached homes have
been built to high levels of energy
efficiency and include roof solar
panels to assist with water heating.
A home with wheelchair access has
also been included as part of a programme to facilitate wheelchair
users.

“

I am from the Culcavy area
and I’m really glad that Apex
built these homes in this area.
Marion Johnston - tenant at Annacloy Park

The Minister added: “Apex is to be
congratulated for putting together
such an attractive package of energy
efficient homes in an area of high
housing need. This is high quality
accommodation for 22 families that
will make significant inroads into
waiting lists for tenants.”

ton
Marion Johns
inister
meets the M
Marion Johnston, who lives in one
of the new two-bedroom homes
with her grandson Curtis, showed
Minister Storey around her home
before telling him: “I love everything
about it, from the open plan layout downstairs to my spacious bedroom.”
Gerry Kelly, Chief Executive of
Apex Housing Association said: “The
Hillsborough area is one of the most
expensive areas in Northern Ireland
to purchase a property making it
difficult for local families on low
incomes to remain in the area. The
new Apex scheme at Annacloy Park
will provide modern, energy efficient accommodation at an affordable rent for families who were previously struggling to find suitable
accommodation in this area.”

Dungiven
developments
‘Exceptionally high
standard homes
for Dungiven’ - says
Minister Storey
Minister Storey MLA cut the first
sod at Apex’s new £2.2m social
housing scheme at Hass Road,
Dungiven. Funded by DSD and
Apex, it will provide 19 new family
houses and apartments, including
two specially adapted homes for
wheelchair users.
Minister Storey praised the quality of the new homes: “As communities in small towns and villages continue to grow, there is an increased
demand for more homes to ensure
a first rate and sustainable way of
life. These new homes are being built
to an exceptionally high standard
and will include solar panels to help
reduce energy costs.”

“

This latest development is part
of my strategic approach, in
partnership with other agencies, to help build a strong and
more vibrant countryside..
Mervyn Storey MLA, Minister for Social Development

Martin Doherty, Chairman of Apex
said: “This investment will provide
much needed housing for families
living in difficult circumstances and
create much needed employment for
the hard pressed construction sector
in Northern Ireland.”

Elation in Enniskillen for 13 young homeless
With the handover of Rossorry
House, Apex in partnership with
Action for Children is providing
homeless youth in the Enniskillen
area with safe, stable accommodation in the supported environment they need.
We believe every young person
deserves the security and protection that comes from having suitable accommodation. We recognise
that homeless youth are generally
at higher risk, but a thoroughly collaborative approach between architects RRP and the people who work
on the ground with the homeless
and vulnerable, has been key to
understanding and ultimately meeting their specific residential needs.
Action for Children, a UK wide
charity will provide the 24/7 care

Rossorry House in Enniskillen provides accommodation and training opportunities for 13 young homeless people

and support to the young residents
of the 13 single-bed apartments at
Rossorry House. The development
provides residents with their own
kitchen, bathroom and bedroom as
well as communal facilities.

The accommodation incorporates
a large common room and kitchen - two important shared spaces
where Action for Children Northern
Ireland will roll out a series of programmes including budgeting and

money management, ‘cook it’ - a
programme encouraging residents
to enjoy a healthy diet on a limited
income and other initiatives.
Paul Kellagher of Action for
Children NI said the project will
dramatically improve the lives of
residents.
“Our task is to meet the emotional needs of young people. The first,
most important step is providing a
stable, secure living environment.
“If you think about it, having a
stable base is vital to all of us when
it comes to employment. Having a
safe place to sleep at night, washing
facilities, clean clothes - these are
the essentials of holding down a job.
“We have worked with Apex to
ensure accommodation provided is
suitable for residents’ needs.”
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Staff stuff

Enhancing staff skills helps
improve our service to you
Staff from the Housing, Property Services and Finance Departments of Apex based at Butcher Street in Derry~Londonderry as well as staff from Apex’s supported living schemes at Railway Court,
House in the Wells, Abbey House, Iona Houses, Parkview House, St Julian’s House and Beechway House. Also pictured front centre is NWRC tutor Noelle Devlin.

In January 2015, Apex staff
embarked on a development journey in ‘supervisory management’
training having enrolled in a pilot
project aimed at enhancing the
skills and developing knowledge
of first-line managers.
All participants have successfully achieved the Level 3 Award
from the Institute of Leadership &
Development, and 14 of the participants have commenced the certificate level with the hope of successfully completing this accreditation by
December 2015.
We believe our staff are the driving
force of our success, which is why
we are committed to enhancing
their skills - skills that in turn help us
understand your needs better, and
ultimately improve the service we
offer you, especially in our supported
living units. We’re proud that NWRC

Apex Staff Training Achievement in 2014~2015
Qualifications

igh William McVe
Wells
House in The
No. Staff

Level 3 Institute of Leadership and Management Award

15

Level 2 Diploma Health & Social Care

1

Level 3 Diploma Health & Social Care

5

Level 3 Certificate in supporting individuals with learning disabilities

7

Level 3 Certificate in Community Mental Health

7

Level 5 Diploma in Leadership & Management in Health & Social Care

5

Total

40

tutors selected two of our staff for
‘special recognition’ this year.
The qualifications help staff to
develop within their roles and ultimately improve outcomes in care and
support for our service users who
access our supported living units.

NWRC Special Recognition Awards
This year for the first time the
North West Regional College presented special recognition awards
to QCF candidates and two of Apex
staff were in receipt of these. William
McVeigh (BJ) a Support Worker in

Liz Moore Railway Court

The House in the Wells, Derry was
presented an award for Academic
Achievement. BJ returned to education after leaving formal education a
number of years previously. He commenced his Level 2 Diploma in Health
& Social Care in September 2014 and
with the support of the NWRC tutors
completed his vocational diploma in
June 2015.
Liz Moore a Support Worker in
Railway Court, Omagh for over eight
years providing care and support for
individuals with learning disabilities
- returned to learning to develop her
knowledge and skills in this area.
Liz was presented with an award for
Academic Achievement, recognising the high standard of work she
produced for the Level 3 Certificate
in Supporting Individuals with
Learning Disabilities.

employee
well-being

Drink Work & Me
launching - 2016

Jeans for Genes Day 2015 at Apex!
Staff at Apex’s Head Office in Derry~Londonderry and Belfast left their normal workwear at home on Friday 18th September and wore their denims to work in support of Jeans for Genes Day 2015.

Staff at Apex head offices in Derry
and Belfast left their normal workwear at home and wore their
denims to work in support of this
year’s Jeans for Genes Day.
The annual dress-down day raises
money for Genetic Disorders UK, a

charity that aims to transform the
lives of children with genetic disorders. By pulling on a pair of jeans and
‘doing something extraordinary in
them’ Apex staff help fund the vital
care and support children with genetic disorders urgently need. Jeans

for Genes Day invited everyone across
the UK, from nurseries and schools to
companies and individuals, to wear
their jeans for the day in return for a
small donation. Apex staff again rose
to the challenge!

As part of our Employee Well-being
Strategy, Apex is launching a new
alcohol awareness programme
for all staff in conjunction with
Addiction NI.
Drink Work & Me will encourage
staff to keep informed about their
alcohol consumption. It will raise
awareness of safe alcohol limits,
inform staff on how their body processes alcohol and give information
around when it’s safe to drive the
next morning.
The programme will kick off with
training for senior managers and line
managers and awareness sessions for
all staff will follow in the New Year.

