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Titanic night for Apex at CIH Awards

Apex is successful in three categories at the
Chartered Institute of Housing Awards - 2017
Apex is celebrating after receiving
two awards at the CIH awards held
in the Titanic Centre in February.
Apex had three entries short-listed, winning two categories and
being highly commended in the
third.
Sustainable Development Award
The first award, in the category
entitled ‘Sustainable Development’,
reflected Apex’s extensive work in
the delivery of new bespoke accommodation throughout Northern
Ireland for families with complex
needs. In each case the occupational therapist assesses the physical
needs of the individual but it is up
to Apex to translate this into homes
that work for all the family. To allow
for speed of delivery, Apex has
developed a series of bespoke house
types to meet all circumstances.
Once approved, the dwellings are

then built as part of a larger development or as a single house or bungalow within an existing community.
Many families, through ageing or
illness, live in unsuitable accommodation where stairs and narrow hallways and rooms create insurmountable barriers to normal, everyday
life. Moving into a purpose-built
house within their own neighbourhood can be a transforming experience for all the family members,
both physically and emotionally.
Working Together Award
The second award was for
‘Working Together’. As a founding
partner, Apex was acknowledged
for its efforts in setting up the Foyle
Foodbank, a not-for-profit company
with committee representation
from private companies and the voluntary sector. The foodbank is located within the Apex Living Centre

On the steps of the Titanic Centre receiving the awards:
Front Row: Eilish Doherty - Apex Housing Manager; Muriel Sands - Apex
Housing & Care Services Manager; Siobhan Porter - Apex Architect;
Teresa McCloskey - Apex Quality & Improvement Manager;
Margaret Cunningham - representing the Pink Panthers, male cancer
support group. Back Row: Ray Forbes - Apex Director of Development;
John Nash - Pink Panthers; Roderick Canning - Apex Director of Finance;
and Patrick Downey - Senior Support Worker, House in The Wells

in Springtown, Derry-Londonderry
in accommodation that has been
extensively refurbished to provide
an operational area for the bulk
handling and storage of food along
with a warm and welcoming café
area for clients to avail of. It is a
sad reflection that Foyle Foodbank is
now the largest distributor of emergency food in Northern Ireland.

“

Awards like these, as well
as those for Killowen House
and Brookhill are achieved
through the dedication and
hard work of every one of
Apex’s 650 staff.
Gerry Kelly
Chief Executive of Apex

CONTINUED ON PAGE 2

BREAKING NEWS

£130 million
of EIB funding
secured
Apex’s negotiations with the
European Investment Bank were
finally concluded at the end of
May with the signing of a finance
contract by both parties.
We are pleased that the process
has reached a successful outcome
which had not been helped by the
triggering of Article 50. The funding
will be used to deliver new social
homes across Northern Ireland.
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First things first

Tenants beware…. mitigation
is only short term!

HIGHLIGHTS

05 Community
Ballynafoy ladies
learn together
at Ciara Daly
Academy

As Welfare Reform begins to take
hold, tenants are now beginning
to see the real impact that it will
have for them. The changes are
coming about through a whole
host of different measures affecting Child Tax Credit, Employment
Support Allowance, Housing
Benefit, Personal Independence
Payment, the introduction of
Universal Credit, etc. But so far, the
two big ones affecting Housing
Benefit payments are the Benefit
Cap and the Bedroom Tax.
Martin Doherty
Chairman of Apex
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08 Apex Living
Cooking classes at the Apex
Living Centre aim to help
tenants ‘Eat better - spend
less’. Get latest updates
on ‘Bedroom Tax’ and Tax
Credits.

10 & 11

Development News

Protected until March 2020
Tenants will be protected from
the Benefit Cap and the Bedroom
Tax until March 2020, under the
mitigation measures introduced in
Northern Ireland except in certain
circumstances; for example moving
house without management transfer status. In most cases the status
quo will continue for now with most
tenants protected from the financial
impact. What worries me, however,
is the likely impact after 2020 now
that we see the scale of the cuts that
have already taken place.

Building Programme

The Benefit Cap
The Benefit Cap is already affecting
75 tenants for which we are receiving
£3,700 in mitigation payments each
week which equates to £200,000
annually. The Bedroom Tax was
introduced in Northern Ireland on
20th February 2017 and our records
show that almost 1,200 Apex tenants under occupy their homes. The
total cost of mitigating this comes to
£935,000 per year.
Already Apex is facing into benefit reductions of almost £1.2m
affecting 1,275 tenants averaging
almost £1,000 per person per year.
Without wanting to scaremonger,
further caps may be introduced to
social housing rents in 2019, if Local
Housing Allowances already used in
the private sector are applied.
Help with Food
The impact of these measures on
already hard pressed communities
will be huge. With less disposable
income, everyday living will be a
struggle. Already we are seeing the
tell-tale signs. Where Apex has provided convenience stores within its
larger housing developments, shopkeepers are telling us that in reality they have become ‘pound shops’.
Food priced at over £1 will not sell
within its shelf life. No doubt this is
impacting upon the ability of tenants to provide nutritious family
meals which has led us to step up
our ‘Cook It’ programme in the Apex
Living Centre, Springtown, DerryLondonderry. Another worrying

indicator is the fact that the Foyle
Foodbank provided emergency food
to over 4,000 adults and children
between April and December 2016.
Help with your finances
Through our financial inclusion programme Apex is offering
help. Our benefit advice service
has increased tenants incomes by
more than £500,000 over the past
18 months. Our Affordable Credit
Project with various Credit Unions
has enabled over 100 tenants to avail
of low interest loans amounting to
some £80,000 in total. Through our
texting service, we continually highlight the services of our Financial
Inclusion Officer or sign-post tenants to external agencies providing
budgeting advice and financial guidance.
Concern for the future
Needless to say my fellow Board
members are extremely concerned
of the impact that any increase in
rent arrears will have on our future
ability to build new homes and properly maintain existing ones.
Era of hardship is coming
It is clear that a crisis is looming. It
is imperative that key stakeholders
are aware of what lies ahead - tenants, housing providers, politicians
alike - and take whatever measures
are available to them to help ameliorate the impact of what could be
devastating personal income cuts
after 2020. The era of austerity may
be here but the era of hardship is still
to come!

CIH Awards
CONTINUED FROM PAGE 1

5,120 Homes
Regeneration News
Contact the Editor

If you have any community news
or events you would like the Apex
Observer to cover, please get in touch:

Email: info@apex.org.uk
Telephone: 028 7130 4800
Fax: 028 7130 4801
10 Butcher Street
Derry - Londonderry BT48 6HL

Highly Commended Award
The highly commended award
was for the ongoing work within Apex’s homeless hostel for men
with addiction issues at The House
in The Wells, Derry-Londonderry.
Staff at the ‘House’ joined with local
cancer charity, the Pink Panthers, to
promote awareness of cancer and
the need for screening and engagement with primary care services. The
collaboration came about following the death of two residents from
cancer within a short period of time
which had an unsettling effect on the
other men living there.
Hard work and commitment
Staff representing the three short-listed projects were present at the ceremony. It was great to see their hard
work and commitment acknowledged
on such an auspicious occasion.

Pictured receiving a highly commended award for ‘The House in The Wells’ in Derry~Londonderry are:
John Nash - Pink Panthers, male cancer support group; Muriel Sands - Apex Housing & Care Services Manager; Margaret
Cunningham representing the Pink Panthers; and Patrick Downey - Senior Support Worker, House in The Wells
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Awards

Apex homes for older people best in UK

Apex homes for older people take first and second in UK-wide awards
honouring later-life facilities that allow older people to remain
independent for longer and reduce the need for NHS services
Staff and residents of Killowen House, Coleraine celebrating the achievement of being awarded the number one retirement scheme in the UK.

Staff and tenants celebrated a rapturous win in Birmingham recently when two Apex homes for older
people in Coleraine took first
and second prize in the UK-wide
Elderly Accommodation Counsel
(EAC) Awards.
With 31 schemes nominated from
almost 25,000 later-life developments across the UK, Killowen House
won gold and Brookhill House took
silver, beating off intense competition in this significant category.

Two other Apex homes for older
people - Abbey House in DerryLondonderry and Mulvey House in
Strabane were also commended in
the awards, reinforcing Apex’s position as a market leader in the provision of accommodation for older
people.
Now in their seventh year, the
awards celebrate the best specialist housing for older people and
help shape the future of housing
for them. They engage over 10,000

residents, staff, visitors and volunteers who were all able to vote for
their favourite scheme out of the
1,180 homes nominated.
John Galvin, EAC’s Chief Executive,
explained
their
importance:
“Specialist housing for older people
plays an enormous role in helping
them stay independent for longer.
The security, support and great communities have a positive impact on
individuals and reduce the need for
NHS services.”

Brenda Cunningham, Manager of
the gold-awarded Killowen House
said: “We’re thrilled to have won this
prestigious award - it indicates that
tenants, their families and visitors
are really happy with the scheme.”
Killowen tenant, Len Boland
added: “I’m so pleased that Killowen
and Brookhill have been recognised
in these awards. I really enjoy living
here and it’s great to see the EAC
awards recognise that it’s among
the very best there is!”

Ardavon tenants can now travel in style
Thanks to the wonderful generosity of the Friends of Ardavon,
tenants in Apex’s Ardavon House
supported living facility in DerryLondonderry are putting their
brand new nine-seater minibus to
fantastic use.
Thrilled with their specially adapted vehicle, all 12 Ardavon House tenants now travel to and from their
various activities in comfort and
style.
And Ardavon manager Amanda
Kelly revealed the tenants are clocking up the miles in their new transport.
“In the short time since I’ve been
here, the tenants have travelled to
Inishowen Gateway for a two-day
pamper session. They used it to go out
to dinner at Easter and to take them
to and from various activities and
events across the city. Socialising outside their own immediate environ-

moderate learning disabilities over
18 years of age.
Friends of Ardavon Chairperson
George Glenn said: “We believe that
recreation and travel are essential
for all, particularly those with special needs. This minibus will help the
Ardavon tenants enjoy new places
and experiences. We are proud to
support the tenants and the staff who
work there.”

Pictured in front of their new minibus are - Front: Bridget McDevitt - Ardavon tenant; Standing from left: Paula McLaughlin - Support Worker;
Paddy Ward - Support Worker; Pauline Tierney - Senior Support Worker; Bernie McGill - Support Worker; and Robert Bleakley - Ardavon tenant.

ment is so important to our tenants
and in the better weather, it’ll be put
to even more use.
“We want to sincerely thank the
Friends of Ardavon who made this

very special presentation possible.
It is very much appreciated.”
Ardavon opened in June 2015 and
provides accommodation, support
and care for 12 adults with mild to

Friends of A
rd
the keys to avon present
Pauline Tier
ney
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Community Involvement

Thinking about ways to get involved...?

At Apex we want meaningful tenant involvement which is why we are offering a
range of opportunities enabling you to make a difference to your community
As we embark on our sixth
Community Involvement Strategy,
there’s a new buzz around the various options Apex is providing to
engage tenants and residents in
the decisions that really matter to
them.
And that’s because those tenants
who have become involved, have seen
something positive come out of their
contribution.

It’s clear tenant involvement is
making a real difference and that’s
something we hope to build on in the
Community Involvement Strategy
2017 - 2020.
As well as reinforcing Apex’s commitment to tenant involvement, the
strategy sets out a variety of opportunities for tenant involvement. We
appreciate that some of you will be
able to commit more time than others,
which is why we have created differ-

Ways to get involved...
ACTIVE TENANT - Monthly
Meetings (2 hours) take place
locally once a month.
Take on the role of ‘Active Tenant’
and represent your community by
attending local community meetings and organising events for your
community. Apex will support you
in this role through regular contact
with your housing officer, any training required and regular updates
from the Community Involvement
Coordinator.

Active Tenant Network
Network meetings (3 hours) take
place at Apex offices every three
months - lunch is provided and
transport costs reimbursed.
All ‘Active Tenants’ are invited to
become part of the Active Tenant
Network where the tenants set
the theme of the event. This year
the Network created a new tenant
friendly leaflet on anti-social behaviour. Information is shared which can
then be taken back and shared within neighbourhoods.

FOCUS GROUP - Three times a year
Focus groups come together up to
three times a year for around two
hours - refreshments provided and
transport costs reimbursed.
As part of a focus group you will
work with Apex to review specific
policies to ensure we are delivering
them in the best possible way to
meet the tenants’ needs.
MYSTERY SHOPPER - Once a year
As a mystery shopper you can test
how effectively a service is delivered
without revealing who you are to
staff. The contact is either via the
phone or calling into the office.
Training will be provided and is carried out annually.
Get in touch with Rachael Power
or John Keaveney,
Apex’s Community Involvement
Coordinators for a chat about
how you could get involved.
Tel: 028 7130 4800
housing@apex.org.uk

ent ways to get involved. We further
support ‘active tenants’ in developing their skills to enable effective participation - providing access to training, transport or paying your travel
expenses.
Once we have gathered your feedback, we use it to improve the quality
of services delivered, ensure value for
money and improve tenant satisfaction.
As well as involving tenants, Apex
will also work closely with residents,
elected representatives and organisations operating in Apex developments
to encourage thriving communities.
Through this strategy Apex aims to
empower tenants, promote good relations, ensure equality of opportunity,
improve service delivery and support
the development of vibrant communities.
The strategy complies with regulatory requirements and minimum standards including: ‘Principles for Tenant
Participation’ - Tenant Participation
Strategy for Northern Ireland: 20152020 (Department for Communities);
the Minimum Standards for Nursing
Homes, Residential Care Homes
and Domiciliary Care Agencies
(Department of Health); and the
Quality Assessment Framework
(Supporting People).

Family life is top
priority - say
tenants

Apex grants put the fun into funding
Clon Elagh in Derry~Londonderry used their Summer Grant 2017 to fund a very successful community fun day over Easter when tenants came together to celebrate their new development.

A number of energised community
groups put Apex-funded ‘Summer
Grants’ to great use this year in a
vibrant spill of fun-days and kids’
activities, as well as workshops and
demonstrations for the grown-ups.
We received a large number of grant
applications in the first half of the year
and working with members of our
Active Tenants Network, we assessed
the bids and awarded amounts.

Among the beneficiaries this year
were Apex neighbourhoods across
Northern Ireland including Knockena,
Magowan Park, Culdaff Gardens,
Sherrif’s Glen, Dove Gardens, Ard na
Smol, Clon Elagh and the Rathcoole
area.
Every year Apex supports as many
requests as possible. Details on the
next round of Apex grants will be

available on the Apex website at
www.apex.org.uk - later in the year.
Get in touch with Rachael Power Apex Community Involvement
Coordinator - to see if your community could access an Apex grant.
Tel: 028 7130 4800
rachael.power@apex.org.uk

A community audit put family
life and children’s happiness at
the top of resident priorities in
Derry-Londonderry’s Magowan
Park where an overwhelming
88% described the new 130-home
development as a ‘good place to
live’.
The audit is one in a series of Apex
surveys that put the views, hopes
and expectations of tenants and
residents at the heart of everything
we do.
Following the survey, over 50 tenants and their families attended our
Easter fun-day. Parents got to chat to
neighbours while the kids enjoyed
bouncy castles, balloon modelling
and ice-cream in the company of
Mickey and Mini Mouse!
But the undisputed star of the day
was a local - Twyla, a Yorkshire terrier who won best dressed dog and
received a prize donated by Pets At
Home.
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Community Involvement

Makeup masterclasses blend it all
together for ladies of Ballynafoy
Young ladies from Ballynafoy Close, Belfast brush up on their makeup skills at the Ciara Daly Academy.

The face of community integration is looking better than ever
after ladies living in Northern
Ireland’s first officially ‘shared
neighbourhood’ brushed up on
their makeup skills.
At Apex we’re used to building foundations, but when female
residents of Ballynafoy Close on
Ravenhill Road in Belfast voiced an
interest in makeup application, we
turned to the professionals - funding

a series of six masterclasses at the
prestigious Ciara Daly Academy.
Apex’s Ballynafoy Close is the
first completed Together: Building
United Communities (T:BUC) project
in Northern Ireland. As part of our
Good Relations plan for the development we worked in partnership with
Radius Housing Association, who
also have a T:BUC development in
the area, to deliver the free course.
Residents from both developments

cited better employment opportunities as well as improved self-esteem
and positive mental health among
the reasons they were attracted to
the training course.
The women travelled to Ciara
Daly Academy every Wednesday
for six weeks, accessing professional training while getting to know
their neighbours and Radius tenants
from the local area. Each person who
completed the course received a cer-

tificate and a set of coveted Ciara
Daly makeup brushes.
And by the final class, the glamorous residents were perfectly primed
for their selfies!
Apex recently completed a community survey with the tenants of
Ballynafoy Close. The results will
help us continue to deliver a range
of services and activities which
benefit and interest our tenants and
enhance relations in the local area.

Making benefits of
Get your Gardening Competition
tenant involvement real entries in by Friday, 28th July
Meaningful tenant engagement is
as much about listening and taking
action as it is about talking, which
is why our Active Tenant Network
has become an important building
block for tenants and staff alike.
Active Tenants representing communities across Northern Ireland
met in our Derry-Londonderry office
in April 2016 to share their priorities
and their ideas. Discussions were
focused and concerns around anti-social behaviour (ASB) emerged as one
of the key issues for tenants.
From the feedback we received,
participants knew their suggestions
on ASB issues had been listened to,
but they also wanted to know they
would lead to action. Members drafted their own easy-to-understand leaflet explaining what ASB is, how to
report it and how Apex deals with
ASB complaints - representing one of
the tangible advances we’ve made in
response to tenants’ concerns.
The leaflet was launched at our fol-

low-up event in October. All Active
Tenants now have copies of it for sharing with neighbours.
Over the last year the Active Tenant
Network has become much more
familiar with Apex’s ASB procedures, upcoming changes to Welfare
Reform and the allocations process.
Niamh Toland from our Planned
Maintenance Department recently
delivered a very informative presentation on how this process works.
Active Tenants were encouraged to
ask questions and pass the information on to neighbours.
The Active Tenants also took part in
the consultation exercise to develop
the new Community Involvement
Strategy.

Ask about becoming an Active Tenant,
get in touch with Rachael Power Apex Community Involvement
Coordinator.
Tel: 028 7130 4800
rachael.power@apex.org.uk

Each of the four category winners will receive
Homebase vouchers to the value of £50.
Our annual gardening competition is just about to burst into life. So if
you’re a budding gardener and fancy a shot at our top prize - speak to
your Housing Officer about how to enter our competition.
Entry Categories: Best Kept Garden - Best Hanging Basket - Most Original
Feature and Supported Living
Some hints and tips for hanging baskets:
For best results, ensure plant size suits your basket. Make sure to remove dead
flower heads - baskets look tidier and it encourages more flowers.
For an alternative to flowers in hanging baskets you could try strawberries tomatoes also grow extremely well in baskets and are easy to pick.
Generally baskets should be watered once or twice a day - but on hot, dry days
water the basket early and hang it in the shade.
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Supported Living

GREAT
BEECHWAY
BAKE-OFF

“

We all love making buns and
the best part is tasting them!
Martina Doherty
Tenant of Beechway House, Derry~Londonderry

Supported living programme
transforming quality of life
Tenants at Beechway House, Derry~Londonderry love their new kitchen and they especially enjoy getting hands-on with mixing and baking homemade bread, scones and shortbread.
From left: Sylvia Stonell; Joanna Laughlin - Senior Support Worker; Martina Doherty and Vivian Catterson.

With all five of our supported living schemes now complete, Apex
tenants are relishing their plush
new surroundings while enjoying
the choices and challenges of a
more independent way of life.
About five years ago, Apex began
the remodelling of our learning disability residential homes into supported living schemes; embarking
on a varied programme of works
backed up with person-to-person
help in assisting tenants through the
transition.
Five years on that work is complete
- delivered on time, within budget
and in full compliance with high

“

All the work was well worth
it. I can do my own laundry
at home, I have lots of storage
now and my bedroom has
been totally redecorated.
Evelyn Lucas
Tenant, Railway Court, Omagh

standards of care for vulnerable
adults living in this sector.
The process was challenging for

us, as well as for our tenants. But encourages tenants to set and
the attention we paid to partner- achieve personal goals that enhance
ship and consultation from the start, their sense of independence.
while enlisting superior design, conAnd just last month, the finishing
struction and décor have delivered touches were being put to Beechway
five wonderfully modern, homely
and comfortable supported living facilities.
Our five remodelled
learning disability
schemes
include
Railway Court in
Omagh; Iona Houses,
Strabane; Mullagh
Houses, Limavady;
Ardavon and finally
Ardavon, B
onds Hill
Beechway Houses
Derry~Lon
d
onderry
both in DerryLondonderry.
In Railway Court’s five supported
living bungalows, 23 adults with
mild to moderate learning disabilities enjoy a level of privacy and
independence that simply wasn’t
possible before.
Designed, equipped and furnished to
Mullagh Houses in Limavady took
the highest contemporary standards,
two years to remodel with half of
Ardavon offers tenants a level of prithe tenants remaining in the buildvacy and independence they could
ing where design and construction
never have imagined before.
teams worked hard to keep noise
All 12 bedrooms include en-suite faciliand disruption to a minimum while
ties while communal living, dining and
delivering a first class finish.
kitchen areas are beautifully finished
Apex’s award-winning Ardavon
to every last modern detail.
House accommodates 12 tenants
some of whom had never known
life outside a hospital/residential Houses in the Waterside area of
environment. All are now active, Derry - Londonderry, with the separwell-settled members of this vibrant ation of this facility into two stunning
neighbourhood.
homes - completing our remodelLike all five of our supported living ling programme. In keeping with
facilities, Iona Houses in Strabane our supported living provision, Apex

Brenda’s s
hortbread b
akes
are just lov
ely!
continues to put special emphasis on
partnership relations with the
Western Health and Social
Care Trust, the government-led
Supporting People programme and

Some of the tenants spent their earlier
years in the old Stradreagh hospital
and had never known life outside a
hospital/residential home setting.
With the security of 24/7 support
on-site and the increased availability
of social events and activities, tenants
are getting used to exercising choice
in almost every aspect of their lives.
of course, our tenants and their families. All of our remodelled facilities
have been designed with special features to meet the changing needs of
tenants into the foreseeable future.
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Supported Living

ting
Nigel enjoys craf
stones
brightly coloured

Residents and Staff of Ballyoan House showing off
their arts and crafts skills:
From Left - David Parkhill; Kathryn Doherty - Student Nurse,
Nigel McConachie; Steven Clark - Art Coordinator;
and James O’Kane.

The residen
ts’ artwork
is
‘reflected’ t
hroughout

Home is where the ART is - in Ballyoan
From the moment you set foot in Apex’s Ballyoan House there’s an air of
bustling activity in the corridors. Walls are adorned with vibrant artwork, the
corners bristling with tree sculptures, upcycled furniture and other curiosities.
Built almost 25 years ago in
the grassy surroundings of the
Western Trust headquarters in
Derry-Londonderry, Ballyoan is
home to 16 adults with mental
health difficulties and diverse
abilities - ranging in age from 26
to 70.
The tenants take turns to show
visitors round their impressive gallery beginning with a mirror decorated with dozens of owls created
from paper napkins in a technique

“

Sometimes a tenant will be
having a bad day and we’ll
put on a CD, get out the crafts
and they become lost in their
piece.
Steven Clark
Support Worker at Ballyoan House

known as decoupage.
But the centrepieces of everything
on display today are two charming
recycled coffee tables with a fashionably distressed finish.
In the excitement one of the tenants, David, bursts into a riff of
Robbie Williams - ‘I love my life’ and
everyone joins in.
Nigel takes quiet pride in a beautiful collection of marbled stones
painted with nail polish. And James
explains the house is located close
to farmland as a small herd of calves
nuzzle the garden fence.
In the middle of this lively bunch
is support worker Steven Clark, a
whirlwind of organised creativity
and ideas.
Therapeutic
Having worked and volunteered in
arts in India and on numerous projects closer to home, Steven understands the importance of building
therapeutic elements into the programme.
“The author and alternative medicine devotee Deepak Chopra said:
“The best use of imagination is creativity. The worst use is anxiety.” I’ve
seen both - firsthand,” he asserts.
“Many of the activities here have
a therapeutic component. We use
things like gentle exercise, pamper-

ing sessions, mindfulness colouring
and relaxation sessions to relieve
anxiety. In response to a tenant’s
request, we recently introduced Tai
Chi - I lead the group myself. I learned it on YouTube,” he beams.
“Boredom is a general problem for
adults with mental health difficulties and anxieties and we put special
emphasis on wellness and recovery.
“Sometimes a tenant will be having a bad day and we’ll put on a CD,
get out the crafts and they become
lost in their piece.”
Juggling an instinct for tenant
well-being with the regular duties
of a support worker, including cooking, cleaning, admin and administering medications, is an ongoing
challenge.
Teamwork
You have to be organised to be this
creative, he offers.
“The underpinning ethos of everything that the staff team does, is person-centred rather than service-centred. It’s determined by what’s best
for the tenants.
“I am thrilled with what we’ve
done here over the years but it simply wouldn’t be possible without the
support of the whole team working
to their strengths to support our holistic approach.”

Pointing to an extensive collage
themed ‘Things That Make Us
Smile’, he adds: “The tenants choose
the stock images, then we laminate them and every personality is
represented - from tenants who
love money and flash cars, to bingo
and holidays, and one tenant who
admitted a soft spot for ‘hairy bikers’
- we won’t mention any names… it’s
all there!”
Imagination
Steven also introduces different
features such as art appreciation
into his projects: “The inspiration
for these wax and paint portraits is
Edvard Munch’s - ‘The Scream’.
“In the autumn we melted broken
crayons (you might have noticed
nothing is wasted here) on forks
with a hairdryer and let the tenants
flex their imagination.”
Many of the displays feature work
by Brian McCay and Philomena
Simpson - two of Ballyoan’s most
gifted artists who attend specialised
courses including silk painting and
photography.
Always ready to take on a new
challenge, Steven reveals: “What I
don’t know, I research. YouTube and
Pinterest are my two main tutors
these days!”
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Apex Living
As part of our Apex Living programme, Apex provides tenants with advice on
budgeting, debt, benefits, and practical help with emergency food options.
This edition focuses on our ‘Spend less eat better’ cooking programmes available
at the Apex Living Centre in Springtown, Derry~Londonderry

Contact Michael Lyttle
for help with your issues.
Tel: 028 7130 4800
email: michael.lyttle@apex.org.uk

Learn to ‘Spend less but eat better’ with
cooking classes at Apex Living Centre
In a worrying signal of the lurch
from hardship into hunger for
many families here, the Foyle
Foodbank located in our Apex
Living Centre is officially the busiest Trussell Trust foodbank in
Northern Ireland.

Apex Observer talks
to Teresa McCloskey
Performance and
Quality Improvement
Manager at Apex

In the first year operating out of
this purpose-built facility, the foodbank provided emergency parcels
to 3,500 people across the DerryLondonderry area.
Foyle Foodbank is a real lifeline for
thousands of families and individuals drawn from both the working
poor and those living on benefits.
But as an organisation immersed
in social responsibility and the real
lives of tenants and residents, an
increased reliance on emergency
food parcels is of serious concern to
us and an alarming symptom of the
low-income economy we serve.
Teresa McCloskey, Performance
and Quality Improvement Manager,
explained why Apex is rolling out
free-of-charge programmes encouraging our tenant-resident community to spend less but eat better.
“We have furnished and equipped
this fantastic cookery demonstra-

Mum Roisin with her daughter Leah Rose joining in the fun at the cookery demonstration area at the Apex Living Centre, Derry-Londonderry.

tion area and are funding classes
from visiting nutritionists sharing
their ideas for cooking on a very low
budget often with a limited number
of items. We try to build a bit of fun
and education into the programmes
while encouraging families to cook
together and eat together.
“But make no mistake, we know
the underlying problem isn’t so
much that people don’t know how to
cook - it’s that they can’t afford basic
ingredients.”
Apex wants to become involved in a
wider conversation, engaging a network of governmental and non-governmental organisations, around the
underlying causes of food poverty.

“We are extremely grateful to our
Foyle Foodbank partners. But the
foodbank is a sticking plaster, it is
vital in emergency terms but it’s a
short-term fix to an endemic problem - a problem that didn’t emerge
overnight.
“We want to be part of a wider campaign that supports people’s journey
out of poverty. But to progress that
agenda, government and statutory
bodies need to work in a focused way
with organisations like ours.”
Educating tenants on how to
understand food labels also helps
people buy better and healthier.
Nutritional adviser Brenda Taggart
hosts cookery classes at the centre

where she helps tenants zero in on
the facts manufacturers might want
you to skim over, like fat, sugar, salt
and fibre content.
“I put a big emphasis on cooking
healthy, nutritious, tasty family
meals as cheaply as possible; how to
use filling, wholesome ingredients
like lentils, protein-rich beans, etc.
“We get lots of questions around
food labelling, how to read labels
properly - and the atmosphere is very
relaxed and welcoming.”
Although food poverty is a priority,
the services run out of the new centre in Springtown are not limited to
healthy eating.
“We have also introduced fun ways
for tenants and residents who are not
familiar with online services to get
online,” Teresa continued. “Under
new welfare reforms, benefit claimants must make their application
online. In preparation for Universal
Credit, we are offering low-level
preparation in online services.
“Tenants and residents can also
access benefits and debt advice as
well as other financial inclusion services.”

If you are interested in availing of
our free cookery courses, interactive
digital sessions, or financial inclusion services - please get in touch
with Ann Hegarty at Apex.
Tel: 028 7130 4800
ann.hegarty@apex.org.uk

BEDROOM TAX UPDATES

TAX CREDIT UPDATES

Top-Up payments stop in 2020

Top-Ups will stop before 2020 if:

Child Tax Credit for 2 children only

Family Element - 6th April ‘17 cut-off

In Northern Ireland the majority
of ‘bedroom tax’ deductions will
be covered by a mitigation top-up
payment from the Department for
Communities, but only until March
2020.

You move to another property owned
by a housing association or the
housing executive and the new property has the same number of bedrooms as the one you are leaving and
you do not have management transfer
status.

From 6 April 2017 the amount of
support provided through Child Tax
Credit is limited to 2 children only.
For example - single mum Mary with
2 children and working 16 hours
per week will receive tax credits of
£193 per week. However, if Mary has
another child she will NOT
be eligible for any
additional child tax credit.

Families with at least one child born
before 6 April 2017 will continue to
get the family element of £545 per
year, but claims where the eldest
child is born after 6 April 2017 will not
receive this payment.

Get in touch with your housing
officer at Apex to ask about
management transfer status.
Tel: 028 7130 4800
housing@apex.org.uk

MARCH 2020

Contact Apex’s Financial Inclusion
Officer - Michael Lyttle for help
with your issues.
Tel: 028 7130 4800
michael.lyttle@apex.org.uk
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Nailors Row strikes a bold new image

Nailors Row
as it curren
tly
looks with ov
erparking

In Derry-Londonderry, Apex has
been tasked with the imaginative redesign of one of the city’s
most historic thoroughfares
transforming Nailors Row into a
wayfinding route for tourists and
an attractive rest area for local
residents.
The area to be revamped is in

close proximity to two important
Apex schemes - the House in The
Wells and Alexander House. The
revamp will make it safer for pedestrians while enhancing its overall
aesthetic appeal.
Currently, overparking and crash
barriers detract from the impressive
views this vantage point offers of the

Bogside, Brandywell and Creggan.
As part of our remodelling plans,
natural stone paving will replace
the bitmac surfacing on this ancient
pathway lying in the shadow of
Double Bastion on the City Walls.
Street furniture and landscaping, as
well as signposting to local points of
interest should help create a nexus

where local residents and visitors
can share the elevated space together.
Ciaran Smyth of GM Design
Associates added: “The result of this
Public Realm proposal will create
an enhanced and fluid pedestrian
connection between the spaces of
Bishop Street Inner and Outer.”

Key Amnesty - frees up
homes for those in need
The demand for social housing
remains high, but unfortunately
every year people in genuine
need of a home are deprived by
others who obtain tenancies by
committing fraud.

The key amnesty also raised awareness with the public to encourage
the reporting of suspected tenancy
fraud.
Types of Tenancy Fraud
•
		
		
		

Giving false or misleading information in a housing application
to improve the chances of
getting a property;

• Abandoning or not occupying a
		 property;
• Sub-letting a property to some
		 one who is not entitled to live
		 there;

Apex is committed to preventing
tenancy fraud and bringing illegally used properties back into use.
To facilitate this, Apex along with
other housing associations and
the Housing Executive hosted a
Key Amnesty in May to encourage
any social tenant who is not occupying their property or is committing other forms of tenancy fraud,
to give up their tenancy. If they do
so within the specified time frame
and sign a tenancy termination, no
legal action is taken against them in
respect of the tenancy fraud.

•
		
		
		

False succession - tenancy is
taken over by someone who
falsely claims to have been living
there for some time;

•
		
		
		

Providing false or misleading
information on an application
to purchase the property under
the right to buy scheme.

You can report any concerns you
have about tenancy fraud in
confidence to one of our
housing managers at our offices in
Derry~Londonderry or Belfast.
Tel: 028 7130 4800 or email:
tenancyfraud@apex.org.uk

Construction Initiative
to help jobseekers
Contractors are currently carrying out construction work on more than 15 separate Apex sites across Northern Ireland.

Buy Social is a new initiative to
help people secure employment
opportunities. With recent contracts signed in March 2017, contractors working for Apex will
be making 900 weeks of employment opportunities available to a
variety of people looking to gain
employment on Apex sites.
Opportunities will be available
to people who have recently left

“

This initiative can transform
the outlook for many
jobseekers.
Ray Forbes
Apex Director of Development

education, who are registered jobseekers, who are looking to become
apprentices or need student placements. The Strategic Investment
Board (SIB) is currently working
with Apex to help our contractors deliver this new initiative. We
hope to report on success stories in
future publications. More information on Buy Social can be found at
www.buysocialni.org.

Please contact our development
team for further information on the
Buy Social initiative on Apex sites.
Tel: 028 7130 4800 or email:
development@apexhousing.org
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Apex continues to meet housing need
throughout Northern Ireland
Apex has a total of 5,120 homes
under ownership and continues
to deliver a substantial development programme.
Under construction
621 ‘general needs’ homes are
currently under construction for
Apex and our partner associations;
including three major design and
build projects in Derry-Londonderry
and Bessbrook. New developments
are also on-site in Belfast, Craigavon,
Portadown and Portglenone

Woods
to

ck Roa

Complex Needs
Our award-winning complex
needs homes in Dungiven and Co.
Fermanagh are transforming the
lives of families

Springfield

Shared ownership
We have purchased and refurbished 8 empty homes for sale via
FairShare our shared ownership option

Road

Refurbishe
d for sale
through sha
red owners
hip

Refur
throug bished for s
h shar
a
ed own le
ership

Partnering with other HA’s
Apex is on target to complete 126
properties at three North Belfast
sites for transfer to Newington
Housing Association and 11 properties at Bryson Street, Belfast for
St Matthew’s Housing Association

Bryson Str
eet Belfast

592 homes at design stage
592 ‘general needs’ homes are
currently at design stage.
These will be going on-site
in 2017/18 at 15 different
locations across NI including: Antrim,
Belfast, Castlewellan,
Derry-Londonderry,
Dungannon and
Omagh

Galliagh (Phase 1)
ry
Derry~Londonder

Overall picture
Apex has signed contracts
for a further 364 homes across
NI bringing the total number
of homes in our development programme to 1,577
Regeneration
We are stimulating housing-led
regeneration in old working class
communities on Limestone Road,
Belfast

d

Halliday’s Road Belfast

New homes
under
construction
in Bessbroo

k

Remodelling
We have completed the remodelling
of five Supported Living facilities
in Derry-Londonderry, Limavady,
Omagh and Strabane

UNDER CONSTRUCTION

621 new social housing units will be completed during 2017-2018
Alexandra Park Avenue* - Belfast.............. 38 units

Upper New Lodge*- Belfast (Phase 1)....... 31 units

Bryson Street**- Belfast............................... 11 units

Upper New Lodge*- Belfast (Phase 2)....... 57 units

Corcrain Walk - Portadown......................... 3 units

Westacres - Craigavon.................................... 1 unit

Corpus Christi - Belfast................................ 69 units
Derrycoole Park - Rathcoole...................... 25 units

Total under construction................... 621 units

Galliagh - Derry-Londonderry (1)............109 units
Galliagh - Derry-Londonderry (1A)........... 47 units
Garvaghy Ave - Portglenone (Phase 2)..... 10 units
Halliday’s Road - Belfast............................... 6 units
IC College Site - Derry-Londonderry......... 78 units
Inniscarn Drive - Rathcoole......................... 6 units
Lenadoon Avenue - Belfast (Phase 2)........ 14 units
Loughmoney Park - Rathcoole.................... 8 units
Millvale Road - Bessbrook (D&B)............... 28 units
Springtown Road - Derry (D&B)................. 53 units
St Bernadette’s - Belfast .............................. 27 units

*38 units under construction at Alexandra Park
Avenue and 88 units at Upper New Lodge in
Belfast will be transferred to Newington Housing
Association on completion.
**11 units under construction at Bryson Street,
Belfast will be transferred to St Matthew’s
Housing Association on completion.

Clon Elagh
Derry~Lon
donder

ry

11

The Apex Observer | Summer 2017

Development

Apex is meeting the challenge of an ever
widening range of housing needs
As a main provider of social housing in Northern Ireland, Apex has
established a reputation for supplying superior quality, well maintained, low cost homes that minimise the fuel poverty trap.

schemes now under construction,
and those at design stage.
“Apex has 5,120 homes under our
ownership and we are still looking
for opportunities to build new social
housing homes for those in need and
affordable homes for people who are
looking to get into home ownership.

Apex Observer talks
to Ray Forbes
Director of
Development
at Apex
Across Northern Ireland we have
made challenging developments
viable, spurring housing-led regeneration and unlocking brownfield sites
in high demand areas. We have
excelled in specialist housing, transforming the everyday environment
of many families with our award-winning ‘complex needs’ homes. In relation to ‘supported living’ facilities,
we have kept pace with changing
policies providing safe and secure
communities for later-life residents
and vulnerable adults.
Those core values continue
to underpin everything we do.
And while the majority of our
current housing stock remains

Handover of new homes to Apex tenants in Corcrain Walk, Portadown

‘general needs’ - in recent years we
have developed a wider portfolio of
housing solutions.
Shared Ownership
The FairShare scheme developed
by Apex meets the needs of a wider
demographic with shared ownership
arrangements that reflects the lifestages aspiring homeowners are at
now. FairShare offers an opportunity
to those who can’t afford to buy a

Apex partners with Women’s Aid
to deliver NI’s first justice centre

Regeneration in
The Cathedral Quarter

property outright but want to take
their first steps into home ownership.
Flexibility
We have developed new relationships with housing associations and
developers to help us deliver our
ambitious building programme
apace.
Apex’s Head of Development
Ray Forbes, outlined the scale of
the organisation’s current stock,

Partnership
“Apex is developing new homes
on behalf of two Belfast based housing associations. We are buying sites
to develop in the traditional manner and entering into new ‘design
and build’ contracts. We are buying
empty homes, refurbishing them and
offering them for sale via FairShare.
“Currently we have 621 ‘general
needs’ homes under construction for
Apex and our partner associations.
“We are at an advanced stage
in plans to build 592 new homes
across Northern Ireland - in Antrim,
Castlewellan, Derry-Londonderry,
Dungannon and Omagh.”
“We continue to be as busy as ever
in our quest to provide affordable
home options to as many people
as we can throughout Northern
Ireland.”

Apex helps deliver better future
for communities in Whitewell

Regeneration in
North Belfast

The former convent on Pump Street, Derry-Londonderry is set to become the location of Northern Ireland’s first family justice centre.

The former Ballygolan Primary School is being transformed into a community hub along with 13 apartments for older people.

In continuing our long-standing
relationship with Foyle Women’s
Aid, Apex is overseeing the delivery of Northern Ireland’s first
family justice centre in DerryLondonderry’s Cathedral Quarter.
Foyle Women’s Aid recently submitted plans for the multi-disciplinary hub which will give victims
of domestic and sexual violence
immediate access to a diverse range
of professional services.
Chief Executive of Apex, Gerry
Kelly said: “We are delighted to be
involved in this important but complex project - working within the

By driving forward the development and funding of a new
cross-community hub in the
greater Whitewell area of Belfast,
Apex is helping communities
build an integrated future.
As lead partner with Greater
Whitewell Community Surgery
(GWCS), Apex was instrumental in
helping GWCS design the scheme
and consult with communities
across this interface area before
submitting plans embedded in the
spirit of the EU’s Peace IV process.
GWCS had identified the site of the
former Ballygolan Primary School

narrow confines of the inner city to
refurbish and extend the existing
listed building to house the new justice centre. Apex will also be building 14 housing units to sit alongside the justice centre as emergency
accommodation for users of the
new service.”

“

Apex’s expertise and
commitment has been vital to
delivering the justice centre.
Marie Brown
Director of Foyle Women’s Aid

for the hub. serving all sections of
their community. Apex is proposing to build 13 apartments for older
people on the site, and GWCS hope
to construct the cross-interface centre close by.
Ray Forbes, Apex’s Development
Director stated: “We are delighted
to support GWCS in the delivery
of this important project that will
transform a derelict site on an interface into a landmark building that
will provide a first class service to
the entire community.”
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Taking part in our Intergenerational Cooking Day at the
Apex Living Centre, Springtown, Derry-Londonderry are
pupils from the Model Primary School baking up some
treats with Abbey House tenant Kathleen Mullan.

mixing it up in
The girls are
the kitchen

Closing the generation gap all in the mix
The Apex Living Centre in DerryLondonderry played host to boys
and girls from the Model Primary
School’s P.5 year and later-life
tenants in Apex’s Abbey House.
Staff members who got to know
the pupils through volunteering
for the ‘Time to Read’ programme
throughout the school year also
lent a hand as the children whipped

up batches of fresh pancakes and
decorated shortbread and gingermen.
Through the simple activity of
cooking together, our young and
older participants found they
had lots and lots to talk about,
Abbey House Head Cook Patricia
McColgan explained.
Model classroom assistant Kellie

Reynolds added: “Children love getting hands-on and this was the perfect way for them to relax with the
Apex staff at the end of the reading
programme.”
Funnyman and best-selling children’s author, David Walliams
might have topped the pupils’ reading wish list, but Apex staff admitted they got every bit as much joy as

the kids from participating.
“This was special time for the children and us,” said Apex’s Yvonne
Roulston. “It encouraged the kids to
think of reading as a pleasure, rather than a chore.” Volunteer Seana
Hippsley added: “One-to-one time is
so important to children.”

STUBBING OUT
SMOKING

Apex pushes staff health campaign
From Left: Bronagh McLaughlin - Personnel Officer at Apex and Janet Deery - Addiction NI.

Apex promotes staff health with a motivational campaign,
‘Beware of the Chair’ email tips and yoga classes
Over the past year Apex has been boosting its employee well-being programme with a raft of easy-access
initiatives from in-office yoga to mental health tips
and advice on diet and exercise and how to stop
smoking.
The key to successful outcomes is giving straight-forward information on the most convenient way for busy
employees to make positive lifestyle changes, Apex
Personnel Officer Bronagh McLaughlin insists.
Earlier this year she undertook training in the
‘5 A-Day’ steps to employee well-being programme and
has introduced staff across Apex to its central message.

The programme is based around short, snappy weekly reminders that are easy to post online and share via
email and recommends simple steps like walking to
work, taking the stairs rather than the lift, going for
a brisk walk at lunchtime; taking up a dance class or
volunteering with a local organisation and finding an
‘activity friend’ to keep you motivated.
Bronagh also outlined some of the other initiatives
Apex is backing: “We are hosting yoga sessions in our
Derry-Londonderry offices and challenging staff to
think about how much time they spend in their workplace chair with our ‘Beware of the Chair’ campaign.

On March 8 of this year, No Smoking
Day, Apex distributed information
on the benefits of quitting smoking, signposting staff to various
support groups including the
NI-based ‘Want 2 Stop’ campaign.
Bronagh
McLaughlin,
Apex
Personnel Officer explained: “The
workplace culture can influence the
health habits of employees, that’s
why we put a special focus this year
on stopping smoking among our
other health-related campaigns.
“There are different kinds of smoking cessation programmes available
and you may have to try a few to find
the one that works best for you. But
by following up the contact details
in the anti-smoking leaflets we distribute through work, you’re taking
a very important first step towards a
dramatically healthier future.”

More information on Apex’s staff
health programmes can be found
on the Apex website, or you can
contact Bronagh McLaughlin
directly in Apex’s Training &
Personnel department.

