
Apex is celebrating after winning
two Awards at the recent
Chartered Institute of Housing NI
Awards, held at Belfast City Hall
in February 2014. 

Apex had six entries shortlisted in
four categories, winning the
‘Working Together Award’ in part-
nership with the Greater Shantallow
Area Partnership (GSAP) for the
‘Affordable Credit Project’ and the
‘Sustainable Development of the
Year Award’ for our Rathlin Island
development.  

Working Together Award -
Affordable Credit Project 

Since 2011, Apex has been work-
ing in partnership with the Greater
Shantallow Area Partnership (GSAP)
to implement the ‘Affordable Credit
Project’ in Cornshell Fields, Derry -
Londonderry.    

The ‘Affordable Credit Project’ is
all about helping tenants access low
cost loans. It began when Apex
sought support from the Consumer
Council who initiated a £100,000
project to develop financial capabil-
ity initiatives within Cornshell
Fields, an area of high deprivation.

The Consumer Council helped
negotiate with Derry Credit Union
to remove the barriers faced by
many tenants when trying to access
the Credit Union services.  

Assistance was also provided by
Ulster Bank and the Community
Foundation for Northern Ireland in
managing the risks associated with
the new service.

The project has assisted a number
of tenants within the Cornshell
Fields community to manage their
finances more effectively. 

Sustainable Development of the
Year Award - Rathlin Island

Apex completed the development
of 10 new homes on Rathlin Island in
August 2013 - the first for 20 years.

On an island, where almost every-
thing has to be shipped in, the proj-
ect team embraced local knowledge
and skills, working tirelessly to find
sustainable solutions. Limestone
excavated during construction was
used to build boundary and garden
walls at the scheme; the contractor
guarded against harmful spillages
during sea crossings; and the design
team achieved a specification to
ensure that tenants’ consumption of
heating fuel would be kept to a mini-
mum.

The homes were designed to Level
3 on the Code for Sustainable Homes,
with enhanced thermal elements. 
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Social Development Minister Nelson McCausland with
Apex award winners Teresa McCloskey and Siobhan
Porter. Also in the photograph - Angela McIntyre &
Lorraine McWilliams - Greater Shantallow Area
Partnership; Roderick Canning, Director of Finance &
Sheena McCallion, Director of Housing & Care Services -
Apex.

Apex achieves top
ratings for food 
safety, management
and leadership!

Environmental Offices in Northern
Ireland have awarded the highest
possible hygiene rating to all twenty-
one of Apex’s schemes who provide
catering services to their tenants.

This is a huge achievement and
demonstrates the high standards,
dedication and commitment of our
staff.

For more information on this
achievement, please go to Page 5.
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With Apex’s 50th birthday coming
up next year I feel it is a useful and
timely exercise to remember the
Association’s embryonic begin-
nings and founding principles and
assess how we implement these
today within the confines of a
much larger organisation.

In 1965 a small group of concerned
people founded the Association as a
vehicle to help address the poor 
housing conditions in Derry-
Londonderry. Many of them grew up
in cold damp houses amid the tightly
knit communities on the west bank of
the River Foyle where neighbourli-
ness and concern for others was the
order of the day. The importance of
community was not lost on these early
members and their early housing
endeavours were not merely directed
towards providing good quality
accommodation but to encourage
tenants to save towards the deposit
needed to buy a house and to raise
awareness of local employment
opportunities. Being rooted within
the community, they adopted a holis-
tic approach in assisting families to
improve their circumstances.

Today, irrespective of our growth
and spread throughout N. Ireland, we
strive to deliver more than a basic
housing management service.
Through our Community
Involvement, Financial Inclusion and
Corporate Social Responsibility activi-
ties we endeavour to assist and

encourage local community invest-
ment. We see Welfare Reform, when
introduced, presenting major difficul-
ties and challenges for families and
communities generally and through
partnership working with Consumer
Council, Credit Unions, First Trust
Bank and Ulster Bank, we are assisting
households with the stewardship of
their weekly family income.

We believe firmly in partnership
working and in our new housing
developments we encourage the for-
mation of tenant associations
or we work with and assist
already established
neighbourhood groups
in seeking to address
difficulties in their
areas. 

We are involved in a
number of projects pro-
moted by Business in the
Community and we are
pleased that our new £4m
community resource
centre at the
Lenadoon/Suffolk
interface in
West Belfast has now opened. This
will provide a wide range of services
including crèche, after school club, IT
suite, multi-purpose hall and boxing
club.

We are also heartened by the
Department for Social Development’s
latest initiative to establish six regen-
eration areas in Belfast and Ballymena

to harness and support the ongoing
invaluable work of local community
associations working in these hard
pressed areas.  We look forward to
having a role to play here.

We are delighted that Newington
Housing Association in North Belfast,
is considering joining the Apex group
structure.  Newington will continue to
operate as a community based hous-
ing association with its own Board of
Management but Apex will provide

support by building new houses
in its area and assisting

with back-office func-
tions.  Newington

will play an impor-
tant role in ensur-
ing the continu-
ation of a strong
local focus.

I strongly believe that the ideals of
the founding fathers of Apex still hold
true today.   Although we work in an
entirely different environment
because of our scale and geography,
we continue to strive to build links
with local communities in a range of
different ways.  We believe that this is
one of our key strengths.
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First things first

Looking back, to look forward 

Contact the Editor
If you have any community news or
events you would like the Apex
Observer to cover, please get in touch:

Email: info@apexhousing.org

Telephone: 028 7130 4800
Fax: 028 7130 4801

10 Butcher Street
Derry - Londonderry  BT48 6HL
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Housing allocations to change?

Martin Doherty
Chairman

Apex with Children in Crossfire

Take part in the trip
of a lifetime in 2015
to Miwaleni in
Tanzania

In December 2013, Social
Development Minister Nelson
McCausland published three
research reports on the future of
social housing allocations. The
independent research, which was
prepared by the Universities of
Ulster and Cambridge, could lead
to changes in how social housing is
allocated in the future.

With demand for social housing
continuing to greatly outstrip supply
and waiting lists continuing to grow,
(almost 42,000 households seeking
social housing at present) the
Department for Social Development
commissioned the independent
research to consider whether the cur-
rent housing selection scheme makes
“the most effective use of scarce pub-
lic resources in identifying and meet-
ing housing need in the context of
Government’s policy priorities.”

The study is the most comprehen-
sive review of the social housing allo-
cations system since the current
scheme was introduced in November
2000, focusing on three key areas:

Application

Assessment

Allocation

The research made a number of
recommendations with key pro-
posals including:

The introduction of a housing
options service

Retention of universal access to
social housing

Prioritisation of applicants on the
basis of need

Introduction of ‘bands’ to priori-
tise applicants

Separate list for transfer applicants

Promotion of Mutual Exchanges

The introduction of a Choice
Based Letting system

Applicants who have committed
anti-social behaviour should be 
suspended from the list for up to two
years

Applicants should receive a maxi-
mum of two reasonable offers

A Strategic Independent
Allocations Scrutiny Panel should be
established

While the Department for Social
Development’s consultation period
has now closed, if you are interested
in viewing the proposals in more
detail, you can access information on
the research on the DSD website at:
www.dsdni.gov.uk/executive-sum-
mary-social-housing-allocations.pdf

As we approach our  50th birthday in 2015 we should reflect on
the founding principles of the Association

Fundamental review of social housing allocations policy

04 Customer Service

Feedback from 
Supported 
Living 
Tenants

Women’s Refuge
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Community Involvement Invite

Chartered Institute of Housing celebrates
2014 award winners  in Belfast City Hall
Well done to all who helped Apex win two award categories and be shortlisted in four
The CIH (NI) awards celebrate the
outstanding contribution that
housing makes to our communi-
ties, showcasing excellence and
innovation and recognising the
housing professionals and organi-
sations making a difference.

This year’s ceremony, which was
hosted by BBC’s House of the Year
presenter Des Ewing and CIH NI
Board Vice Chair Laura O’Dowd, was
attended by more than 250 people.

Speaking at the event, Social
Development Minister Nelson
McCausland said: “My objective as
the Minster responsible for housing
is to ensure everyone has the oppor-
tunity to access good quality housing
at a reasonable cost. But housing is
also about more than bricks and
mortar and has an important role in

building and sustaining communi-
ties. The awards tonight recognise
this broader role for housing and I
would like to congratulate all the
finalists for their innovative work.”

Commenting after the awards cer-
emony, Apex Chief Executive Gerry
Kelly said: “It is great to be recog-
nised for the work we do to improve
the lives of those living within our
communities.

At Apex, our tenants are at the cen-
tre of what we do. I wish to congratu-
late the staff involved in delivering
the winning projects and those short-
listed. I also wish to extend my grati-
tude to our partner organisations,
Greater Shantallow Area Partnership
(GSAP) and the Western Health and
Social Care Trust, as without their
contribution we would not have suc-
ceeded in delivering the ‘Affordable
Credit Project’ and the ‘Korsakoffs
Project’.”

Working Together
Award

Winner: Affordable Credit
Project - Apex 

Shortlisted: The Korsakoffs
Amnesia Project - Apex in partner-
ship with the Western Health and
Social Care Trust (Alexander House
& St Julian’s House)

Sustainable
Development of the
Year Award

Winner: Rathlin Island,
housing development - Apex

Shortlisted: Rathcoole housing
development - Apex

Promoting Integration Award

Shortlisted: Working with Older
People - Apex

Best Housing Story Award

Shortlisted: Strand Foyer - Apex

From left: Laura O’Dowd - Vice Chair, Chartered Institute of Housing NI; Teresa McCloskey - Apex; Angela McIntyre & Lorraine McWilliams - Greater

Shantallow Area Partnership; Des Ewing

At Apex Housing Association we are commit-
ted to working in partnership with our tenants
and offering involvement opportunities to res-
idents living within our communities. We do
this by providing a range of opportunities for
you to become involved in your community
and in the decisions made by Apex that affect
you.

We are currently working to develop our
Community Involvement Strategy & Action Plan
for the period 2014 - 2017. We would welcome any
input, opinion or comment you may have on how
we can improve or what we should consider when
developing our Strategy for the next 3 years.

How you can be involved:
Our current Strategy tells you how you can be
involved; our new Strategy will consider any feed-
back we receive to ensure these continue to be
the most suitable ways of involving you.

At present we provide opportunities in the follow-
ing ways:

1. Information: You can...

help us ensure the information we share is 
relevant and provided in a way that meets the 
needs of all our tenants

attend meetings and events

contribute to our ‘Observer’ newsletter

help us share information

2. Consultation: You can...

provide feedback on key areas of service 
delivery by responding to Satisfaction Surveys

become involved in consultation exercises

make suggestions on how we can improve 
what we do by using the ‘Suggestion Box’

become involved in initiatives such as 
‘Customer Journey Mapping’

3. Participation: You can…

help to shape the services we provide by giving 
feedback through Satisfaction Surveys and 
consultation exercises

become involved in estate visits, Mystery 
Shopper, Customer Journey Mapping, Tenant 
Led Inspections, etc.

participate in tenants meetings

attend Family Forum meetings if you or your 
next-of-kin live in Supported Living

become an Active Tenant or Community
Champion

become a member of the Community
Involvement Forum

if eligible, sit on the Board of Management as
Chair of the Community Involvement Forum or
the Supported Living representative

take part in activities designed to encourage
community involvement and participation

If you would like to know more about our cur-
rent Strategy you can access the Community
Involvement Strategy and Action Plan 2011-2014
at www.apexhousing.org

If you would like to provide feedback or make a
suggestion, please contact the Community
Involvement Officers by Friday, 13th June 2014.

Contact Community Involvement Officers:
Supported Living: John Keaveney
j.keaveney@apexhousing.org  Tel. 028 7130 4800
General Housing: Charles McDaid
ch.mcdaid@apexhousing.org  Tel. 028 7130 4800

Your feedback is invited to develop Involvement Strategy for  2014/2017

From left: Laura O’Dowd - Vice Chair, Chartered Institute of

Housing NI; Siobhan Porter, Sheona McKinney and Karen Kyle

from Apex; Des Ewing



98% of tenants were happy with
the support they receive with their
medication

98% of tenants were happy with
the assistance they get from staff and
96% were happy that they were well
looked after

40% of tenants stated that they do
not participate in activities and 79%
said that they were able to choose
which activities they can take part in

90% of tenants were happy with
the standard of food provided and
the choice offered

We informed staff of the positive
feedback and will work to maintain
high satisfaction levels in this area

We informed staff of the positive
feedback and will work to maintain
high satisfaction levels in this area

Four areas were identified for
improvement and the Project Co-
ordinator is prioritising these for
2014/15.  Some tenants stated that
they do not wish to participate in
activities.

The Catering Manager is working-
to make improvements to increase
the level of satisfaction in 2014/15.

You - Housing With Care - We
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Customer Service

97% of tenants were happy that
their information is kept confidential

All tenants were happy that if they
required assistance with their person-
al appearance, staff would help

79% of tenants said that they 
participate in scheme activities

All tenants were happy that they
were being well looked after

91% said that they were happy
with the standard of food provided
and the choice offered

We informed staff of the positive
feedback. We are working to address
a concern raised by one tenant in
regard to their information.

We informed staff of the positive
feedback and will work to maintain
high satisfaction levels in this area

Additional areas of activity were
suggested by a number of tenants,
and Managers are investigating
opportunities to provide the 
additional activities suggested

We informed staff of the positive
feedback and will work to maintain
high satisfaction levels in this area

A concern in regard to breakfast
was raised by a number of tenants at
one scheme. The Manager is current-
ly addressing this issue.

Each year Apex surveys tenants
and residents living in Supported
Living to obtain their views on the
service they receive and help us to
improve the service we provide.
Based on the feedback we receive,
we work to make improvements.

The following is a summary of the
feedback received during 2013/14
and the action being taken to
improve our service as a result of this
feedback.

You - Mental Health - We

While the majority of residents
confirmed that their care plan was
discussed with a nurse, 7 residents
said that it was not

All but one resident said that they
were happy to talk to staff about any-
thing they needed

89% were happy with the help
they get with their personal appear-
ance

55% of residents surveyed said
that they do not participate in
scheme activities, although all resi-
dents said that if they wished to join
in with activities they could

78% of residents felt that the food
was good or very good; 11% were not
happy with the choice offered

A review of the care plan proce-
dures is being undertaken to ensure
each resident is offered the opportu-
nity to discuss their plan with a nurse

We informed staff of the positive
feedback and will work to maintain
high satisfaction levels in this area

While the majority of residents
were happy with the help provided,
Managers will investigate how we
can improve in this area

The Project Co-ordinator is inves-
tigating funding to extend the oppor-
tunities available to provide one-to-
one activities in an effort to increase
interest in activities for all residents

The menus are under review to
improve satisfaction levels and the
Catering Manager is reviewing the
quality of food where specific 
concerns have been raised

You - Nursing Care - We

A few things You told us about, and some
of the things that We did

37% of residents indicated that
they could not choose the activities
they took part in

21% of residents were not happy
with the standard of food provided
and 32% were not happy with the
choice offered

All residents were happy that
their information is kept confidential

The range of activities will be
extended during 2014/15 to seek to
accommodate the interests of all 
residents

The Catering Manager is review-
ing the food service at the schemes
affected to improve satisfaction with
the food provided and the choice
offered

We informed staff of the positive
feedback

You - Hostels - We

Feedback from tenants in Supported Living 

95% of tenants were happy that
their information is kept confidential

All tenants were happy with the
assistance provided by staff to help
them with their personal appearance

90% of tenants confirmed that
they participate in activities and they
can choose which activities they want
to take part in

All tenants felt that they are well
looked after

We informed staff of the positive
feedback and will work to maintain
high satisfaction levels in this area

We informed staff of the positive
feedback and will work to maintain
high satisfaction levels in this area

Some suggestions were made on
how to improve the activities offered.
Our Project Co-ordinator will concen-
trate on including the changes sug-
gested over the next year.

We informed staff of the positive
feedback and will work to maintain
high satisfaction levels in this area

You - Learning Disability - We



All twenty-one of Apex’s schemes
have been rated a ‘5’ in the new
‘Food Hygiene Rating’ which is the
highest score attainable for food
safety, management and leader-
ship.  

‘Food Hygiene Rating’ has now
replaced the ‘Scores on the Doors’
award that previously
Environmental Council Offices
would have awarded to Apex
schemes within Derry, Strabane,
Belfast, Omagh and Fermanagh. 

Eileen McIvor - Catering Manager,
is delighted that the schemes have
been awarded the highest possible
hygiene ratings and praises the high
standards and commitment of staff.

Eileen commented: “Food has such
an impact on our well-being - we
can’t afford to get it wrong. We strive
to ensure the best possible standards
are in place.”

Apex recognises that first and fore-
most our responsibility is to ensure a
safe and quality food service.

Eileen added: “I would like to con-
gratulate schemes and staff for
attaining this accolade as the award
involves an ongoing commitment to

excellence in food hygiene and safe-
ty.”

All Apex schemes continually strive
to maintain the highest standards of
food hygiene and food safety man-
agement. Currently all twenty-one of
our schemes have obtained the top
rating of ‘5’ from their local environ-
mental health authority.

Apex uses a specifically tailored
computer programme which pro-
vides and monitors nutritional stan-
dards to plan and prepare appropri-
ate, tasty, non-repetitive menus for
the tenants.

Meeting nutritional
standards is a
critical factor for
us to ensure that
we are providing a
balanced diet con-
taining adequate
vitamins and min-
erals as well as pro-
tein and fibre.

At meetings, ten-
ants are involved in
choosing their menus
and their views and suggestions are
always considered.

Every six months the menus are
reviewed by tenants and staff to
ensure that a varied cycle of meals
are available.

The shift in government policy in
recent years away from providing
residential care for people with
learning disabilities towards sup-
ported living offering more oppor-
tunities for independent living
has prompted Apex to review its
existing residential care services.

Apex has taken the opportunity to
remodel the existing residential care
home at Iona House, Derry Road,
Strabane to provide a new supported
living service to enhance the lives of
12 adults with a learning disability
with plans to review other services in
Omagh, Derry and Limavady over
the next financial year.

The new supported living service at
Iona House aims to ensure people
with a learning disability are offered
greater choice and control.
Supported living provides opportu-
nities for each person to recognise
their needs and preferences, control
their lives as much as possible,
remain healthy, keep active, spend
time in enjoyable ways and do things
for themselves within their home
and the wider community. This new
service will bring a range of added

benefits to the current residents of
Iona House including improved
design changes to their home, access
to a wider range of income streams,
increased rights as tenants and
greater input as active citizens in
making decisions.

Elizabeth a current resident at Iona
House said: “I am looking forward to
having more say about what hap-
pens in my home and more choice
about what I do day-to-day.”

Apex has enhanced the physical
environment at Iona House by
upgrading the three existing domes-
tic style bungalows. Each bungalow

provides four en-suite bedrooms for
tenants with shared living room,
kitchen and bathroom facilities. The
scheme is located within easy reach
of all local amenities.

Apex has worked in partnership
with a range of agencies and consult-
ed with residents, their families and
staff, as well as the local Health and
Social Care Trust, Supporting People
and the Regulation and Quality
Improvement Authority.

One family member said: “I think it
will be a change for the better, my
brother will have more choice and it
will mean a more personal service for
him living in a smaller house. We are
looking forward to the changes.”
Staff have said: “We are looking for-
ward to the changes, it will be posi-
tive for tenants giving them more
choice and freedom.”

Apex will continue to provide services
at the facility which will be registered
with the Regulation and Quality
Improvement Authority as a
Domiciliary Care Agency, and will work
in partnership with all stakeholders to
ensure an effective transition from resi-
dential care to supported living.
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Regulations & Standards

High ‘fives’ in the kitchen for
Apex’s ‘Food Hygiene Ratings’

Supported Living at Iona House

5

HEALTH AND SOCIAL
CARE REGULATION

RQIA Inspection
Standards and
Themes 2014/2015
The Regulation and Quality
Improvement Authority (RQIA) is
Northern Ireland’s independent
Health and Social Care Regulator
and works to promote continuous
improvement in the quality of
health and social care services.

A number of Apex’s Supported
Living schemes are registered with
and regulated by RQIA. Each year
RQIA inspects the care services pro-
vided by Apex, reviewing key areas
identified for review.

Nursing Care Services

During 2014/2015 RQIA will inspect
nursing care services, focusing on
the following standards:

Standard 11: Management of
wounds and pressure ulcers

Standards 8 and 12: Management
of nutritional needs and weight loss;
Management of dehydration;
Human Rights Act 1998

The inspection process will also 
consider: Complaints; NMC
Registration of Nurses; Care
Management and Trust Reviews;
Record keeping; Finance;
Guardianship.

Residential Care Services

During 2014/2015 RQIA will inspect
residential care services focusing on
the following standards:

Standard 13 - Programme of
Activities and Events

Standard 10 - Responding to
Residents’ Behaviour

Domiciliary Care Services

During 2014/2015 RQIA will inspect
the domiciliary care services, focus-
ing on the following themes:

Theme 1: Service users’ finances
and property are appropriately 
managed and safeguarded.

Theme 2: Responding to the
needs of service users.

Theme 3: Each service user has an
individual service agreement 
provided by the agency.

Elizabeth Bradley, 

resident of Iona House

High standards and commitment of staff achieves top ratings   

Giving residents more opportunities for independent living

Eileen McIvor, Catering Manager at Apex



Residents at The House in the Wells,
working with local photographer
Jim Collins, recently participated in a
number of workshops designed to
train residents on basic digital cam-
era skills and encourage them to doc-
ument their everyday lives, or areas
of interest that ‘caught their eye’.

A series of images were selected to be
mounted and framed for exhibition.

An event was held to launch the exhi-
bition and local singer/songwriter
Declan McLaughin, who is also a mem-
ber of staff at The House, entertained 
the gathering. His performance was
recorded by RTÉ as part of the Other
Voices weekend.

The project, which received sup-
port from ‘Portrait of a City’,
‘Extraordinary People Project’ and
the ‘Public Health Agency’ provided
an opportunity for The House in the
Wells to join with the local commu-

nity in celebrating the achievements
of those who participated. 

Commenting during the event,
Councillor Logue commended

the introduction of the harm
reduction service at The

House: “Having spoken to
staff and residents at The

House in the Wells, it is clear
that they are seeing a lot of
benefits for the residents. I
know from talking to both
staff and residents that this

initiative was viewed as a
high risk undertaking, but

to date I have had noth-
ing but positive feed-

back from everyone
involved. I feel it is

important that we
put on record the

c o m m u n i t y ’ s
appreciation.”
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Events

‘Drawing from the Well’ - An Exhibition
Photography workshops finish with exhibition by residents of The House in the Wells 

Active Community

1 4

2 3

Abbey House tenants from left:
Stan Pattison, Anthony Quinn,
Kathleen Mullan, George Browne,
Eddie Bonner

Beechway House residents, sitting
down: Joan McElroy and Vera
Sproule. Standing from left:
Margaret Beckett, Maryclare
McKenna, Marykate Reid,
Philomena Cassidy and Nelly
McElhinney

Members of the Dunvale House
Football Club - Front Row: Jason
Taylor, Paul Clifford, William
McLaughlin. Rear: Billy Doherty,
Arron Dalton, Danny Robb

Computer class at Fr Mulvey Park,
Derry~Londonderry with tutor
Monica Morrison from the Digital
Age Project.

1

2

3

4

Fond memories return
- Abbey House 

Dunvale House F.C.
a winning team!

Memories of the ‘good’
times - Beechway House



‘Apex with Children in Crossfire’
organised two trips to Africa over
the last 10 years - Kenya in April
2006 and Tanzania in 2010.  The
make-up of the groups came from
staff, tenants and young people
within the Apex community.

The trips were huge successes in
terms of fundraising and in giving an
inside view into the lives of the people
of the communities that we support. 

As we continue our links with the
village of Miwaleni in Tanzania, we
are gauging interest within the Apex
community for another visit to
Miwaleni.

All Apex staff, tenants and family
are eligible to apply to take part in

this trip.  The trip will last about 7
days and is provisionally planned for
April 2015.

It won't be easy.
Accommodation will be basic. You

will experience life within the local
community.  There will be a require-
ment on each participant to
fundraise before the trip and to give
feedback to residents groups after
the trip. Tourists do not get these
opportunities!!

The trip will be planned in conjunc-
tion with Children in Crossfire who
has substantial experience in run-
ning such projects.  Workshops will
be organised to assist people with
fundraising ideas and to prepare
them before the trip. To help with
individual fundraising, we are
intending to run group and corpo-
rate events to assist with the
fundraising effort.  It is hoped that 

there will be some free time built into
the trip’s itinerary which will allow
participants to gain a broader 
perspective of the country.

access in time of need. This is a very
important element as these vulner-
able communities can rarely access
emergency funds when needed,
without selling off the few belong-
ings they own.  It provides a cush-
ion for the community to help each
other through difficult times.

Children in Crossfire has identi-
fied this project as a positive pro-
gression from the health and edu-

cation infrastructure that we have
put in place so far in Miwaleni. The
cost of the project is £20,000.

There are several ways in which
you can support ‘Apex with
Children in Crossfire’ -  why not
hold a fundraising event in your 
community.

Thanks for your interest and 
support in this project.

Official opening of health

clinic in 2010
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Fundraising News

Children in Crossfire

apex
with

Help us to help the
community in
Miwaleni establish
their own savings
and lending facility
Over the last year, Children in
Crossfire (CIC) has been putting
together a proposal for the next
project for the ‘Apex Community’ to
fund and support in Miwaleni. We
have now agreed with CIC to
progress with a Women’s
Empowerment / SILC project.

The Savings and Internal Lending
Communities (SILC) model aims to
improve very poor and marginalised
communities by providing small loans
(typically £50) to enable them to buy
the kind of financial assets that can sus-
tain real economic independence and
security.

It also requires  members of the com-
munity to save, which promotes a
social insurance fund for emergency
purposes, to which all members con-
tribute regularly and which all can

Mutual respect and 
friendship 

Take part in trip of a lifetime
Apex is planning a fundraising trip to Tanzania in April 2015 in conjunction with Children
in Crossfire. All Apex staff, tenants and family are eligible to apply.  

Like to help?

Get in touch about fundraising

All fundraising is in aid of our 
current and future projects for
Miwaleni, Tanzania. If you are inter-
ested in participating in the 2015
trip, or you want to find out more
about fundraising for Miwaleni,
please get in touch with Neil
MacIver: Tel. 028 7130 4881
n.maciver@apexhousing.org

If you would like to take part in the
2015 trip, contact Neil by: 
31st May 2014.
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Competitions

GET COLOURING

Crossword Puzzle Sudoku Puzzle
Across
1. Mode (7)
4. Pole tossed in The Highlands (5)
7. Relating to the moon (5)
9. Diplomatic (7)
10. Aromatic herb (7)
11. Cove (5)
12. Main artery (5)
14. Sturdy (5)
19. Relinquish (5)
21. Burrowing rodent (7)
23. Four-sided parallelogram (7)
24. Stories (5)
25. Abated (5)
26. Despised (7)

Down
1. Bird of prey (6)
2. Meaning (5)
3. Country (6)
4. Desert plants (5)
5. Perplexed (7)
6. Connect (6)
8. Respond (5)
13. Forbidding (7)
15. Let in (5)
16. Veer (6)
17. Dissertation (6)
18. Rubbed out (6)
20. Flowed back (5)
22. Claw (5)

Get Colouring (Joint)
Matthew Doherty 
Cecilia’s Walk, Derry

Laila Schienpflug 
High Street, Derry

Crossword Puzzle
Mr R. Hunter
Orr Park, NewtownstewartLAST EDITION

WINNERS

Competition Prize £25 Argos Voucher for the winner of
each competition. Please complete and return your entry by
4th July 2014 to: Mary McGrory, Apex, 10 Butcher Street,
Derry-Londonderry  BT48 6HL
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Community

Update on Welfare
Reform in Northern
Ireland
The Welfare Reform Bill remains
the subject of discussion within
the Northern Ireland Executive
with agreement not yet reached
on implementation.

Any variation from the Welfare
Reform Act in Britain will be the sub-
ject of discussions with the
Department of Work and Pensions
and the Treasury, as any change will
have financial implications.  Already
there is a cost to the NI Block Grant of
£5 million per month, due to the
delay in implementation.

Northern Ireland politicians have
indicated that they would like to
explore a number of changes to the
Welfare Reform Act in Britain 
including:

the possibility of the bedroom tax
not being introduced for existing
claimants

an increased budget for the discre-
tionary support fund (the successor
to the Social Fund)

a contingency fund

a less punitive approach to sanc-
tions

funding to enable claimants to get
medical evidence in advance of deci-
sions on Personal Independence
Payment

A new timetable was announced by
the Assembly in August 2013 setting
out the proposed changes.

The 2014 timescales were set on the
basis that the Bill would be passed by
early January 2014. Given that this
has not been achieved, there will be
further delays with implementation.

Developments in Britain
The roll out of Universal Credit in

Britain has been considerably slower
than anticipated; however the bene-
fit cap, bedroom tax and a number of
other provisions have been intro-
duced. A recent legal challenge to the
bedroom tax failed in the High Court;
however it is currently with the Court
of Appeal. A legal challenge to the
benefit cap has also failed.

Anticipated Impact on Northern
Ireland’s Economy

A recent report by Sheffield Hallam
University examining the financial
impact of existing savings and pro-
posals contained in Northern
Ireland’s Welfare Bill concluded that
the full effect is likely to take £750
million out of the local economy.

Apex will keep tenants up to date on
any relevant changes.

WELFARE REFORM

DERRY~LONDONDERRY

Cornshell Fields
Community Centre

Following discussions with representa-
tives from Cornshell Community

Network, Apex recently completed work at the
community unit in Cornshell Fields to upgrade
lighting at the entrance to the building and install a
new kitchen at the facility.

These upgrades will enable Cornshell Community
Network to extend the range of activities provided.
Proposals include the delivery of a ‘Cook-It’ pro-
gramme as well as ‘healthy eating’ demonstrations.

Volunteers
Cornshell Community Network wishes to recruit
more volunteers who would be willing to give a few
hours per week to assist with enabling the facility to
be better utilised. If you have time on your hands
and would be interested in assisting, please contact
Lorraine McWilliams on 028 7135 8787 or by 
e-mail at: lorraine@shantallow.net

Help the Triax Area get into
bloom

The Bogside and Brandywell Health
Forum is currently distributing hang-

ing baskets, window boxes and planters to residents
within the Bogside, Brandywell and Creggan areas.
If you are interested in participating in this 
initiative, please contact 
Charlie McDaid,
Community
Involvement Officer
with Apex on
028 7130 4800 or
ch.mcdaid@apex-
housing.org

PORTGLENONE

Garvaghy/Gortaheran
Crescent Residents Group

The residents group is eager to hear
from residents about their ideas for

spring / summer activities in the area and would
welcome new members who may be able to provide
time and ideas. If you have spare time and would be
interested in becoming involved, please contact
Michillo McCaughey on 07704 908 000 or
m.mccaughey319@btinternet.com

DRAPERSTOWN

Scutcher’s Lane Residents
Association

A residents association has recently
been formed and they are currently

putting in place the necessary systems to help them
operate effectively, establish links with relevant
agencies and access funding, etc.

When these formalities are completed, a general
meeting will be organised to update everyone on
progress and begin a process to develop activities in
the area.

NEWCASTLE

Burren Meadows Residents
Association

The recently formed residents associa-
tion is now meeting on a regular basis

and will soon begin the process of applying for
financial support to develop activities within the
area.

The association continues to engage very positively
with the Newcastle Interagency Group and is seek-
ing to develop links with the Down Rural
Community Network to develop a training pro-
gramme that will enable the committee to acquire
the necessary skills to progress the work of the asso-
ciation.

If you have free time and would be interested in
joining the association please contact Charlie
McDaid, Community Involvement Officer with
Apex on 028 7130 4800 or ch.mcdaid@apexhous-
ing.org to register your interest.

SPRING ‘14

SPRING ‘14

SPRING ‘14

SPRING ‘14

SPRING ‘14

Hanging baskets in bloom in Fr Mulvey Park, Derry

Burren Meadows, Newcastle, Co. Down
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Development News

Ballymagowan, Creggan offers families
an excellent quality of life

Grow your own fresh vegetables in the allotments

A new development of 188 new
homes known by the townland
name of Ballymagowan, has
recently been completed in
Creggan, Derry.

This large development in an area
of social housing need has been
welcomed by the local community.
The families who have recently
moved in are reporting high levels
of satisfaction with their new homes
and the wide tree-lined streets.

Apex worked with the planning
department to ensure that best use
was made of this elevated site 
overlooking the city and the river
Foyle.

One of the most striking elements
of the new development is the inte-
gration of the houses with a chil-
dren’s play area, a large urban park 
and the creation of allotments
which we hope will be managed by
the community. 

We know that local residents will
be taken aback with the view when 
the park is fully accessible after the 
grass has been established and the
two ‘kick about’ pitches are open for
business.

We are particularly keen to see
the first year's activities in the allot-
ment area which has a potting shed,
tool shed, classroom and planting 

beds set at a height for disabled use.
The allotments are located beside
the play area which we hope will
encourage families to use both,
leaving the potential for some very
relaxed spring and summer days in
the coming years. 

We have set up 90 new allotment 
beds that can be rented by the local
community and we hope to see the
creation of a gardening club with
weekly lessons taking place so that
new allotment owners will be
helped to create and nurture this 
great new horticultural adventure
at the top of Creggan. 

Ballymagowan has over 180
family homes

Apex Vision Statement:
“Every person to enjoy great

quality homes in vibrant,
caring communities.”

90 garden allotments will
be  available to rent. It’s a
wonderful opportunity to
develop gardening skills,
and enjoy the fruits of your
labour
Gerry Kelly - Chief Executive of Apex

“

Ballymagowan 
community will
enjoy quality 
homes, children’s
playpark, garden
allotments and a
country park
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Development News

Minister visits Ashleywood House refuge

Minister McCausland paid a recent
visit to Apex’s newly completed
£2m refuge for women and chil-
dren suffering domestic abuse.

The new scheme involved the
restoration of a listed stable block at
the rear of Ashleywood House in the
Waterside area of Derry-
Londonderry to provide self-con-
tained accommodation.   The facility
is managed on a day-to-day basis by
Foyle Women’s Aid and replaces pre-
vious communal living accommoda-
tion on the site.

Visiting the new facilities, Minister
McCausland said: “I am delighted to
be here today to see this new facility.
This is a quality scheme which my
department was pleased to support
and everyone involved in the plan-
ning and construction can be rightly
proud of what has been achieved.

These new homes will provide wel-
come respite in a safe and secure
environment for some of our most
vulnerable citizens. They will assist in
the provision of a much improved
service from what went before.”

A total of twelve new homes have
been created from a sympathetic
refurbishment of the Grade B listed

Housing said: “Apex is very pleased
to have been involved in this very sig-
nificant scheme which has many
important aspects to it. It not only
delivers much needed, self-con-
tained accommodation to vulnera-
ble families in a secure setting next to
Foyle Women’s Aid resource centre
at Ashleywood House, but it has

enabled the restoration and conver-
sion of the dilapidated stable block in 
the rear courtyard to residential use.

This has ensured the future of this
listed property while meeting an
important social need. The partner-
ship working between Apex, Foyle
Women’s Aid and contractor QMAC
was recognised at the recent
Construction Employers Federation
awards winning the ‘Achieving
Excellence Partnering Award’.”

stable block. Three new bungalows
have also been built alongside. The
one, two and three bedroom self-
contained houses and apartments
provide purpose built accommoda-
tion for families needing emergency
shelter. 

The Minister continued: “Foyle
Women’s Aid is to be congratulated

for taking the initiative to upgrade
its services in the area. These new
homes, alongside the longstanding
specialist programmes offered by
Ashleywood House, have created a
new environment which offers the
very best support at a time of greatest
need.”

Martin Doherty, Chairman of Apex

From left: Martin Doherty - Chairman, Apex; Marie Brown - Foyle Women’s Aid; Department for Social Development Minister, Nelson McCausland and

Gerry Kelly - CEO of Apex at the official opening of Ashleywood House

Apex is very pleased to have
been involved in this very
significant scheme which
has many important
aspects to it.

“

Apex’s first ‘for sale’ scheme at
Victoria Close, Sydenham has now
reached the market.   This repre-
sents a new milestone for Apex
and brings forward a new role for
the Association in delivering qual-
ity homes for sale in addition to
our traditional role of providing
social housing for rent.

The 17 homes at Victoria Close
have been developed by Apex’s sub-
sidiary company, Fairbuild Homes
and are available to buy outright or
through FairShare - our shared own-
ership scheme. They range from
927sq ft to 1150sq ft and include a
high specification turnkey package.
In addition to gas central heating,
each home has solar water heating
which improves the efficiency of the
home above current Building
Control standards. To view the house
types and their specification, please
visit www.fairbuild.co.uk  

Apex sees an increasing role in
delivering energy efficient homes for
sale through FairShare - our shared
ownership  scheme.

FairShare allows a homebuyer to
buy a share of a new home - and rent
the rest. Homebuyers can buy more,
or all of the home later - when they
can afford to. To begin with, the
homebuyer buys 75% of the equity
with a mortgage which is likely to 

require a 5% deposit. The remaining
25% is purchased by Apex for which
the homebuyer pays a modest
monthly charge. For full details on
how the scheme works and eligibility,
please visit the FairShare website at:
www.fairshare.org.uk

This shared ownership initiative is
underpinned by the government’s
Affordable Home Loans Fund recent-
ly launched by the Social
Development Minister, Nelson
McCausland and the Finance
Minister, Simon Hamilton. The Fund
will provide up to 600 shared owner-
ship homes across Northern Ireland
over the next 6 years and will be
delivered by three housing associa-
tions - Apex, Clanmil and Oaklee.  At
the launch, Minister Hamilton said:
“The 600 homes provided through
the Fund will provide an all impor-
tant step onto the housing ladder for

many people, but will also promote
economic growth, helping create
and maintain jobs in the construc-
tion industry.”

Apex providing low cost home ownership

From left: Gerry Kelly - CEO, Apex; Finance Minister - Simon Hamilton; Ian Elliot - Chief Executive, Oaklee Homes Group; Department for Social

Development Minister - Nelson McCausland; Clare McCarty - Chief Executive, Clanmil Housing at the launch of the Affordable Home Loans Fund

Through Fairbuild Homes Ltd, Apex is delivering quality affordable homes for sale.
Through FairShare, Apex is offering homebuyers help to buy through shared ownership.

Apex has completed the £2m restoration of a listed stable block into refuge for women
and children suffering domestic abuse

FairShare is a shared ownership scheme designed to assist those who 

cannot afford to buy their home outright, take their first step onto the

property ladder. For details, please visit www.fairshare.org.uk 
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And finally

Apex Housing Association has
signed up for Business in the
Community’s ‘£ for lb’ 12 week
challenge. 

Approximately 50 brave partici-
pants from the following depart-
ments/schemes have stepped up to
the challenge: Head Office, Belfast
Office, Foyle Valley House, Ballyoan
House, Killowen House, Brookmount
Nursing Home, Brookhill House,
Woodbank House, Iona House and
Bellgray Nursing Home. Bronagh
McLaughlin, Apex Champion is 
co-ordinating the scheme.

Strive 2 Work is a unique four
week employability workshop
offered by Steps to Work in con-
junction with Business in the
Community to people who are
out of work. Workshops were 
previously conducted in the
Derry and Strabane areas, but we
are delighted to announce that
the funding for this has been
developed to include the
Coleraine and Limavady areas. 

The workshop helps people
increase their chances of getting
and sustaining employment whilst
acknowledging the fact that some
people require extra assistance to
overcome the barriers that prevent
them from finding and keeping
work. Over the course of the pro-

gramme, trained facilitators deliver
an exciting programme that
enhances the skills levels of partici-
pants, including the opportunity to

complete an OCN Level 2 qualifica-
tion in Employability and which
offers guidance to develop their
work aspirations. 

Steps to Work has formed partner-
ships with a number of major
employers in the local area through
Business in the Community and will

run a number of employer-led
workshops. The Apex led workshop
will be delivered later this year and
is aimed at those people interested
in working in the area of care and
support.

On completion of this pro-
gramme, Apex is offering full-time
placements of up to 22 weeks 
duration with the ultimate goal of
offering permanent employment.

Information on the Strive 2 Work
programme is available from:
Leanne Doherty
leanne.doherty@bitcni.org.uk  
Coleraine Jobs & Benefits Office
Tel. 028 70341047
Limavady Jobs & Benefits Office
Tel. 028 77721905

Want to work,  but need help
with how to achieve your aim?
Steps 2 Work could provide you with the help you need

STAFF CHALLENGE

Presentation by the Mayor, Councillor Martin Reilly to Helen Parkhill of Foyle Valley House winner of an ‘Outstanding Contribution to Homelessness’ award from the Council for the Homeless

Council for the Homeless
Awards Presentation by the Mayor, Councillor Martin Reilly to Jennifer Hetherington of

Foyle Valley House, winner of the ‘Working with Older Clients’ award from the Council for the Homeless

Following homeless awareness
week last year, the then Mayor
established the Civic
Homelessness Forum. This group,
chaired by the Mayor, is open to
all those in Derry who work in the
homeless sector or have an inter-
est in it. The current Mayor con-
tinued with this work and the
group decided to focus on three
issues, one of which was homeless
awareness week.

From the very start, there was discus-
sion on how to recognise the great
work being done in Derry by front-
line staff. Many services receive
plaudits, but the managers get the
recognition. The group wanted to
focus on the people doing the work. 

Nominations were sought across
all the services and the overall win-
ner was Helen Parkhill of Foyle
Valley House who won the overall
prize for ‘Outstanding Contribution
to Homelessness’. 

Five employees of Apex achieved
recognition for their work for the
homeless:

Helen Parkhill
Foyle Valley House
‘Outstanding Contribution to 
Homelessness’
(Overall Winner)

Jennifer Hetherington
Foyle Valley House
‘Working with Older Clients’
(Winner) 

Elaine Wilson
Foyle Valley House
‘Working with Older Clients’
(Runner-Up)

Margaret Semple
Strand Foyer
‘Working with Young People’
(Overall Winner)

Vance Cross
Strand Foyer
‘Working with LGBT Clients’
(Shortlisted)


