
STRAND FOYER 
AWARDS 

Apex is delighted to welcome 
Newington Housing Association 
into Apex’s group structure. The 
strategic collaboration which 
took effect in April 2015, will see 
Newington Housing Association 
(Newington) formalise its links 
with Apex and gain addition-
al support and expertise in the 
areas of finance, personnel and 
procurement.

Newington currently manages  
500 properties in North Belfast and 
as part of the new relationship it will 
take ownership of 231 new dwellings 
currently being developed by Apex 
across five sites in North Belfast. The 
tie-up will also enable private finance 
to be more efficiently secured for the 
delivery of much-needed new units 
in the area and reduce procurement 
costs.

Through the Intra-Group 

Agreement, both associations will 
continue to operate as separate 
organisations with their own Boards 
of Management and collaborate 
closely on strategic matters. 

The Chairman of Apex, Martin 
Doherty, said: “By enhancing the 
financial standing of the group 
through the inclusion of Newington, 
Apex will be able to increase its 
social housing output throughout 
Northern Ireland, while at the same 
time, help Newington to grow its 
presence and deliver strongly for all 
communities within its heartland of 
North Belfast.

“Over the last seven years, Apex has 
been the biggest provider of social 
housing in Northern Ireland and 
this relationship will benefit both 
associations and make them more 
competitive. Apex is, for example, 
in the process of seeking contract-

ors to deliver a response mainten-
ance service to our 5,000 tenants and 
this tender will now be extended to 
include Newington’s housing stock.”

George Walsh, Chairman of 
Newington Housing Association 
said: “This is good news for our ten-
ants and those who are in acute 
housing need.  It is an ambitious step 
forward that not only strengthens us 
as an organisation, but more import-
antly, enhances the contribution we 
can make towards meeting social 
housing need and supporting all 
communities in this part of the city. 

“The Apex group structure frame-
work means we will retain our iden-
tity and status - that is important for 
us and our tenants, but grants access 
to high level professional support. 

CONTINUED ON PAGE 2 
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Newington Housing Association joins 
The Apex Group structure
Collaborating with Apex allows Newington to access the benefits of scale and to 
retain a locally based board of management
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Seated left to right:  
George Walsh, Chairman of Newington Housing 
Association and Martin Doherty, Chairman of Apex 
formally sign the strategic collaboration between Apex 
and Newington, accompanied by directors and board 
members from both associations.

Apex top of the 
charts for delivery 
of new accommo-
dation over last 
five years
Official figures released by the 
Housing Executive indicate that 
Apex delivered 30% of the govern-
ment’s Social Housing Development 
Programme for the five year period 
up to 31 March 2015. This equates to 
1,827 new homes.

MEET THE FINANCIAL 
ADVICE GUY
MICHAEL LYTTLE AVAILABLE TO  
ADVISE YOU ON MONEY MATTERS  - P9

SARAH ANN MULLAN WINS  
RESIDENT Of THE YEAR AWARD - P6



Newington Housing Association 
joins the Apex Group structure

Unfortunately the soft target of the 
voluntary and community sector 
continues to face devastating cuts. 
The Northern Ireland Council for 
Voluntary Action predicts that the 
latest round of cutbacks will result 
in the loss of 450 jobs from the sec-
tor, many of which are front line 
services providing much needed 
help to disadvantaged local com-
munities.

These include projects such as 
Early Years, Women’s Groups, 
Criminal Justice Groups, Community 
Education and Training Groups, all 
who provide services for the most 
vulnerable who desperately need 
this support to help them to become 
economically active members of 
society.

One of the projects affected, the 
Lenadoon Community Forum 
‘Training for Employment’, is 
based in our recently opened Glen 
Community Complex at the Suffolk 
Lenadoon interface in west Belfast 
and here-in lies our frustration.   

The development of this new £4m 
community resource centre took 
over 10 years which included the per-
iod to secure the capital funding and 
to build this state-of-the-art facility.  
The design included purpose-built 
space for each of the service provid-
ers including a training suite for the 

Training for Employment project 
with IT equipment costing over £50k.   
This equipment now lies unused and, 
in addition, two experienced tutors 
have lost their jobs and another 8 
self-employed tutors have been dir-
ectly affected.  The project had been 
running for 15 years delivering high 
levels of achievement in spite of the 
sub-standard accommodation in 
the former Colin Glen Bacon Factory 
from which they operated for most of 
those years.   

During the period June 2011 to 
March 2015, the project supported 
1,720 participants, 83% of which 
achieved an accredited qualification 
ranging from Entry Level to Level 3 
in IT and Literacy and Numeracy.  At 
a total project cost of £420k over 
four years this equates to 
roughly £244 per par-
ticipant.   Surely this 
represents good value 
for money.

To help counter such 
blunt cuts, Apex will 
re-double its commun-
ity investment efforts to 
deliver social value with-
in hard pressed neigh-
bourhoods and help 
improve the lives 
of our tenants 
t h r o u g h 

both direct service delivery and by 
supporting our partners. We are 
pleased that our Financial Inclusion 
Officer, Michael Lyttle, is now help-
ing our existing elderly tenants and 
all new tenants with their benefit 
entitlements and, together with 
Rotary, we are working towards 
developing innovative approaches 
to tackling food poverty and depriv-
ation on the west bank of the Foyle.

(See page 9 for information on  
financial advice)

Martin Doherty
Chairman
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First things first

Hard times are biting hard 

Contact the Editor
If you have any community news 
or events you would like the Apex 
Observer to cover, please get in touch:

Email: info@apexhousing.org

Telephone: 028 7130 4800
Fax: 028 7130 4801

10 Butcher Street
Derry - Londonderry  BT48 6HL
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It will enable us to realise better 
efficiencies, improve our services 
and increase our housing stock by 
almost 50% over the next few years.”

Newington also confirmed that the 
security of tenancies and rents will 
not be affected and that tenants had 
been consulted ahead of the new 
relationship being agreed.

In welcoming the new  
arrangement, the Minister for Social 
Development, Mervyn Storey MLA, 
said: “This coming together of two of 
our most progressive housing associ-
ations is a welcome development. It 
will further enhance social housing 
delivery not only in North Belfast, but 
throughout the whole of Northern 
Ireland. Financial standing is key 
to developing more social housing 
and this new joint arrangement will 
allow that to happen. This amalgam-
ation makes sense and I look forward 
to seeing the positive results it will 
bring.”

 Last year Newington completed  

two social housing developments 
totalling £9.2 million that have 
helped underpin community 
regeneration in the Limestone Road 
area of North Belfast.  The association 
won the ‘Working Together’ award 
at the recent prestigious Chartered 
Institute of Housing Annual Awards 
for bringing interface commun-
ities together through the develop-
ments, while Apex won the 
‘ P r o m o t i n g 
I n t e g r a t i o n ’ 
award for its 
new

 
 
 

community resource centre at the  
Suffolk/Lenadoon interface in West 
Belfast.

Apex delivered a further 546 site 
starts during 2014/15 which repre-
sents 27% of the total Social Housing 
Development Programme for the 
last financial year.

Apex invites you 
to take part in 
shaping your 
community

Nine homes have been 

recovered with your help

With your help, 
Apex is recover-
ing illegally 
occupied homes



Following our success at the 2014 
awards, the Chartered Institute of 
Housing has once again acknow-
ledged Apex’s work by pre-
senting us with the prestigious 
‘Promoting Integration’ award 
for the Glen Community Complex. 
The ceremony was held in Belfast 
City Hall in February of this year. 

The Glen Community Complex, a 
state-of-the-art community resource 
centre at Suffolk Road, Belfast was 
hailed as an example of excel-
lence in promoting integration as 
it provides a shared space to both 
communities. A number of organi-
sations operate from the building 
including Lenadoon Community 
Forum, Suffolk Community Forum, 
Glen Parent Youth Group, Lenadoon 
Women’s Group, Glen Parent 
Crèche, Lenadoon Training for 
Employment Project and Emerald 
Boxing Club who together provide 
a range of services to all age groups  
 

within the local community from 
the very young to senior citizens.

Beechway House, an Apex scheme 
in Derry-Londonderry, was given 
special recognition as runners-up 
in the ‘Best Housing Story’ award. 
Beechway offers comfortable and 
homely accommodation in the 
community to 16 residents, some of 
whom had spent most of their life liv-
ing and working in convent settings 
across Ireland.  Beechway provides a 
caring and supportive environment 
for the residents where choice and 
social interaction is encouraged.

More than 300 people attended 
the ceremony which was hosted 
by Paddy Gray, Ulster University’s 
Professor of Housing, and Laura 
O’Dowd, CIH NI board vice chair.

The event, now in its sixth year, 
was sponsored by the Northern 
Ireland Housing Executive (NIHE). 
It aims to showcase excellence and 
innovation while recognising the  
 

housing professionals and organisa-
tions that make a difference in their 
communities. The winners were all 
chosen by a panel of expert judges.

Minister for Social Development, 
Mervyn Storey MLA, who was 
represented at the event by 
Andrew Hamilton, Permanent 

Secretary at the Department for 
Social Development, said: “These 
awards are an excellent opportun-
ity to recognise and celebrate the 
invaluable contribution which 
organisations and individuals 
make to tenants and commun-
ities both here in Northern Ireland 
and the Republic of Ireland. 
 

“I congratulate all the winners on 
their achievement. Through effect-
ive collaboration between govern-
ment and housing partners we will 
continue to achieve the best out-
comes for tenants and our commun-
ities.”

Commenting after the award  

ceremony, Apex Chief Executive 
Gerry Kelly said: “I am delighted  
that the efforts of all those involved 
in the delivery of the new Glen 
Community Complex has been 
recognised, and that the won-
derful work that goes on there in 
supporting disadvantaged com-
munities has been acknowledged.

Promoting Integration 
Award
Winner: Glen Community 
Complex, Belfast 

Overview: Glen Community 
Complex was hailed as an example 
of excellence in promoting  
integration across communities

Apex wins Promoting Integration award at 2015 Chartered Institute of Housing Awards 
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Involvement & Innovation

Glen Community Complex wins CIH Award

Best Housing Story 
Award
Special Recognition: Beechway 
House, Derry~Londonderry 

Overview: Beechway House was 
awarded ‘Special Recognition’ for 
providing a caring and supportive 
environment for its residents

Glen Community Complex, Suffolk Road, Belfast

Representatives from Apex and Glen Community Complex receiving the award for Promoting Integration - From left: Professor Paddy Gray - Professor of Housing at Ulster University; Paul Niblock - Youth Leader at Glen Community Complex; Catherine Elliott-Lewis - Referrals Officer, Sunbeam House Services 
(Award Sponsor); Renee Crawford - Lenadoon Community Forum; Gerry Kelly - CEO, Apex; Donna Reid - Glen Parent Youth Coordinator; Mark Toland - Property Services Manager at Apex; Kevin Butler - Director, Property Services at Apex; and Laura O’Dowd - CIH NI board vice chair.

‘Special Recognition’ for 
Beechway House



Working in partnership with the 
South Eastern Health & Social 
Care Trust (SEH & SCT), Apex has 
now completed the construc-
tion of two supported housing 
schemes on the site of the former 
Loch Cuan residential home in 
Newtownards. Apex has entered 
into a Service Level Agreement 
with the Trust who will be respon-
sible for the care and support 
needs of the tenants.

Opening in September 2015, 
Cuan Court is a supported housing 
service for frail older people and 
older people with mild to moderate 
dementia.  

Cuan Court consists of a 24 bed 
unit made up of 10 one-bedded 
apartments and 14 two-bedded 
apartments. Staff from the South 
Eastern Trust help tenants maintain 
their independence, while Apex 
staff provide the housing manage-
ment service. 

Adjacent to Cuan Court, Apex has 
provided 10 self-contained apart-
ments known as Cuan Terrace, for 
people with moderate learning dis-
abilities. Here, staff from the South 
Eastern Trust provide support and 
care to the tenants to maintain their 
independence, with Apex providing 
the housing management service.

requires social housing providers to 
report suspected instances of ten-
ancy fraud. This applies to all housing 
association and Housing Executive 
tenancies. 

Apex began reporting suspected 
cases to the DSD in July 2014 and by  
the end of April 2015, 63 cases had 
been reported. In the majority of 
cases, after initial investigation no  
further action was required.  
However, in 13 of those cases, 
Abandonment Notices were served 
and seven properties were recovered. 
Checks were also carried out on a 
further two properties where it was 
discovered the tenant had moved 

The demand for social housing 
remains high, but unfortunately 
every year people in genuine need 
of a home are deprived by others 
who obtain tenancies by commit-
ting fraud.

Apex is committed to preventing 
tenancy fraud. The Department 
for Social Development (DSD) now 

out and the properties were being 
illegally occupied. As a result, nine 
households have been given an Apex 
tenancy and a much needed home.

There were a number of ways in 
which these suspected tenancy fraud 
cases were picked up - estate visits 
by Housing and Property Services 
Officers, contractors alerting staff, 
neighbours reporting by telephone, 
by letter and by email.

  Types of Tenancy Fraud 

 • Abandoning the property and  
  living elsewhere

 • Giving false information on a   
  housing application 

 • Subletting the property to  
  someone who is not entitled to   
  live there

 • False succession where the  
  tenancy is taken over

 • Providing misleading information  
  on an application to purchase the  
  property

 • Unlawful assignment where a   
  tenant has moved out and given   
  the property over to a friend   
  or family member

 Financial Cost of Tenancy Fraud 

In 2014, the Housing Executive 
carried out a residency audit check 
on a number of their tenancies.  

A total of 24 properties were 
recovered and re-allocated to fam-
ilies or households on the social 
housing waiting list. The estimated 
savings in recovering these proper-
ties amounts to:

 • £2.1m - the cost of 24 new-build   
  properties; and

 • £192,000 - the cost of temporary   
  accommodation for 24 families

As there are over 40,000 people 
across Northern Ireland on the social 
housing waiting list, it is important to 
ensure no properties remain unoccu-
pied.  It is thanks to the efforts of all 
involved, staff and tenants that these 
properties were recovered. Staff 
regularly carry out checks to ensure 
that properties are being occupied 
by the legal tenant.  These checks 
are on-going and can happen at any 
time during a tenancy.

All reports of suspected tenancy 
fraud are investigated - please report 
your concern, it could make a differ-
ence.  All information will be held in 
the strictest confidence.

HEALTH & SOCIAL 
CARE REGULATION

Apex is tackling Tenancy Fraud
Apex recovers nine properties after reports of suspected tenancy fraud
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Empowering Older 
People
“Cuan Court empowers older people 
to have independence and choice thus 
improving their quality of life.
The new facility promotes health and 
well-being, allowing for independence, 
self-esteem and social interaction 
through a choice of services and 
meaningful opportunities for the older 
people.”

Rhonda Robinson -  
Manager, Cuan Court

Loch Cuan opens below Scrabo

Residential Care Services
During 2015/2016 RQIA will inspect 
residential care services, focusing 
on the following standards:

 Standard 1: Residents’   
 Involvement;

 Standard 9: Health and Social  
 Care; and

 Standard 14: Dying and Death.

Domiciliary Care Services
During 2015/2016 RQIA will inspect 
domiciliary care services, focusing 
on the following themes:

 Theme 1: Staffing    
 Arrangements; and

 Theme 2: Service User   
 Involvement.

Nursing Care Services
During 2015/2016 RQIA will inspect 
nursing care services, focusing on 
the following standards:

 Standard 19: Communicating  
 Effectively;

 Standards 20: Death and Dying;  
 and

 Standards 32: Palliative and End  
 of Life Care.

RQIA Inspection 
Standards 
and Themes 
2015/2016
The Regulation and Quality 
Improvement Authority (RQIA) is 
Northern Ireland’s independent 
Health & Social Care Regulator. It 
encourages continuous improve-
ment in the quality of health 
and social care services through 
a programme of inspections and 
reviews.

Through the inspection process RQIA 
will look for credible and validated evi-
dence of the quality of care provided 
by Apex. This includes evidence from 
service users, staff, managers, family 
members and other professionals, 
policies and procedures and observing 
practice at the inspection. The RQIA 
inspection themes for 2015/16 for 
Nursing, Residential and Domiciliary 
Care services are shown below:

Please report your concerns to  
Apex’s Housing Department  
Tel: 028 7130 4800 or email: 
tenancyfraud@apexhousing.org

“
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Planned 
Maintenance  
Programme for 
2015-2016
The following programme of works 
will be carried out over the next 12 
months. Please check the Apex web-
site for details of when work will start 
in your area: www.apex.org.uk

Improvement Works
Improvement works to homes,  
apartments and bungalows in  
Derry-Londonderry:

- Northland Way;
- Methodist City Mission; and
- Grafton St (commencing Aug ‘15).

Kitchen Replacement
Implement a phased kitchen replace-
ment programme in Fernabbey,  
Derry-Londonderry.

Upgrade to Warden Call Systems
New Warden Call systems will be 
installed in Derry-Londonderry:

- Brickfield Court; 
- Mulvey House;
- Glenbrook House; and
- Daleview House

Oil to Gas Conversion Work
Conversion of oil heating to gas will be 
carried out in Derry-Londonderry:

- Aranmore Avenue; 
- Creggan Heights;
- Elmwood Terrace;
- Fernabbey;
- Glenbrook House;
- Linsfort Drive; 
- Mary Street; 
- Ramore Gardens; 
- Swilly Gardens;
- The Crescent, Shantallow; and
- Tyrconnell Street

Replacing Oil Heating Boilers
Oil heating boilers will be replaced in:
- Cavandale (Enniskillen);
- Girona Drive (Portrush) 
- Girona Avenue (Portrush); and
- Fairhill (Maghera)

PLANNED
MAINTENANCE

Want to take part in Shaping 
Your Community?
Apex is committed to working in partnership with 
our tenants by providing a range of opportunities 
for them to become involved.  We want to work with 
tenants as part of our commitment to improve ser-
vices and ensure that our housing estates are places 
where people choose to live now and in the future.
 

Our aim is to do this through effective participation, 
enabling tenants to influence decisions about their 
homes and the services they receive. We have developed 
our ‘Menu of Participating Options’ to allow tenants to 
become involved at a level they choose. Listed below are 
the ways you can become involved and work with us.

Formal Opportunities for Involvement:
1. Community Forum Member
The tenant’s forum members meet quarterly to look at 
the performance of core service areas. This group dis-
cusses a range of issues and is consulted in the decision 
making process to improve housing services for all.

2. Tenant/Resident Group/AGM’s
These meetings are programmed annually to discuss 
housing relating matters within estates.  Housing 
Officers and Property Service Officers attend meet-
ings to give an overview of tenancy matters and pro-
grammed maintenance within estates.

3. Active Tenant/Estate Walkabouts
The purpose of the estate walkabouts is to give active 
tenants and external agencies the chance to work with 
Apex to ensure estates are better places for people to 
live now and in the future. Estate walkabouts provide 
an opportunity to address issues such as litter, car park-
ing problems, gardening problems and abandoned 
properties, etc.

4. Focus Groups/Community Events/Open Days
Tenants can become part of a focus group to provide 
feedback on events and activities within their area. 
Apex will work with external agencies to promote com-
munity activities and build on developing community 
relationships. Community events and open days can 
be facilitated to provide more information about Apex, 
promote tenant involvement and the benefits of get-
ting involved. Being part of a focus group will give ten-
ants the opportunity to take part in organising events 
for their community, e.g. organise fun days, estate 
clean-ups, Christmas parties.

5. Mystery Shopper 
Tenants can participate in mystery shopping exercises 
to test whether services meet the required standards.   
Tenants will examine a specific service Apex delivers 
and give comments on how to improve the service to 
ensure continuous improvement. The level and quality 
of service we deliver to customers is vital to ensure  
continued customer satisfaction.

6. Anti-Social Behaviour Service Improvement Group
The purpose of this service group is to give tenants 
the opportunity to work with Apex and inter-agency 
groups to help resolve any issues arising. This group 
will help improve the service delivery, consider and  
discuss best practice and establish and monitor action 
plans on estates where difficulties arise.

7. Tenant Led Inspections
Tenant led inspections give tenants the opportunity to 
audit the delivery of service against the required stan-
dards. Tenants will examine specific policies and make 
recommendations for improvement. Training will be 
provided to all tenants participating in this area.

8. Customer Journey Mapping
Tenants will examine a specific policy and make rec-
ommendations.  Tenants will give customer feedback 
on how ‘user friendly’ our policies and procedures are, 
helping us to improve service delivery. Training will be 
provided to all tenants participating in this area.

9. Register of Interests - Database
Are you willing to be consulted on a range of housing 
services without wishing to be part of a community 
group?  The Register of Interest database is a list of 
tenants who specify they would like to get involved.  
By registering you can get involved in a way that suits 
your lifestyle and in issues that directly interest you:

 • Housing Benefit;

 • Welfare Reform;

 • Response Maintenance;

 • Voids Inspection;

 • Programmed Maintenance;

 • Inter-Agency Working

 • Activities; and

 • Developing Your Area

10. Training and Development 
Opportunities
Training will be offered 
to tenants who wish to 
become involved to enable 
them to increase their skills, 
knowledge and understanding of
the issues involved.  A programme of external and 
internal training will ensure that tenant involvement 
groups are equipped with the skills and knowledge 
to effectively scrutinise policy making, helping to 
improve service delivery. 

Informal Opportunities For Involvement:

If you think you might like to get involved in  
helping to shape your community, please contact  
your housing officer at Apex - Tel: 028 7130 4800 or 
email: housing@apexhousing.org

MENU - Your tenant participation options



Recognising achievements of  
Past Residents
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Strand Foyer - Celebrating Success Awards 

Resident of the Year

1

2

5

3

Sarah Ann Mullan receiving ‘The Resident of the Year 
Award’ for her commitment to education and volunteer 
work with POCA (Parents of Children with Autism). Also 
included from left are: The former Mayor of Derry, 
Councillor Brenda Stevenson; Mark Durkan MP; Pat 
Ramsey MLA; and Louise Montgomery, Apex Strand 
Foyer Manager.

1

Johnny Scanlon and Shane Martin presented with 
their awards by former Mayor of Derry, Councillor 
Brenda Stevenson; also included from left are: 
Gerry Kelly CEO of Apex and Martin Doherty, Chair 
of Apex.

The former Mayor of Derry, Councillor Brenda 
Stevenson presented Special Recognition awards to 
Michael Sowemimo (above) and Sheamus Metcalfe 
(below).

The former Mayor of Derry, Councillor Brenda 
Stevenson presented awards to Adam Quigley and 
Kai Mullan. Also included is Louise Montgomery, 
Apex Strand Foyer Manager.

2

3

4

5

CELEBRATING SUCCESS

CELEBRATING SUCCESS

CELEBRATING SUCCESS

CELEBRATING SUCCESS

Sheamus receiving his 
award from the Mayor

Recognition of personal achievement

accommodation, training and employment opportunities for young people

15 Years old!

4



In May, The House in St Columb’s 
Wells, Derry (known locally as The 
House in the Wells) held a BBQ and 
invited ex-staff members, ex-res-
idents, and family and friends to 
come along and share their sto-
ries of The Wells. 

The purpose of the event was to 
gather stories and to piece together 
the history of the scheme since it 
opened in 1972. The response was 
tremendous - lots of stories were 
recorded from some founding mem-
bers and staff past and present who 
recounted their memories.

Residents and their families shared 
stories on how the scheme has assist-
ed them in making a real difference 
to their lives. The existing House was 
built in 1982 replacing the former 
buildings which were by then in a 
poor state of repair. A further refur-
bishment programme was under-
taken during 2006/2007.

Today, The House in the Wells pro-
vides accommodation and support 
for 24 homeless men with addiction 
issues, particularly alcohol.  

In 2009 the ‘Rough Sleepers and 
Street Drinkers Strategy for Derry/
Londonderry’ was developed by 
the Housing Executive, Supporting 
People and Western Health and 
Social Care Trust. The ‘Strategy’ iden-
tified an unmet need in relation to 
the identified population of people 
who were drinking and sleeping 
rough in and around the city centre. 

Supporting People believed that 
The House in the Wells was best 
suited in many ways to re-model as 

a means of addressing the gap in 
service provision and developing a 
service in which controlled drinking 
was permitted .

As a consequence of this, Apex was 
asked to consider remodelling the 
existing service provision within The 
House to one of harm reduction.

In conjunction with the introduc-
tion of outcome based support plans, 
controlled drinking was permitted 
within The House from October 
2013. The controls now in place have 

reduced daily intake for residents 
with many now drinking beer/cider 
instead of spirits, improved compli-
ance with medication regimes and 
improved nutritional intake. Most 
of the residents stay within the con-
fines of the scheme and have three 
meals per day instead of venturing 
into town to drink on the streets and 
hence missing meals.

In addition, the incidence of 
anti-social behaviour associat-
ed with ‘street drinking’ has been  
significantly reduced, with residents 
remaining within The House par-

ticularly during colder weather, 
and the incidence of falls/accidents 
whilst out of the scheme have also 
reduced significantly.

The remodelling of the service to 
a harm reduction unit has created 
additional employment.

History project launched at The House in The Wells

The Apex Observer  |  Spring/Summer 2015

Community News

7

On May 29th Apex was delighted to 
add two new Volkswagen Crafter 
CR50 minibuses to its fleet. 

Each minibus holds 15 passengers 
and is designed to allow for up to  
 

three wheelchair passengers. The 
buses were carefully selected using 
a very high specification which was 
drafted following feedback received 
from our residents and drivers. Both 
minibuses contain motorised wheel-
chair lifts and operate with auto-
mated side-sliding door entries with 
powered steps making the minibuses 
fully accessible. 

The Community Transport team 
offer a daily service to and from day 
centres and work placements for our 
residents. We offer a transport ser-
vice to and from our luncheon club at 
Abbey House, Little Diamond, Derry-
Londonderry and offer an array of 
evening and weekend leisure trips 
to Donegal, Portrush and Bangor to 
name but a few. 

We also provide shopping day trips 
and weekend church runs.

Wait for an Apex bus and two come along!
Apex Community Transport adds two new Volkswagen Crafter minibuses to the fleet

MAIN PHOTO: From left: Jim Lynch, Minibus driver; Margaret Rose Doherty, Community Transport; Paul Ferguson, Minibus driver; Laura Carlin, Community Transport; Kevin Butler, Director of Property Services, Apex; Willie Hegarty, Minibus driver - recently retired; Freddie McGilloway, Minibus driver

If you would like to enquire about 
any of the services offered by Apex 
Community Transport, please  
contact Laura Carlin or Margaret 
Rose Doherty at Apex.  
Tel: 028 7130 4800

     
     S

tate-of-the-Art

       
 Wheelchair lift

Councillor Elisha McCallion - The Mayor of Derry and Strabane District Council with staff, residents and guests at The House in the Wells annual barbecue

To share your stories and pictures 
about ‘The House’, please get in 
touch - Tel: 028 7126 7957 or 
email: p.downey@apexhousing.org



Putting Down Roots in Ballymagowan

Scheme Manager Pauline, 
with Bridget McDevitt
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Community News

Ballymagowan, a recent 
Apex development in Derry-
Londonderry, with its stunning 
view of the city, is a wonderful 
environment for growing families. 
The growth of community spirit 

in the area is illustrated by the 
enthusiastic uptake and use of the 
development’s on-site allotments.

The allotment area, located on an 
elevated site, comprises 65 individ-
ual plots, a 7m x 10m potting shed, 

tool shed, polytunnels, classroom and 
accessible planting beds set at com-
fortable height for wheelchair users. 
The allotments are well tended by 
families and local community organi-
sations from the Triax area and many 

of the residents have enthusiastically 
availed of the opportunity to grow 
their own food. Bridie McDonald 
and her sister Lily Melarky both tend 
plots at Ballymagowan, and high-
ly recommend others trying it out. 

If you would like to enquire about 
the allotments please contact Triax. 
Tel: 028 7126 1916

We’re moving to a 
lovely new home on 

Bond’s Hill

The brand new purpose built homes at Bond’s Hill

It’s exciting,  
like going to a  

new job.

In the polytunnel at the Ballymagowan allotments are from left: Kevin Campbell of Triax along with Mickey Kelly and Pedro Prasaes

Ardavon tenants front row from left: Miriam Doherty; Sharon Olphert; Kathryn Cullen; Bernadette Bradley; and Robert Bleakley.
Back row from left: Kathleen McCrea; Dympna Markey; and Marlene Treacy

Tenants of Ardavon House say “goodbye” to their old home on Northland Road in Derry-
Londonderry and “hello” to their new home at Bonds Hill

Ardavon tenants are moving to new home

The tenants of the former Ardavon 
House on Northland Road in 
Derry-Londonderry are moving to 
new accommodation set in private 
grounds in the Bonds Hill area of 
the city. It is within easy reach of 
local amenities and walking dis-
tance of the main shopping area.

 
 
 
 
 
 
 
 
                                           

Ardavon opened 
in 1976 as a residential home for 
residents with a mild to moderate 
learning disability who had been 
living in Stradreagh hospital. In 
1979, ownership transferred to a vol-
untary board of trustees who took 
the responsibility of caring for the 
residents. Since 2013 they have assist-
ed Apex in designing two new homes 
which meet the specific support and 
care needs of the tenants.

Supported Living Service
The new scheme, which the ten-

ants have also named Ardavon, will 
be directly managed by Apex. Our 
Supported Living service will pro-
vide more than a new home. We will 
ensure tenants have choice and con-
trol over their day-to-day lives, oppor-
tunities to recognise their needs and 

Eamonn Sheehan tending 
the allotments

Our new home on Bond’s Hill

preferences, maintain a healthy and 
active lifestyle and spend time in 
more enjoyable ways doing things in 
their new home and indeed through-
out the wider community. Tenants 
will benefit from access to a wider 
range of income streams, increased 
rights as tenants and greater input as 
active citizens in making decisions.

Speaking about the move, Scheme 
Manager Pauline Tierney said: “This 
is a very exciting time for both tenants 
and staff. We will miss our friends 
and neighbours on Northland Road 
but look forward to meeting and 
making new ones.”

Apex is delighted to welcome our 
tenants to the ‘new’ Ardavon.

Our old home on  
Northland Road
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Free Financial Advice for Tenants

9

Apex - ready to help You with money matters
Apex has appointed a ‘Financial Inclusion Officer’. His name is Michael Lyttle and he’s 
available to help you get a better handle on your finances. Here’s some tips to start.

Budgeting Tips
 • Keep a spending diary. Record your  
  incomings as well as your outgoings.

 • Always MAKE A LIST before going shopping  
  and always stick to it.

 • Have you tried doing your shopping online?  
  This way you can see what you are spending  
  as you go along so there are no surprises at  
  the end.

 • Reduce costs on non-essentials such as Sky,  
  broadband and mobile bills. There are deals  
  out there so shop around.

 • Check your entitlement to benefits? Are   
  you getting everything you are entitled to?  
  If you are not sure contact Michael on  
  028 7130 4833.

 • STAY AWAY from Payday loans and door 
  step lenders. 

 • Have you thought about joining the Credit  
  Union for access to AFFORDABLE LOANS  
  and savings schemes? 

 • Buy a money tin for £1 and save for one-off  
  events such as Christmas and birthdays.  
  Even a little each week can add up.

 • Cut your energy costs by switching supplier.  
  Call Michael on 028 7130 4833 for help.

 • Shop around and use price comparison  
  websites.

 • Use cash - this will help control your spending  
  as you can only spend what you have.

 • Cut back on your spending. Do you really need  
  that £3 magazine each week?

 • Be realistic about your spending.  

 • In debt and struggling with repayments? 
  Talk to a FREE debt advice service.  
  If you are not sure where to go - call Michael  
  on 028 7130 4833 and he will direct you. 

Always know your total repayment amount - 
the Credit Union is usually a cheaper option?

Apex has employed a Financial Inclusion 
Officer to assist tenants make their money go 
further. He can help tenants to prepare for 
welfare reform, benefit maximisation, debt, 
bank accounts, energy advice or setting up a 
credit union account.

Valuable resource for tenants
Michael Lyttle started in this role at the begin-

ning of February and is based in our Butcher 
Street office. Michael has worked in welfare rights 
and debt advice for approximately 10 years and 
brings a lot of experience to the role. We know 
that he will be a valuable resource for our tenants.

He has already helped to co-ordinate a benefit 
uptake project for tenants over 65. He has also 
successfully claimed almost £40,000 in benefits 
for tenants who were unaware that they were 
entitled. 

Welfare Reform
With welfare reform yet to be implemented in 

Northern Ireland, we are still unsure as to how 
this will impact directly on our tenants. When it 
is implemented, Michael will be on hand to give 
advice to anyone that needs it.

Struggling with debt?
If you find that you are struggling with debt at 

present, please get in touch with Michael and he 
will be able to advise you further. As well as giving 
you advice over the telephone, he will be able to 
set up appointments with a free, confidential and 
independent money advice service.

Switching power suppliers
Switching power suppliers has never been as 

easy and there are some good deals to be got by 
switching. You could avail of a cheaper tariff or 
receive a lump sum on your bill and it only takes 
15 minutes.

Apex is committed to helping tenants with 
their financial worries. We have recently 
teamed up with Debt Action NI who provide 
a free and confidential debt advice service 
throughout Northern Ireland.

Debt Action NI has a number of access options. 
You can call their Freephone helpline 0800 917 
4607 to speak directly to an adviser between 
8am-9pm Monday to Friday and 9am-3pm 
on a Saturday. You can browse their website  
www.debtaction-ni.net where you can send an 
appointment request, email an adviser, chat to a  
virtual adviser or use their online budgeting tool.  

Example Case Study
In one case, a client was referred to the ser-

vice with over £5,000 rent arrears and was facing 
imminent eviction as the case had reached final 
enforcement stage. The client was a single parent 
and her child had health issues. The adviser was 
able to draw up a financial statement with the 
client and negotiate repayment of the arrears at 
a level acceptable to the landlord and which was 
sustainable for the client. The client was therefore 
able to stay in her home which was a great relief 
to her.

Mary needs £300 to buy a new 
washing machine. Unfortunately 
she cannot get a loan from the 
social fund.
A doorstep lender tells Mary that 
she can pay it back at £10.50 per week  
which she thinks is reasonable. The local 
credit union also agree to a loan and at the 
same repayments. Who should she choose? 
The answer is always the Credit Union.  
A £300 loan with the Credit Union will be 
paid off 22 weeks earlier than a loan taken 
out with a doorstep lender - each with the 
same weekly repayments. That will save 
Mary a whopping £230...!!!

Michael 
Lyttle
financial Inclusion 
Officer at Apex

If you would like to speak to Michael Lyttle about  
any aspect of your finances, please don’t hesitate  
to get in touch at Apex - Tel: 028 7130 4833 or  
email: michael.lyttle@apexhousing.org

Are you struggling with debt?

borrow £300 from
Doorstep Lender

Weekly repayments
£10.50

over 52 weeks
YOU pay back total:

£546 

Weekly repayments
£10.50borrow £300 from

Credit Union

Weekly repayments
£10.50

over 30 weeks
YOU pay back total:

£315 

3052

If you would like to speak to Michael Lyttle about  
getting a loan from the Credit Union, please get  
in touch at Apex - Tel: 028 7130 4833 or  
email: michael.lyttle@apexhousing.org



A strong development record for 2014/2015

Future starts for 2015-2016
Development  Units

Glen Road, Derry-Londonderry 80

Rathmoyle, Supported Housing, Ballycastle 28

Derrycoole Park, Rathcoole, Belfast 41

St Bernadette’s School Site, Belfast 29

Gray’s Lane, Shore Road, Belfast 6

Upper New Lodge - Phase 1, Belfast 35

Rosskeen Park, Moygashel, Dungannon 3

and counting...

2014/15 was another busy year 
for Apex in delivering new homes 
throughout Northern Ireland. We 
are delighted to announce that we 
signed building contracts for the 
construction of 475 new homes 
and acquired 32 completed new 
homes for immediate occupation 
by tenants. 

This is a huge achievement and 

represents 27% of the overall social 
housing delivery this year - in fact 
we have delivered 30% of the over-

all social housing programme in the 
last five years which equates to 1,827 
new homes.

 The new homes are partly grant 
aided by the Department for Social 
Development and partly funded by 
Apex. We raise our share of the new 
build costs by borrowing from finan-
cial institutions and use our exist-
ing houses as security against these 

loans. Being a ‘not for profit’ organi-
sation the income generated is used 
to build new homes and maintain 
existing ones. Apex invested £54m 
in its development programme 
in 2014/15 with DSD contributing 
almost £30m, and Apex raising the 
balance.
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Development News

Left to right: Des Clayton - Knox & Clayton 
Architects; Ray Forbes - Apex’s Director of 
Procurement; John Curran - Clerk of Works; and  
Mervyn Storey, Minister for Social Development, 
at Apex’s Girdwood site in Belfast

Site starts during 2014-2015
Development Completion Date  Units

The Mill Race, Coalisland April 2015 9

Springtown Road, Derry-Londonderry April 2015 7

Gortview, Coalisland (Phase 2) July 2015 14

Belleek, Co. Fermanagh March 2015 2

Old School Lane, Derry-Londonderry November 2015 12

Temple Park, Castlerock February 2016 6

118-120 Antrim Road, Belfast March 2016 3

St Peter’s, Derry-Londonderry August 2016 127

North Queen Street, Belfast September 2016 26

Hass Road, Dungiven (Phase 2) October 2016 19

Corpus Christi, Belfast December 2016 69

Cedar Villas, Derry-Londonderry May 2016 16

Galliagh, Derry-Londonderry March 2017 197

Total No. of housing units started in 2014/2015 507

80 of 200 homes planned for Glen Road, Derry-Londonderry  

will start on-site in 2016

Apex’s Vision - Every person 
should be able to enjoy great 
quality homes in vibrant,  
caring communities

“



Our considerable building pro-
gramme gives employment to 
local professionals such as archi-
tects, engineers and quantity sur-
veyors, and is an important boost 
to the construction industry. 

Social Clause helping jobseekers
Any development which has 

over £250,000 labour costs on-site 
has a ‘Social Clause’, meaning that 
the contractor will also provide 
employment to a variety of people 

such as the long-term unemployed, 
young professionals needing their 
‘year-out’ from university, or young 
people seeking their first job in the 
construction industry as an apprentice.

Over 1,000 placement weeks
This responsibility equates to 1,137 

weeks of work placements on Apex 
sites for this year’s programme. 
This is a key part of our commun-
ity investment work and we intend 
to retain this momentum in future 
years working with contractors to 
get the best value out of this scheme.

Fairbuild Homes is a ‘not for prof-
it’ subsidiary company of Apex 
and builds quality affordable 
homes for those people seeking 
to buy. Any income generated by 
Fairbuild is invested back into our 
social housing programme.

Fairbuild has completed two zero 
carbon homes at The Fort, Maghera. 
These homes have been built using 
traditional materials and methods of 

construction with projected running 
costs of approx £5.00 per year for 
heat, power and light. This is in part 
made possible through government 
ROC payments for electricity gener-
ated. It is a huge achievement and we 
are determined to take some of the 
lessons learned and implement them 
in our social housing delivery.

The Maghera development has just 
been awarded a Green Apple Award. 

This prestigious award is given to 
companies and individuals who pro-
mote environmental best practice 
around the world. 

Barry Gallagher, Energy Consultant 
and architect for The Fort will travel 
to London to collect the award. Barry 
has been retained by Fairbuild to  
advise on its next project at Saintfield 
Road, Lisburn. This research and  
development strand of our business 

reflects our commitment to tackling 
fuel poverty and our responsibility 
towards protecting the environment. 

Lighting £5.00*

+ =

=

Heating Hot water+

Ul�a low energy bills

a year!
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Development News

The ‘Social Clause’ - helping to create over 1,000 
weeks of work placement on Apex sites in 2015

Fairbuild development at The Fort, Maghera wins prestigious UK Green Apple Award

Green Apple Award for Fairbuild Homes

Lighting £5.00*

+ =

=

Heating Hot water+

Ul�a low energy bills

a year!

If you would like to find out more 
about the zero carbon homes at The 
Fort, or any of our other develop-
ments, please visit the website at: 
www.fairbuild.co.uk or telephone 
Tel: 0300 123 1192

After a period of unemployment 
lasting more than two years, brick-
layer Matthew Cowan joined the 
Kevin Watson Group (KWG) on an 
eight week placement which was 
created under the ‘Social Clause’ 
programme. At the end of the  
placement, Matthew was then 

employed to work for KWG through 
an agency which continued for a 
period of eight months. It was at 
that point that his value and talents 
were fully recognised and he was 
offered full-time employment with 
KWG.

Matthew said: “I am more than 
happy with the job, Kevin is one of 
the best employers I could work 
for. I intend to stay with Kevin and 
I would recommend others to get 
into this type of scheme and get 
back into employment!”

Cornelius Ward - KWG Contracts 
Manager stated: “From day one we 
recognised the skills and high level 
of workmanship demonstrated by 
Matthew and we had no hesitation 
in offering him employment with 
the company.” 

Eight week placement leads to 
full-time job for Matthew at KWG

Every year, Apex construction 
sites with a social clause  
provide vital opportunities for 
those seeking work or  
professional experience.
Gerry Kelly - CEO Apex

“
Matthew Cowan of Kevin Watson Group



Team Apex 
run Belfast 
marathon for 
Miwaleni
The staff in Apex’s Belfast Office 
got their running shoes on for 
the second year in a row to enter 
the Belfast City Deep River Rock 
Marathon, Team Relay Event. A 
total of £868 has been raised for 
charity over the two years.

The fundraising was to support 
Keelan McGaghran who works in 
the Belfast office and who will be 
part of the Apex team travelling 
to Milwaleni in September of this 
year. A huge thank you to all who 
took part and all who supported 
the team.
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And finally

Apex has partnered with the North 
West Regional College (NWRC) 
to recognise the talent of young 
local entrepreneurs. The Social 
Enterprise competition, held on 7 
May 2015, showcased the ideas and 
business plans of health & social 
care students from Strabane, 
Limavady and Derry-Londonderry 
campuses. 

This unit within the HNC Health & 
Social Care was developed by Peter 
Jones of Dragon’s Den fame, with the 
aim of embedding entrepreneurial 
skills into the development of stu-
dents hoping to make a career in 
social enterprise. 

Participants were required to 

develop a business plan idea, con-
duct market research into its viability 
and consider funding streams and 
any legal issues. 

These ideas were scrutinised by 
a range of judges from within the 
social economy, statutory and pri-
vate sector.

The winning team came from the 
Limavady campus and presented a 
project which aimed to improve the 
health and well-being for the over 
50s. The judges were particularly 
impressed with this project’s poten-
tial to create positive social change.

Students worked with established 
local enterprises such as Disability 
Action to create their ideas and the 

Fablab to develop concepts using 
digital fabrication techniques.

Apex has fostered a strong working 
relationship with NWRC, in particu-
lar the School of Health & Social Care, 
with many of its students progress-
ing into careers within Apex’s sup-
ported living schemes.

Four students from the NWRC Limavady campus receive their winners certificates for best Social Enterprise Award - front row from left: Tina Duffy - Tutor, NWRC along with students Lauren Kelly, Aoife Logue, Jodie Guy and Rebecca 
Doherty; and Elaine Taylor - Director, Personnel & Training, Apex. Back row from left: Members of the judging panel with Leo Murphy - Principal and Chief Executive of North West Regional College (far right).

Willie Hegarty, Apex Community 
Transport driver and grounds 
man has hung up his keys and 
gloves and retired with almost 20 
years of service. 

Anyone who knows Willie will 
appreciate how much we will all 
miss his gentle and caring nature. 
He transported residents on a daily 
basis between the schemes and 
day centres and he enjoyed the 
resident’s leisure trips to the vari-
ous seaside towns. Willie enjoyed  
the craic with his passengers and 

a developed a great bond with the 
scheme staff that he met every day 
while travelling or on the grounds. 

Willie plans to relax, spend time 
with his family and enjoy more 
walking with his cherished grey-
hounds.

Kevin Butler, Director of Property 
Services thanked Willie for his val-
ued service on behalf of everyone 
at Apex and wished him the very 
best of luck and good health for his 
retirement.

Apex partners with NWRC to recognise 
young entrepreneurial talent

Left: Willie Hegarty, Apex Minibus driver retiring after 20 years service with Apex is thanked by Kevin Butler - Director of Property Services at Apex

Thank you Willie Hegarty - a 
great servant to Apex is retiring

Apex staff take 
on the ‘£ for lb 
Challenge’
Apex was one of 30 companies 
across Northern Ireland who sup-
ported over 1,700 employees to 
tackle their weight and change 
their lifestyle through Business in 
the Community’s ‘£ for lb 12-week 
Challenge’.

At the recent awards ceremony host-
ed by BITCNI, Apex was delighted 
to have received ‘The Most Engaged 
Organisation Award’.

25 successful participants signed 
up and completed the ‘£ for lb  
12-week challenge’. Hats off to all 
of the participants from Apex’s 
Belfast Office, Killowen House 
and Brookmount Nursing Home, 
Coleraine and Bellgray Nursing 
Home, Newtownstewart.

Apex has recently launched a new 
facility which enables job appli-
cants to apply online to all adver-
tised vacancies by clicking on the 
‘Jobs’ button on our website.

There are many benefits to appli-
cants of applying online, including 
the option to receive job alerts direct-
ly to a smart phone, tablet or PC so no 
job opportunity is missed. 

An individual profile can be simply 
set up using a unique ‘User ID’ and 
‘Password’ which allows applicants 
to save their details on a secure site.  
This means that once an application 
has been submitted, many details are 
retained for future applications and 
do not have to be re-entered.

A user guide outlining the applica-
tion process can be downloaded from 
our website at www.apex.org.uk

APEX STAff 
fUNDRAISING 

If you need help with any aspect of 
the online process, please contact 
the Personnel & Training Dept at Apex 
Tel: 028 7130 4888

APPLY ONLINE
fOR jOBS AT APEX

Apex Staff from left: Brenda Cunningham, Lorraine Duddy, Bronagh 
McLaughlin, Maria Devlin and Nicola McCann.

We were very impressed with 
the quality and presentation 
of the social enterprise ideas 
produced by the young entre-
preneurs.
Elaine Taylor - Director of Personnel & Training at Apex

“


