
St Julian’s House in Omagh
scooped gold at the recent Elderly
Accommodation Counsel (EAC)
Awards in Birmingham after
being nominated by tenants liv-
ing at the scheme. 

The awards, which are now in
their fourth year and receive nomi-
nations from across the UK, are
decided by tenants who score their
scheme on a range of factors includ-
ing staff helpfulness, facilities, 
quality, speed of repair work and
garden layouts.

Speaking after the ceremony,
Eilish Morris - Officer in Charge at St
Julian’s House, said: “I could cry
with happiness and what makes the
award extra special is that the nomi-
nation originated from our tenants.
Last year we won silver in the best
housing scheme for 30-44 units cat-

egory and are “thrilled” to have
gone one better this time. The cer-
tificate will now take pride of place
at St Julian’s House.” 

Eilish, along with Senior
Residential Worker Ann McCrory
and Caroline McGlynn a tenant at
the scheme travelled to the awards
ceremony, which was addressed by
former Conservative Health

Minister, Edwina Currie. 
Commenting on the awards, EAC

Chief Executive, John Galvin stated:
“In any sector it is the voice of the
customer that matters most. These
awards provide an opportunity for
older people to comment on the
wide range of factors that shape the
quality of specialist housing for
older people. They can have their
say on everything from the location
and design quality to the attitude of
staff. By doing so, they are not only
recognising the quality of accom-
modation and service, but helping
to shape new specialist accommo-
dation by contributing to a data-
base of customer views.”

Congratulations to everyone at St
Julian’s!
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nSt Julian's House residents celebrate winning gold

award. From left to right: Ann McCrory - Senior
Residential Worker; Kathleen McMahon - St Julian's
House resident and Eilish Morris - Manager

I could cry with happiness
and what makes the award
extra special is that the
nomination originated
from our tenants.

Eilish Morris - Officer in Charge at St Julian’s House

“
Apex has just received confirma-
tion from the Department of
Learning that it has achieved the
prestigious silver award following
recent re-accreditation under the
Investors in People (IiP) frame-
work. The IiP framework concen-
trates on the impact of good peo-
ple management techniques on
the success of the business.

This is a huge achievement and a
fantastic recognition for all our staff,
and puts Apex among the top rated
employers within Northern Ireland.

For more information on the
achievement, please go to page 5.

AWARD WINNING HOMES TO SUSTAIN
ISLAND LIFE - P3 & P11

A BIG YEAR FOR
RATHLIN ISLAND



The Northern Ireland Federation
of Housing Associations (NIFHA)
held its Annual Conference in
Derry-Londonderry on 17th &
18th October 2013.

The Conference provided an
opportunity to learn from others
and showcase some of Apex’s work.

Making the Case 
The theme of the Conference

‘Making the Case’, demonstrated
that in tough times, housing associ-
ations are continuing to deliver for
Northern Ireland, housing tens of

thousands of families, providing a
wide range of care and support
services and investing in communi-
ties. 

Changing Lives  -
Building Communities

Participating in the
event, Apex demonstrated
how it is making a differ-
ence to people’s lives and
investing in the long-term sustain-
ability of areas, by developing com-
munities where people choose to
live - with good quality homes, a

range of facilities and the opportu-
nities that people need to prosper. 

As part of the Conference, Apex
facilitated study visits to a number

of general family and
supported living projects
in the city. 

On the first day of the
Conference, delegates
heard from Sheena Mc
Callion - Director of

Housing & Care Services at Apex.
Delegates heard about how Apex
has worked in partnership with a
number of agencies to provide
access to more than £6m of funding
for initiatives which are supporting
communities, empowering neigh-
bourhoods and providing activities
that promote social and financial
inclusion. 

Short films demonstrating the
work of two of these initiatives at
Rinmore Drive redevelopment
scheme in Derry-Londonderry, and
the construction of the new com-
munity facility at Suffolk/Lenadoon
in Belfast were also produced 
for the conference and can be
viewed on the Apex website at 
www.apexhousing.org 

I know that it is frequently said that
‘self praise is no praise’ but I must
make reference to the front page of
this edition of the Observer which
brings great comfort to me as
Chairman and to my Board of
Management. It provides us with
further reassurance that Apex is
delivering high quality, both in the
service it provides to its tenants and
in terms of its development work.

The Elderly Accommodation
Council award is particularly 
pleasing as the idea of applying for it
came from the tenants of St Julian’s
House, Omagh, themselves.

Being intensely proud of their
scheme they wanted to advertise it
far and wide. To win the gold award
in Birmingham against strong UK
competition is a huge achievement
and a reflection of the quality of sup-
port and care provided by the Officer
in Charge, Eilish Morris and her staff.
The Board members would like to
thank the St Julian’s tenants for their
efforts and wish to extend their con-
gratulations to Eilish and her team.

Congratulations must also go to
Apex’s development department by

having three separate schemes
shortlisted in this year’s Construction
Excellence Awards and winning two
of the categories. This surely must be
recognition by the judges of the
attention to detail paid by Apex in 
its delivery of quality housing.
Congratulations must also go to the
contractors and design teams
engaged by Apex for the quality of
their work, skill and expertise.

These awards have been comple-
mented by three other very impor-
tant official indicators:

i) achievement of a satisfac-
tory outcome in the
Round 3 inspection 
carried out by 
the Department for 
Social Development
during the past sum-
mer/autumn.

ii) re-accreditation of
Investors in People but at
the higher level of silver
award, moving up from
bronze.

(iii) re-accredita-
tion of our shel-
tered hous-

ing schemes by the UK Centre for
Housing and Support.

The above three accreditations  are
exacting and can only be achieved
with the commitment of all Apex
staff in carrying out their duties to
the best of their ability, irrespective
of where they work within the organ-
isation. They are considerable
achievements and on behalf of my
Board I congratulate the entire Apex
workforce for their high standards
and their dedicated service.

In moving forward, the chal-
lenge for the Association

must now be one of
maintaining the

high standard
which it sets
itself.
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First things first

Congratulations to Apex
Three schemes shortlisted for Construction Excellence Awards

Contact the Editor
If you have any community news or
events you would like the Apex
Observer to cover, please get in touch:

Email: info@apexhousing.org

Telephone: 028 7130 4800
Fax: 028 7130 4801

10 Butcher Street
Derry - Londonderry  BT48 6HL

HIGHLIGHTS

Apex replaces derelict 

properties with new homes

391 new homes

10 &11
Development News

06 Community News

NIFHA Annual Conference
held in Derry-Londonderry

Martin Doherty
Chairman

Sheena McCallion, Director of Housing & Care Services at Apex, addressing the NIFHA Conference in the Tower Hotel, Derry~Londonderry

04 Annual Performance
How the Association 
performed in 12/13  

See all the winners of the 2013
Tenants’ Gardening Competition

Tenants’ gardens
continue to wow  in
summer of bloom!



Apex had three shortlisted
schemes with two eventual win-
ners at the recent prestigious
Construction Employers Federation
(CEF) 2013 Construction Excellence
Awards ceremony held in Belfast.

These awards are important to
Apex as they are a recognition from
the construction industry that our
developments are of a high quality
and are being built by contractors
who are committed to ensuring that
we deliver great sustainable homes
and environments for our tenants.

Donaghmore Construction won the
‘Environmental Sustainability
Award’ for the Apex scheme at
Gort Beag on Rathlin Island.

Their winning project was for the
construction of ten new social hous-
ing units. Rathlin Island is a desig-
nated special area of conservation
and lies six miles offshore from
Ballycastle. The contractors had to
plan every delivery to the island
weeks in advance and work with the
local ferry company to ensure that
delays to the works could be min-

imised. The contractors became
accomplished meteorologists,
studying weather maps and ship-
ping forecasts prior to ordering
materials or arranging site visits
from head office. 

An aspect of sustainability is recog-
nising that all local materials should
be used where feasible. Foundation
excavations were minimised and the
limestone uncovered on site was
used to build the boundary walls and
pillars at the entrance to the site.

The houses reflect the local vernac-
ular architecture with exposed
gables, chimneys, white walls and
concrete canopies protecting distinc-
tive coloured doors. Gardens are
planted with shrubs that suit the cli-
mate, making a distinctive environ-
ment in which the ten new families
are starting to make their home.

This award was given to the
development which showed the
best approach to partnering
between client, architect and con-
tractor in the delivery of a building
project.

The works were the conversion and
restoration of a listed stone-built sta-
ble block to twelve self-contained
apartments at Ashleywood House in
Derry. Colin McCaffrey, Project
Architect with Tate Stevenson was
impressed with QMAC’s perform-
ance. “Heritage works are extremely
complex and QMAC were impressive
in the way that they managed this
project. They worked closely with
Apex and FWA and they delivered a
quality standard which was well
beyond our expectation.”

Tal Ltd was shortlisted for the
Social Housing Award for the
development of Apex’s Rathcoole
Gardens scheme.

The development provides 28
apartments for active elderly per-
sons with some provision for wheel-
chair units. 

All residents have access to ground
floor gardens or first floor balconies,
and we are particularly pleased with
the landscaped area to the front of
the development which gives ten-
ants the opportunity to socialise
with their new neighbours in an
informal semi-private area.

Apex contractors successful at CEF
Construction Excellence Awards 2013
3 scheme contractors shortlisted - 2  category award winners

Ashleywood Mews, Derry - Achieving Excellence Partnering Award

Rathcoole Gardens, Newtownabbey - Shortlisted Social Housing Scheme
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Awards

3

Gort Beag, Rathlin Island - winner of the CEF Environmental Sustainability Award

Winner of The ‘Achieving
Excellence Partnering Award’

Ashleywood Mews, Derry 
Developer: Apex in partnership
with Foyle Women’s Aid 
Architect: Tate Stevenson
Contractor: QMAC

Winner of the ‘Environmental
Sustainability Award’

Gort Beag, Rathlin Island
Developer: Apex
Architect: GM Design 
Contractor: Donaghmore
Construction

Shortlisted Social Housing
Scheme

Rathcoole Gardens,
Newtownabbey
Developer: Apex
Architect: Knox and 
Clayton
Contractors: Tal Ltd

Marie Brown - Foyle Women’s Aid and Mark Toland - Apex

along with QMAC Construction receive the CEF Award.



2 Bed House

1 Bed Flat

2 Bed House

3 Bed House

3 Bed House

£69.92

£82.80

£47.84

£62.93

£74.52

£43.051 Bed Flat

Economic

Controlled

Average Weekly Rents Charged
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Annual Performance Report

The Association sold 5 properties to sitting tenants during 2012/13,
compared with 1 sale the previous year.

At Apex Housing Association we
monitor performance on an ongo-
ing basis to ensure continuous
improvement and that the service
we deliver is efficient and effec-
tive.    

At the end of the financial year
2012/13, the Association owned 3,891
homes, making it one of the largest
housing associations in N. Ireland. 

In this issue of ‘Observer’ we look at
how we performed during 2012/13. 

How the Association performed in 12/13

Rent Charges - 2012/2013

Technical Arrears: charges that agencies owe.
Non-Technical Arrears: charges that tenants owe.

Rent Collected - 2012/2013

Anti-social Behaviour Reports

We are committed to tackling anti-social behaviour that affects our
tenants and residents. Housing Officers investigate and resolve these
issues using a variety of tools - from mediation to legal enforcement.

In 2012/13 a total of 92 cases of anti-social behaviour were reported to
Apex. In the previous year 49 cases were reported. Cases were managed in
accordance with Apex’s anti-social behaviour policy.

Letting Properties

Apex let 1060 units throughout the year. 

Repairs Service

During 2012/13, a total of 14,953 repairs were carried out.

House Sales Performance

During the year, 19 official complaints were received. This was a
decrease of 12 on the previous year. In all 19 cases, a satisfactory out-
come was reached.

Complaints Performance

The overall percentage of total housing stock vacant was 1.35%.

Empty Properties at 31 March 2013

Controlled rents relate to properties that were let before 1993 which
received 100% grant funding from the government.

Economic rents relate to properties that were let after 1993 and were only
partly funded by government, with the remainder funded by 
private loans obtained by the Association. 

Housing
with Care

39

Hostels
171

Supported
Housing

177
Nursing

117

Sheltered
Housing

35

General Housing
521

Lettings per
Accommodation Type

93.97%
Emergency

Out of 3,968 repairs
reported, 3,729 were

completed within
Response Time

88.01%
Urgent

Out of 3,863 repairs
reported, 3,400 were

completed within
Response Time

87.48%
Routine

Out of 7,122 repairs
reported, 6,231 were

completed within
Response Time

Rent Received £25,133,370.37

£24,910,166.13Rent Due

Rent Collected

100.90%

100%

01.04.11
 to 31.03.12 4.55%

4.39%01.04.12
 to 31.03.13

Gross Rent Arrears as a
% of Rent Receivable

12.13%

10.95%

Non-Technical Arrears as a
% of Non-Technical Income

01.04.11
to 31.03.12 2.2%

1.35%01.04.12
to 31.03.13

Vacant Stock as a
% of Total Housing Stock

Void Loss as a
% of Rent Receivable

1.45%

1.48%

31 19

1919

Complaints Resolved

29

Complaints Received

01.04.11
to 31.03.12

01.04.12
to 31.03.13



The Board of Management
and the senior manage-
ment team are thrilled
with the progression to
Silver level.

Elaine Taylor - Director of Personnel, Apex

“

General Needs
Survey
Over the coming months Apex will
be commissioning an external
research company to carry out a
satisfaction survey of general
needs tenants.  

The research, which will seek the
views of 25% of Apex tenants will
establish how happy tenants are with
the services Apex provides. The
results will inform our Business Plan
objectives for 2014/15.  Apex would
like to thank you in advance for your
participation in this survey.

Apex’s 12 sheltered housing schemes
have again been awarded the presti-
gious Centre for Housing and
Support ‘Code of Practice for
Sheltered Housing and Related
Support for Older Persons in the
Community’. This is a national
accreditation for excellence which is
given to organisations providing the
highest quality of service and stan-
dard of accommodation for eld-
erly people.

The award focuses on 7
standards and meas-
ures good prac-
tice in the provi-
sion and deliv-
ery of the shel-
tered housing
service.  

The
Standards
are:

Standard 1:
Service Delivery,
Performance
Review and
Continuous
Improvement

Standard 2:
Access, Equality
and Diversity

Standard 3:
Customer
Service,
Information
and

Communication

Standard 4: Involvement,
Independence, Choice and

Empowerment
Standard 5: Partnership

Working
Standard 6:

Recruitment, Training and
Support

Standard 7: Landlord
Services

The Code of Practice requires staff
to demonstrate that there are clear
policies and procedures in place and
evidence how these are put into prac-
tice. Apex demonstrated how it
implemented the standards by pro-
ducing a portfolio of evidence which
was compiled by a dedicated group
of staff over a 12 month period. This
was verified by Steve Rafferty, the
external assessor appointed by the
Centre for Housing and Support,
who reviewed the portfolio and then
met with tenants and the staff work-
ing group at Culmore Park sheltered
housing scheme on 7th August 2013. 
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Accreditations

Centre for Housing & Support
Re-Accreditation 2013

Apex achieves Silver Investors
in People Accreditation

5

SURVEY

CONGRATULATIONS

Five Apex  facilities
honoured with
Silver Accessibility
Awards
Apex has won a remarkable five
Silver ‘Change a Little Change a
Lot’ Accessibility Awards for its
housing schemes in Castlederg,
Newtownstewart, Strabane and
Letterkenny. 

The award-winning housing
schemes are Iona House and Mulvey
House in Strabane; Bell-Gray House,
Newtownstewart; Parkview House,
Castlederg and Fortwell House
Letterkenny. 

Paul Taylor, Scheme Manager at
Mulvey House says: “While Apex is
already committed to improving the
way we conduct our business for all
our customers, including those with
disabilities, we learned so much
more by completing the ‘Change a
Little Change a Lot’ process.

We have learned how to fine tune
and improve what we are already
doing. By implementing a customer
feedback process we ensure we are
listening to the needs of all our serv-
ice users. Their input will really affect
change, proper change.”

Funding for ‘Change a Little,
Change a Lot’ Accessibility Awards
Campaign has been provided by the
European Union’s INTERREG IVA pro-
gramme, secured by Co-operation
and Working Together’s (CAWT)
Community Awareness Programme.

Abbey House, Derry Alexander House, Derry

Beechwood Court, Derry Brickfield Court, Derry

Creggmount, Claudy Culmore Park, Derry

Fr Mulvey Park, Derry Glenbrook House, Derry

Mulvey House, Strabane Parkview Court, Castlederg

St Canice’s Close, Eglinton St Julian’s, Omagh

Apex Schemes with CHS Accreditation

Apex has achieved successful re-
accreditation of IiP status, secur-
ing the prestigious Silver level of
the award for the first time.

The organisation first gained the
accreditation in 2006 and successful-

ly achieved the Bronze award in
2010. Commenting on the latest
award, Elaine Taylor, Director of
Personnel said: “The Board of
Management and the senior man-
agement team are thrilled with the
progression to Silver level.”

The IiP framework concentrates on
the impact of good people manage-

ment on the success of the business 
and consists of 196 separate evi-
dence requirements which the
organisation is assessed against.
During the recent review, 75 confi-
dential interviews were conducted

with a cross section of Apex staff to
identify good practice and highlight
areas for continuous improvement.

Some of the strengths and areas of
best practice identified by the asses-
sor included: 

“there are marvellous opportuni-
ties for people with the right attitude
to develop themselves further in Apex.”

“Apex and the staff show a tremen-
dous commitment to corporate
social responsibility and the extent to
which staff are involved in raising
money for individual schemes com-
fort funds and, externally, for
Children in Crossfire is truly com-
mendable.”

“Apex is an excellent employer and
regarded as ‘a good place to work’.”
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Community News

Many residents from Burren Meadow
and the surrounding estates attended
the fun day on Saturday, 17th August at
the Bryansford GAC pitch. Among the
attractions were a number of boun-
cy castles, a climbing wall, archery,
bungee run, face painting and a
BBQ.

The PSNI were there with their new
land rover, quad and minibus, and
provided opportunities for children
to sit in the various vehicles and
sound the siren.

The N.I. Fire and Rescue Service had
their new fire tender on site and gave
an informative display of the prob-
lems associated with a chip-pan fire.
A number of organisations spon-
sored the event, including Apex,
Down Council Policing and
Community Safety Partnership, the
PSNI, Action on Substances through
Community Education & Related
Training (ASCERT), South Eastern
Education and Library Board and
Down Rural Community Network.

Superb Burren Meadow Estate ‘Funday’ 
Fun day out for residents of Burren Meadow at Bryansford GAC

Special Award

Mr & Mrs Murray
Carndonagh

 . . . . . . . . . . . . . . . . . . . . . . . . . . .
Best Hanging Basket

J Shiels
Derry

Mr & Mrs Donaghey
Carndonagh

 . . . . . . . . . . . . . . . . . . . . . . . . . . .
Most Original Garden Features

Mr & Mrs McDonald
Enniskillen

Luane Toner
Convoy

 . . . . . . . . . . . . . . . . . . . . . . . . . . .
Special Award

John McDonald
Newtownbutler

 . . . . . . . . . . . . . . . . . . . . . . . . . . .
Special Achievement (GH)

Agnes Leech
Falcarragh  

Mr O’Braonáin
Falcarragh

 . . . . . . . . . . . . . . . . . . . . . . . . . . .
Joint Achievement (SL)

Fr Mulvey Gardening Club
Derry

Dunvale House
Derry

 . . . . . . . . . . . . . . . . . . . . . . . . . . .

2013
Gardening Competition WINNERS 

Best Overall GardenJoint 1st: John Doherty, Derry

Best Overall Garden

Joint 1st: Martha McKinley, Rathmullan

Best Overall Garden

Joint 2nd: Sharon Glover, Belfast Best Overall GardenJoint 2nd: Michael Jones, Enniskillen
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Community News

Strand Foyer residents Cavan White and Glenn Simpson

On 4th October 2013, Apex Housing
Association hosted an event to cele-
brate International Day of Older
Persons at the Tower Hotel, Derry.  

Mayor Martin Reilly launched the
event with guest speaker Claire
Keatinge - Commissioner for Older
People, providing the keynote
address.

Issues discussed on the day
included:

Personal and Property Security

Advice: Mandy Monteith, Crime
Prevention Officer - PSNI

The North West Ageing Well
Together (NWAWT) Project: Austin
Kelly - Project Co-ordinator,
NWAWT 

The Impact of Alcohol on the
Older Generation: Evelyn Brett -
‘Drink Think’

Information stands were also pro-
vided by PSNI, Community Safety

Wardens, Oaklee Housing
Association, Consumer Council,
Citizens Advice Bureau, North
West Ageing Well Together,
Health Promotion Agency  and
The Consumer Council.

Approximately 100 tenants
from Apex and Oaklee attend-
ed the event which was a great
success as evidenced by the
feedback provided following
the event.

Chocolate and beetroot cupcakes one of the highlights at Abbey House barbeque
Competitive fayre at  Harvest Barbeque

Apex hosts highly successful event to
mark International Day of Older Persons
Terrific feedback from everyone who attended the event at 
the Tower Hotel in Derry-Londonderry 

The Mayor - Councillor Martin Reilly pictured with Sheena McCallion of Apex;
Claire Keatinge - Commissioner for Older People; Paul Fleming - PCSP Chair;
Austin Kelly - NW Ageing Well Together and Mandy Monteith - PSNI at the
International Day for Older Persons event at the Tower Hotel.

Apex, working in partnership with the
Bogside and Brandywell Health Forum as
part of the ‘Getting On Well’ project, recently
held a harvest barbeque. 

Five Apex schemes, Abbey House, Alexander
House, The House in the Wells, Foyle Valley
House and Daleview House contributed to the
event by producing their own unique healthy
traybakes made from the produce grown by

tenants at a number of schemes in the Triax area. 
Tenants were supplied with planters, window

boxes and hanging baskets, as part of the project.
These were then planted with a range of fruit
and vegetables and tended by the tenants over
the summer months. 

The fruits of their labour were then enjoyed by
those attending the barbeque, with the choco-
late and beetroot cupcakes provided by Amanda
Pollard from The House in the Wells, coming out
as favourite on the day!

Well done to everyone who took part.Tenants’ produce!

Claire Keatinge - Commissioner for Older People addresses the audience at the Tower Hotel in Derry~Londonderry
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Competitions

GET COLOURING

Crossword Puzzle Sudoku Puzzle
Across
1. Ploy (6)
4. Requiring secret knowledge (6)
9. Disapproves (7)
10. Angry (5)
11. Land measure (4)
12. Perplexing (8)
14. Disney cartoon character (5)
16. Mournful poem (5)
20. Scorn (8)
21. Fencing sword (4)
24. Female relative (5)
25. Pills (7)
26. Unmarried (6)
27. Precious stones (6)

Down
1. Worldwide (6)
2. US military officer (5)
3. Unit of length (4)
5. Precipitation (8)
6. Astounding (7)
7. Come out into view (6)
8. Ordinary (5)
13. Celestial (8)
15. Lamp (7)
17. Parts of a play (6)
18. Catches sight of (5)
19. Creatures (6)
22. Fragment (5)
23. Woodwind instrument (4)

Get Colouring (Joint)
Jake Lagan 
Scutchers Lane, Draperstown

Jude Brady 
Ard Chlochar, Carndonagh

Crossword Puzzle
Ms Mary P Doran
Culmore Park, DerryLAST EDITION

WINNERS

Competition Prize £25 Argos Voucher for the winner of
each competition. Please complete and return your entry by
31st January 2014 to: Mary McGrory, Apex, 10 Butcher
Street, Londonderry  BT48 6HL
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Community

Keeping Warm &
Well this Winter

The recommended temperature
for your main living room is around
70˚F/21˚C, and the rest of the house
should be heated to at least
64˚F/18˚C.

10 tips for keeping warm this winter

Close the curtains at dusk and 
fit thermal linings.

Don’t block air vents, as fires 
and heaters need ventilation. 
Good ventilation also helps to 
prevent condensation. 

Keep windows and internal 
doors closed as this will keep 
heat inside. 

Keeping your fuel costs down

Maintain your heating at the 
recommended temperature.

Don’t block your radiators as it 
prevents the heat circulating.

Turn off lights when you’re not 
in the room.

Switch electrical items off when
not in use; don’t leave them on 
standby.

Only boil as much water in a 
kettle as you need.

Use a 30˚C setting on your
washing machine.

Ensure you are in receipt of all 
the financial assistance you are 
entitled to. 

Keeping healthy

Eat well. Food is an important 
source of energy and helps 
keep your body warm. Ensure 
you and your family have hot 
meals and drinks regularly 
during the day.

If you or anyone in your family 
has a long-term health issue,
consult your GP about the flu 
jab.

Ensure you keep warm both 
indoors and out. Your health 
may be at risk if you are 
exposed to a cold environment 
for a long time.

ADVICE
Housing Development &
Community Development
Apex continues to encourage community involvement

During the last 6 months Apex has
continued to develop links with
organisations working in areas
where it has already established
communities and in areas where
Apex has developed for the first
time.

Developing these relationships
within our estates is very important
to improve support networks for
those living there and to facilitate
the development of community
involvement - key commitments in
our Community Involvement
Strategy.

As tenants settle into their new
community, 

Apex recognises that time is
required to develop community
involvement. Our Community

Involvement Officer (CIO), Charlie
McDaid is engaging with communi-
ty organisations in the locality of
these new developments to support
the new Apex communities in
becoming part of the wider commu-
nity infrastructure.

On pages 10 and 11 you will see the
new developments completed by
Apex since April 2013. During the
period Apex has been engaging
with new tenants to share how we
support and facilitate meaningful
participation and involvement.
Charlie has also been meeting with
existing groups working in the
wider community so we can develop
links with existing community struc-
tures.   

Details are provided here of com-
munity organisations already work-
ing in a number of areas where new

developments have recently been
completed. In the coming months
Apex will work to further develop
links with these organisations.

If you would like to know more
about what is happening in your
community, or to become involved,
please contact your Housing Officer
on 028 7130 4800 or 
Charlie McDaid, Community
Involvement Officer -
ch.mcdaid@apexhousing.org

Apex signs up to
Age-Friendly City
Campaign

Community contacts in your area:

Rathlin Development & Community

Association - T: 028 2076 0079

rdca@btconnect.com

Rush Park, Newtownabbey

West Wind Development Association T:

0780 988 1847 (Margaret Cameron)

Community contacts in your area:

Salters Bridge, Magherafelt
Magherafelt Centre T: 028 7963 1726

Hass Road, Dungiven
Dry Arch Centre T: 028 7774 2904

Marian Hall, Derry
Greater Shantallow Area Partnership
(GSAP) T: 028 7135 8787
lorraine@shantallow.net

Ballymagowan, Derry
Creggan Neighbourhood Partnership
(CNP) T: 028 7128 1900

Community contacts in your area:

Castlewellan Road, Newcastle
Down Rural Community Network
T: 028 4461 2311
info@countydownrcn.com

Apex has signed up to the 
Age-Friendly City Charter of
Commitment which aims to
make Derry-Londonderry a great
place to grow older.

The Charter of Commitment aims
to ensure a better quality of life 
and valued role for our older 
population by supporting and 
promoting healthy ageing and is
now a key target in Derry’s 
regeneration plan.

In signing up to the Charter, Apex
will seek to further improve its 
contribution to making the city
more age-friendly.

We will engage with our older
people to assess strengths and 
deficiencies and encourage them
to play a role by suggesting
changes and monitoring improve-
ments that Apex can make to 
making what we do more age
friendly. 



Rathlin Island
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Development News

During 2013/14 Apex has contin-
ued to be key in the development
of new social housing in Northern
Ireland. The year to date has been
very successful, with 391 new prop-
erties completed between April
and October 2013 and proposals
for a further 521 units over the
next 6 months.

Moy, Co. Tyrone
8 no. general needs houses in The

Square, Moy, Co. Tyrone adjacent to
the conservation area in the centre of
Moy. 

It was designed to reflect
the historic nature of the
village and was handed
over to new Apex tenants at
the start of October. 

Ballymagowan,
Circular Road, Derry

180 no.
g e n e r a l
needs family
units with a
p h a s e d
handover due
to complete in
January  2014.

This development also
includes the provision of a
large urban park, a play area
and community allotments.

Granville Supported Living
Scheme, Co. Tyrone

The scheme is owned by Apex and
managed by the Southern Trust. It
was completed in June 2013 for 25

persons with learning dis-
abilities.

The scheme provides pro-
tected tranquil areas for the
residents and their families to
enjoy and is wheelchair
friendly throughout.

Breakdown of 521 new social housing units due for completion in 2014

Aghnatrisk Road, Culcavy  . . . . . . . . . . . .22 Units

Bonds Hill, Derry . . . . . . . . . . . . . . . . . . . . . .13 Units

Bradleys Pass, Derry . . . . . . . . . . . . . . . . . . .64 Units

Carn View, Swatragh  . . . . . . . . . . . . . . . . .10 Units

Circular Road, Derry (Phase 8)  . . . . . . . .24 Units

Circular Road, Derry (Phase 9)  . . . . . . . .13 Units

Cloneen, Dungannon . . . . . . . . . . . . . . . . .48 Units

Craigmore Rd, Maghera (Phase 1)  . . . .12 Units

Craigmore Rd, Maghera (Phase 2)  . . . . .8  Units

Culdaff Gardens, Derry  . . . . . . . . . . . . . . .27 Units

Derryowen, Coalisland  . . . . . . . . . . . . . . .17 Units

Drumawill, Enniskillen (Phase 1)  . . . . .20 Units

Drumawill, Enniskillen (Phase 2)  . . . . .14 Units

Kingsway, Dunmurry  . . . . . . . . . . . . . . . . .27 Units

Lawther Court, Belfast  . . . . . . . . . . . . . . . . . .1 Unit
(Additional unit at Tigers Bay)

Loch Cuan, Newtownards  . . . . . . . . . . . .10 Units
(Learning Disabled)

Loch Cuan, Newtownards  . . . . . . . . . . . .24 Units
(Frail Elderly/Dementia)

Ravenhill Road, Belfast  . . . . . . . . . . . . . . .67 Units

Rinmore Drive, Derry  . . . . . . . . . . . . . . . . .38 Units

Old Warrenpoint Road, Newry  . . . . . . .10 Units

Slieveban Drive (Phase 1), Belfast  . . . . .25 Units

Slieveban Drive (Phase 2), Belfast . . . . . . .4 Units

Springfield Crescent, Belfast  . . . . . . . . . . .9 Units

Tullymacreeve, Mullaghbawn  . . . . . . . .14 Units

Ahoghill

6
units

Rathlin

Belfast

59
units

Dungiven
10
units

Derry

170
units

Newry

4
units

Warrenpoint

14
units

gannonganno
25
units

Coalisland

16
units

Moy

8
units

Magherafelt8
units

Newcastle

61
units

10
units

Ballymagowan

Derry~Londonderry

Moy, Co. Tyrone

Ravenhill Road, Belfast(under construction)

Rathcoole, Belfast

Granville, Co. Tyrone

Apex continues to meet housing need
throughout Northern Ireland
Apex has built 391 new homes  over the past year
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Development News

Minister McCausland welcomes replace-
ment of derelict units to new homes

The £2 million new development
of ten social housing units by
Apex has been provided with
part funding from the Northern
Ireland Executive through the
Department for Social
Development. The new homes
‘Gort Beag’ are situated at
Church Bay and are the first
social homes to be built on the
island in 18 years. 

After visiting the new houses and
speaking to the residents, Minister

McCausland said: “Rathlin is
Northern Ireland’s only inhabited
offshore island and is a unique
asset. These homes will help pro-
tect the future of the island and
ensure that it remains a permanent
residential community for genera-
tions to come.” 

The delivery of decent, afford-
able, sustainable housing is a key
priority for my department. Having
a warm comfortable home is one of
the most fundamental rights a per-

son can have. Apex Housing
Association is to be congratulated
for putting together such an
impressive package, which has
doubled the social housing stock
on Rathlin.”

Michael Cecil, Chairperson of the
Rathlin District Community
Association (RDCA) said: “This is a
day for gratitude to NIHE, Apex and
Donaghmore Construction who
often battled difficult weather con-
ditions through the complexities of

b u i l d -
ing houses
six miles off the
mainland, and to DSD without
whose support these homes would
not have been possible. The RDCA
has been pleased to support this
project and welcomes it as a vital
part of the Executive’s on-going
commitment to ensure the sustain-
ability of island life and the promo-
tion of a vibrant island communi-
ty.”

Social Development Minister -
Nelson McCausland has officially
opened a new £1.2million social
housing scheme on the Limestone
and Halliday’s Road area of North
Belfast.

The new development, comprising
11 two and three bedroom units, was
provided by Apex with part funding
from the Northern Ireland Executive
through the Department for Social
Development. 

Minister McCausland said: “I wel-
come the opportunity to officially
open this new development. This
continues to be an area of high hous-
ing need and these new modern
homes will be a welcome addition to
the community. It is one of my key
priorities as Housing Minister to
ensure that everyone has the right to
good quality accommodation and
these homes will ensure that.”

“I am particularly pleased that
these new homes have been built to
replace units which suffered from
extensive vandalism. Empty derelict
homes can be a blight on a communi-

During a tour of the development,
the Minister met with tenants who
showed him around their new
homes. He added: “Everyone
involved in the construction of these
new homes should be proud of what
they have achieved and I wish all the
tenants well in their new houses.”

Gerry Kelly, Apex Chief Executive
attended the launch with Minister
McCausland and said: “Apex Housing
Association is keen to see derelict hous-
ing replaced by new, modern, energy
efficient housing. This is particularly
significant at the Limestone Road and
Halliday’s Road site where this new
development of 11 houses will trans-
form this gateway into Tiger’s Bay.”

ty and attract anti-social behaviour.
Imaginative thinking by Apex has
provided a new and very real benefit
for local people by replacing former
derelict properties with these new
modern homes. This redevelopment
will have a positive impact on the
local community and ongoing

regeneration in the area. There are
many benefits in bringing empty
derelict homes back into use, not
least the provision of much needed
housing, and I see the rejuvenation
of derelict properties such as these
an important means of achieving
this.” 

Department for Social Development Minister, Nelson McCausland (centre) with the help of new resident Shauna Maddison and Gerry Kelly - CEO of

Apex (right) cuts the ribbon on the Limestone Road and Halliday’s Road area of North Belfast.

Ballintoyushmills
Ballycastle

Rathlin Island

Ballycastle to Rathlin
Ferry - 25 mins

Rathlin builds for the future
£2 million investment - 10 new homes will help to sustain the future of island life

Rathlin school children proudly assist the Department for Social Development Minister, Nelson McCausland to cut the ribbon in front of their new homes on Rathlin Island.

I am particularly pleased
that these new homes have
been built to replace units
which suffered from exten-
sive vandalism.

“



Apex staff raise vital
funds for local 
cancer charities and
its adopted commu-
nity of Miwaleni in
Tanzania.

Apex staff have worked very hard
to raise funds for a number of local
charities over the last year. 

Staff raised over £14,000 for the
charity ‘Apex with Children in
Crossfire’ which carries out impor-
tant development work in Miwaleni,
Tanzania. 

Local cancer charities also benefit-
ed with coffee mornings, dance
nights, ‘dress down’ days, sponsored
walks and raffles - just a few of the
fundraising activities organised by
staff during the past 12 months.
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And finally

As part of its employee well-being
programme, Apex have partnered
with ‘Bike to Work’ to offer staff an
easy way to take advantage of the
government tax free bike
schemes.

Staff can hire a bike and accessories
up to the value of £1,000, with the cost
being deducted from their salary.
Staff savings associated with this are
in the region of 42%. They have the
option of purchasing the bike from
Bike to Work Ltd at the end of their
hire agreement. Further details can
be found at apex.biketowork.co.uk

Apex has had a long standing
relationship with Foyle Down
Syndrome Trust and recently it
has worked together to facilitate
a work placement opportunity in
the area of administration.

Lisa Cregan joined the Personnel

& Training department at the asso-
ciation’s head office in August
2012. Her work placement proved
to be so successful that the arrange-
ment became permanent earlier in
the year. 

Welcome to the team, Lisa!

A day in the life of Lisa Cregan at Apex head office

What is your favourite book?
Harry Potter 
What is your favourite TV show
or movie? - Eastenders (TV) and
Santa Claus 2 (movie)
What is your favourite gadget?
My mobile 
Do you have any hobbies/pas-
times? - Drama, bowling, swim-
ming 
What type of work do you enjoy
doing at Apex?- Doing the
shredding, sorting the post and
talking to the girls...
Do you enjoy working at Apex?
Yes, definitely do!

GET ON YER BIKE!

A fabulous fundraising effort in 2013
Well done to all the staff at Apex!

£14,209
raised for

Children in Crossfire

apex
with

£463
raised for


