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About The House in The Wells 

 

The House in The Wells is situated within its own grounds at St 
Columb’s Wells in the Bogside area of the city in close proximity to the 

city centre and other amenities. This hostel offers a range of 
accommodation for homeless men with addiction issues with access to 

24 hour support. The model of support is one of harm reduction, 
whereby controlled drinking is permitted within the accommodation. 

Each resident will enter into an ‘alcohol agreement’ with their support 
worker as part of the support planning process. Referrals and 

applications are accepted from across Northern Ireland. 
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Our Statement of Purpose  

Our aims, objectives and philosophy of care (SPT1.1.b) 

We aim to help you remain as independent as possible by promoting choice, well-

being and supporting you in the following areas: 

 

 Ability to manage housing costs 

 Ability to arrange provision of services to keep own home habitable 

 Ability to maintain the security of own home, ensuring personal safety 

 Ability to maintain health & safety in own home 

 Development of practical living skills 

 Ability to establish a stable place in the community. 

 

Helping us to create a safe and supportive environment will be the following values: 

 

 Dignity & respect 

 Independence 

 Rights 

 Equality & diversity 

 Choice 

 Consent 

 Confidentiality 

 Safety. 

 

When you move in we will work with you to create a tailored support plan which we 

will review on a regular basis. The support we provide will be based on yoru 

individual needs and wishes. 
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Our services explained (SPT1.1.a) 

When you move in we will make sure that you have someone to support you and 

make sure that we can meet all of your needs. We provide a range of support & care 

services including: 

 

 Assistance with personal care  

We can support you to manage your own personal care such as grooming, 

bathing etc. 

 

 Assistance with medication 

We will discuss with you what support or assistance you may need to manage 

your medications. 

 

 Meals 

We will provide you with nutritious and balanced home cooking and ensure 

that individual dietary requirements are met. 

 

 Laundry service 

We will wash & iron your clothes. 

 

 Assistance with daily tasks 

We can help you with areas of daily living where you might need help such as 

arranging appointments etc. 

 

 Transport 

We are more than to arrange transport to help you get out and about. 

 

 Activities programme 

We offer a wide range of activities & events which you are welcome to take 

part in and help to plan. 
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Staffing arrangements and relevant qualifications (SPT1.1.c) 

 

 

Our team have a range of qualifications including: 

 Level 2 Diploma in Health & Social Care or equivalent 

 Level 3 Diploma in Health & Social Care 

 ILM Level 3 Certificate in Leadership Management. 

Supporting People currently fund the full time equivalent of 5.56 staff for the 

provision of housing related support services. 

  

Manager 

1x 37Hrs/ Week 

Senior Support Worker 

2x 37Hrs/ Week 

Kitchen Staff 

Support Workers 

10x 37-40Hrs/ Week 

3x 24-32 Hrs/ Week 

Housekeepers 
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Applying for accommodation (SPT1.1.c, SPT1.1.d & SPT1.1.f) 

You can apply by contacting the hostel directly or our head office to request an 

application form on 028 7130 4800. The application form should be as fully 

completed as possible. 

We will also accept referrals from the following: statutory & voluntary agencies 

including the NIHE; Social Services; community based groups; General 

Practitioners; Probation Board; PSNI etc. 

We will consider the following criteria for all applications: 

 The hostel is for males over 18 years of age 

 The applicant uses alcohol which is having a detrimental effect on their life 

 The applicant has a history of street drinking and chronic alcoholism 

 The applicant is homeless 

 The applicant does not have a history of or display persistent and/ or 

extremely violent behaviour 

 The applicant is able to look after their own personal care or requires minimal 

assistance to do so 

 The applicant will fully participate in key-work sessions to enable them to 

achieve their maximum level of independence. 

Where an agency is making a referral/ application it is vital that all relevant 

information is supplied to enable us to make an informed decision. We will seek to 

collect any outstanding information prior to any offer of accommodation. 

As an integral part of your support plan, a strategy and programme of support will be 

established to help you to eventually move on from the hostel setting. 
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Managing your Apex tenancy (SPT1.1.f) 

As our resident we will ask you to commit to a License Agreement which will explain 

your responsibilities as well as ours. 

You are responsible for: 

 You are responsible for: 

 Paying your charges on time (see ‘Our charges’) 

 Keeping the inside of your home clean and in good repair 

 Reporting any damage or defects to us promptly 

 Allowing us or our contractors access to inspect or carry out works in your 

home 

 Agreeing and keeping to your support plans and shared living agreement 

 Following any health, safety and fire instructions provided by us 

 Not having an animal in your home without our permission 

 Not causing a nuisance, noise or harassing others (or allowing visitors to do 

so). 

We are responsible for: 

 Allowing you to occupy your home 

 Providing you with the services detailed in you agreement 

 Keeping your home in good repair (heating, plumbing etc.) 

 Tell you about any repairs and tell you when we will complete them. 

If your circumstances change or you would like to move we will work with you to find 

suitable alternative accommodation which meets your needs.  

If you breach the terms of your agreement we may serve a Notice to Quit which will 

give you at least 4 weeks’ notice that we wish to terminate your agreement. You 

must give us vacant possession of your home and return the keys to us on expiry of 

this 4 weeks’ Notice to Quit. If you have been living in your home for more than 5 

years we will give you 8 weeks’ notice and if you have been there longer than 10 

years 12 weeks’ notice will be given. 
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In exceptional circumstances where there has been violence or aggression the 

Housing & Care Services Manager/ Supported Housing Manager can agree to 

reduce the notice period to either 7 days or immediate notice. This decision will be 

taken where there is a risk of further violence or danger to our staff and other 

residents. 

About Apex Housing Association 

Apex Housing Association is a major housing association managing a stock of over 

5,000 homes. Our business is housing and associated care and support services. 

We provide: 

 General needs housing for families and single people 

 Purpose built accommodation for older people and families with complex 

needs 

 Supported housing for people with individual needs, including those with 

mental ill health; learning disabilities; alcohol/ drug addictions; and those who 

are physically disabled 

 Support services for vulnerable groups under the Supporting People 

programme 

 Community buildings under the management of local communities. 

 

Apex leads the way in building sustainable communities through the delivery of 

quality, affordable homes including tailored support & care services. Underpinning 

this mission are our values: 

 We care 

 We take ownership 

 We do things well 

 We work together 

 We show respect. 

 

Apex is governed by a Board of Management which is responsible for the overall 

control of the affairs of the association whilst our Chief Executive is responsible for 

ensuring compliance with legislative requirements as well as management & delivery 
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of services. The Chief Executive delegates responsibility for operational activities/ 

objectives to departmental Directors. The Housing & Care Services Manager/ 

Supported Housing Manager is responsible for the daily management of Supported 

Living schemes; ensuring legislative and regulatory compliance as well as promoting 

best practice. 

Telling us when something has gone wrong 

Apex appreciate that sometimes things go wrong and our tenants may be unhappy 

with the service they have received; we encourage our tenants to speak to the 

Manager should they have any concerns or complaints. Tenants can also make a 

formal complaint directly to the Association; more information can be found in our 

Complaints and Compliments Leaflet (available from the Manager or Head Office) or 

by contacting us on 028 7130 4800.  

 

Other important information 

Legislation and best practice (SPT1.1.e) 

We work hard to promote equality, target disadvantage, promote social inclusion and 

ensure high quality services. We will strive to uphold your human rights in everything 

that we do. Apex has a range of policies designed to protect you and others 

including: 

 Confidentiality 

 Complaints 

 Privacy & Dignity 

 Adult Safeguarding 

 Health & Safety 

 Freedom of Information 

 Equality. 

Further information on and copies of any relevant Apex policies are available on 

request from the Manager or Apex Head Office. 

In providing our services we also aim to contribute to the Homelessness Strategy for 

Northern Ireland 2017-22 (NIHE). 
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Regulation and inspection 

Apex is subject to regulation and inspection to ensure that we continue to provide the 

highest possible standards. Reports relating to inspections can be requested from 

the Manager. 

Professional boundaries 

Our professional boundaries ensure staff maintain the organisation’s values whilst 

acting to: 

 

 Protect the health, safety and welfare of everyone 

 Protect against undue pressure or allegations 

 Provide support & care in a professional and compassionate way 

 Ensure receives a fair service 

 Ensure consistency across all services. 

Our staff will: 

 

 Avoid overly familiar language, endearments, sexually explicit language, 

rough play, physical contact etc. 

 Be consistent with the support/ care plan and be carried out sensitively with 

consideration of privacy & dignity 

 Work to diffuse challenging situations to avoid use of restraint; only use 

restraint where it is absolutely necessary to prevent harm to the tenant/ 

resident, others and staff. Any restraint should be proportionate and must be 

fully recorded, reported and reviewed 

 Only record images with your consent 

 Not engage in any inappropriate or dangerous behaviour involving tenants/ 

residents/ staff must be reported to the manager. This includes the sharing of 

inappropriate information via text, social media etc. 

 

You will be expected to behave appropriately by: 

 

 Not asking our staff for personal information unrelated to work 
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 Not giving our staff personal information unless necessary for your support/ 

care 

 Not ask our staff to carry out tasks not included in your support/ care service 

 Not offer gifts/ cash other than of a token nature to staff. Our staff are required 

to report all gifts to the manager 

 Not forming inappropriate relationships with our staff. 

 

More information on professional boundaries can be requested from the manager or 

by contacting us. 
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Approval & implementation 

Date Approved Approved By Date Implemented 

1st July 2020 

Muriel Sands 

Housing & Care Services 

Manager 

1st August 2020 
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